) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM038J6

CS4/ASM21005245/Pqce2 &

2 February 2021

LKK AUTO CONSULTANTS
PTE LTD (OD)

Own Damage

22 Apr 2021 10:59:00 AM

20 August 2021

Fire

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SMG5366X
Vehicle
Registration #

Make BMW

Model 335]

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages4 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Kindly assist on fire investigation. OIV
compounded for 2mths at Traffic police.

Thanks
History Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

Notes

PHUA CHEE CHEONG

BLK 657 #03-357, YISHUN AVENUE 4, 760657,
Singapore

82990055

BYRAN96@LIVE.COM

Claim Handler

YEE Dorothy

dorothy.yee@axa.com.sg

DATE

AUTHOR
UPLOADED



NAME

I ASM-LKKInvoice-
AC2108173.pdf.pdf

I Total Loss Report - SMG
5366X.pdf.pdf

B Fire Report-SMG
5366X.pdf.pdf

B Investigation Report-SMG
5366X.pdf.pdf

B LKKPhoto.pdf.pdf

I AXA Immediate Advice -
SMG5366X (OD).pdf.pdf

TYPE

Email Sent

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Reports &
Statement

SUBTYPE

Surveyor/ Assessor expense

Survey Report

Others

Investigator / Adjustor Report

Photos

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(OD)

LKKAUTO
CONSULTANTS PTE LTD
(OD)

LKK AUTO
CONSULTANTS PTE LTD
(OD)

LKKAUTO
CONSULTANTS PTE LTD
(OD)

LKKAUTO
CONSULTANTS PTE LTD
(OD)

LKKAUTO
CONSULTANTS PTE LTD
(OD)

DATE
UPLOADED

25
November
2021

25
November
2021

25
November
2021

25
November
2021

25
November
2021

7 May 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601569?token=f461c085-32b7-4e6e-b35c-5cc60b816a98&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601568?token=c790d624-a352-460e-868c-0d3d10316dd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601567?token=f81be47f-4cd1-481c-bd08-678156e96f2e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601566?token=e3aa7c02-593f-429b-86ab-0320f456bdfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601565?token=1591285e-8284-4aa3-a30a-c692ec72beca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2193176?token=777e88e6-80e6-45ab-ad3f-048ff9d58a7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I SMG5366X PARF AND COE
REBATE.pdf.pdf

B SMG5366X SURVEY
PHOTO.pdf.pdf

B GIA SMG5366X
INSD_ADDENDUM.pdf.pdf

B GA450251-Certificate of
Insurance.pdf.pdf

B GA450251-Policy
Schedule.pdf.pdf

B GIA PC3020S TP.pdf.pdf

TYPE

Forms / Claim

Documents

Evidence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

SUBTYPE

Others

Photos

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

AUTHOR

KHONG Lynn

RICK TEO (AXA)

KHONG Lynn

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

KHONG Lynn

DATE
UPLOADED

29 April
2021

27 April
2021

26 April
2021

22 April
2021

22 April
2021

22 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175442?token=7f867694-15dd-438c-b6e1-91f406c72022&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2171612?token=02bff3b4-1399-4da2-b8a6-40cb680b0c01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2167770?token=8d55671b-5e11-4a74-bc18-d8ed4b0d2c91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2160222?token=d1b0dc0d-23a4-4c77-8fcf-6b406f2580c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2160221?token=89927379-930a-44ed-af95-86a9d07713bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2161123?token=a8f9335f-ef36-46f3-b978-f4c6bb668bf8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

