11/19/21, 5:04 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO38WS

CC4/ASM21005256/Kea3q2

&
23 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

27 Apr 2021 12:33:14 PM

6 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SKP2731X
Vehicle
Registration #

Make TPVD Nissan

Model Note

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209485&tab=invoices

Joanne Lee =
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11/19/21, 5:04 PM VendorEngage
Settlement CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions WS :
Complete
VMS
Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209485&tab=invoices 2/6



11/19/21, 5:04 PM

NAME

I ASM-LKKInvoicel -AC2107989.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B LKK RESURVEY PHOTO 1.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Evidence

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Photos

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209485&tab=invoices

DATE
UPLOADED

19
November
2021

19
November
2021

19
November
2021

19
November
2021

19
November
2021

28
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589164?token=07e84d9f-0934-4056-8adb-26a602b550fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589163?token=2563fe82-7b27-4c3e-89a3-429f6b5e1b8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589162?token=c9bc55c7-51e8-4c5c-9cf1-ca495f1c672a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589161?token=a7132f3d-d921-4bd0-a8ed-613941a18160&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589160?token=4c5ff939-6fa3-473b-bd99-da294928b07f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2476950?token=37f46356-3e4a-401f-9b41-1fae34716585&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/19/21, 5:04 PM

NAME

I TP FINAL MARKED ESTIMATE.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

B 7P -Mandate IA dd 28092021.pdf.pdf

BB LTA SEARCH FEE.pdf.pdf

B SKP 2731X- TP VIDEO.mp4

I EMAIL TO TP REPAIRER DD 07.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Reports &
Statement

Evidence

Letters and

Correspondence

VendorEngage

SUBTYPE

Others

Others

Assessment

Others

Videos

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209485&tab=invoices

DATE
UPLOADED

28
September
2021

28
September
2021

28
September
2021

28
September
2021

7 May 2021

7 May 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2476944?token=e187e506-bf8a-40f8-a778-883ba6d87012&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2476945?token=4a2bf83b-b791-4db5-b7c3-c34166922c42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2476942?token=299a2361-15a8-47a0-92d7-489661599ef9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2476943?token=b27a89bc-b0cd-4b1a-b060-c9c15d4a3b4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2192894?token=c8fbbd0a-bbc0-4299-bb81-139742976ffd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2192863?token=18964a07-6d08-4840-a44d-8436e8528214&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/19/21, 5:04 PM

NAME

I OID - Status of Driving Licence -
VALID.pdf.pdf

B 5J042155000J-SHB2324Y.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I TP ESTIMATE - MARKED. pdf.pdf

& TP - IA.pdf pdf

B SKP2731X TP GIA.pdf.pdf

B EMAIL FROM WS FOR TP REG.msg.msg

TYPE

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Driver's License / IDP

Accident statement

Others

Estimate / Quotation

Assessment

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

ILHAM Lugman Hakim

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209485&tab=invoices

DATE
UPLOADED

7 May 2021

6 May 2021

5 May 2021

5 May 2021

5 May 2021

27 April
2021

27 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2192862?token=97c09e7b-592f-4fa7-bd9f-dc4f603b4b4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2190079?token=5062fbdc-4add-4b5f-96d6-942ced804434&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2188589?token=7ac83d5a-d21b-4edf-8353-0b372162edb9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2188587?token=f3721be4-37f9-44a4-8739-432e514c2d9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2188588?token=0b7aa8dc-4984-409f-a506-b438543aa9fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169866?token=d86263cf-2131-48e8-bbf6-aa85e3c50b74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169867?token=378a75e2-1410-4a8b-b427-c97aaeccdb04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/19/21, 5:04 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
R Letters and NIKAM Santosh 27 April
B EMAIL FROM WS.pdf.pdf Others P
Correspondence Pandurang 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169865?token=3b58ac9a-8e75-4ab8-bb2e-2346acb1cf70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

