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) Service Requests Messages Claims

« Service Request Details

Claim S1M038X3

Action . .

ctions Vehicle Information

Reference CS/ASM21005265/Aqce2 #*

Next Step Walt‘for: Approve Incident SMX4336A
Loss Date 26 April 2021 nvolee Vehicle

Registration #
Vendor Name  LKK AUTO CONSULTANTS Add Invoice
PTE LTD (TP) Make TPVD HYUNDI

Type of Loss  Third Party Vehicle Damage Model AVANTE

Report Date 27 Apr 2021 2:34:53 PM

Service Address
Request Date 28 April 2021

Due Date

. , Primary Contact/Insured
Services Pre-Repair Survey



Additional Instructions

Messages3 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

History

Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE

Metrics Notes

SUBTYPE

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

YU Dominic Yishan

dominic.yuys@axa.com.sg

DATE
UPLOADED

AUTHOR



NAME

B RE: SIM038X3_TP
REF:KSG/5346/2021/L/ct(sp)_Accident Involving
SH7177K & SMX4336A_along_57A Edgedale Plains on
26/04/2021 16:45_PersonalAutoLine

B image001.jpg.jpg

B S1M038X3_CTPL-Reported - TPPD _Accident
Involving SH7177K & SMX4336A_along_57A Edgedale
Plains on 26/04/2021 16:45_PersonalAutoLine

B S1M038X3_TP
REF:KSG/5346/2021/L/ct(sp)_Accident Involving
SH7177K & SMX4336A_along_57A Edgedale Plains on
26/04/2021 16:45_PersonalAutoLine

B ASM-LKKInvoice-AC2104593.pdf.pdf

B Resurvey Photo-2.pdf.pdf

TYPE

Other

Other

Other

Other

Email Sent

Evidence

SUBTYPE

Other

Other

Other

Other

Surveyor/
Assessor
expense

Photos

DATE

AUTHOR

UPLOADED
cindy.tan@kannansg.com.sg
cindy.tan@kannansg.com.sg
do not reply
do not reply
LKK AUTO CONSULTANTS 30 June
PTELTD (TP) 2021
LKK AUTO CONSULTANTS 30 June

PTE LTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2172096?token=c3449951-4d11-49ee-baa0-bc3ac38ff9c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2172094?token=1e789da2-96c1-4d0c-8c17-9739426fe0f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2171116?token=d8511de8-74b3-48e4-9926-668fccf0d47c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2171035?token=e2fcb602-d795-4631-80e0-5d41558e9ec1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299021?token=80cc6866-7982-4e55-9e2e-237c54696f52&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299017?token=36ab24b9-c298-42af-ac7a-63a51600ed13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

B AXA Immediate Advice - SMX4336A (TP).pdf.pdf

B surveyor apppointed.msg.msg

B Service appointment in Vendor Portal claim
S1M038X3 for vehicle SMX4336A.html.html

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.pdf.pdf

TYPE

Evidence

Evidence

Reports &
Statement

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Photos

Photos

Others

Solicitor/
Advocate

Solicitor/
Advocate

Solicitor/
Advocate

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

30 June
2021

30 June
2021

16 June
2021

28 April
2021

28 April
2021

27 April
2021

27 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299016?token=d2a12544-fdb0-4e8f-a4b1-c600ab90385d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299015?token=97238214-87f6-4736-b496-af80a50db35b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2270605?token=445e5e63-ae6b-4028-a19b-dbe9f80150fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2172290?token=5c5d5974-418b-447d-9b3d-ff200d76b925&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2172285?token=6ea7cf74-472a-4653-9abf-f588b25b9cc2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2170381?token=5ba2bb85-81fd-401e-8f84-ffdd790328d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2170382?token=d7018a5e-3a38-40bb-b65c-ca892bfdfd5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B EMAIL TP REG.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B GIA TP.pdf.pdf

B GIA INSD.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

SUBTYPE

Solicitor/
Advocate

Policy
Holders /
Insured

GIA
Report

GIA
Report

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

27 April

2021

27 April
2021

27 April
2021

27 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2170384?token=aaf68504-b845-4464-8e8c-c11a5cecf5b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2170385?token=b31eac88-0612-4097-afbd-3b1198a9f19d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2170386?token=76622332-cb1a-4ad9-8001-ed807deece15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2170383?token=090a674e-df59-4f8c-b9de-bd91e72c81a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

