11/5/21, 4:24 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO36FR

CS/ASM21004504/Bpa3q2-1

N

&

24 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Mar 2021 4:19:38 PM

19 October 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GBK4T718E
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206060&tab=invoices

Joanne Lee =

1/8



11/5/21, 4:24 PM VendorEngage

CHAN LEE MENG
586 YIO CHU KANG ROAD, #07-02, 787071,
Singapore

achanlm50@gmail.com

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

‘ RE: SIMO36FR_[TP REF:GBK 4718 E (et)] _Accident
Involving SLQ5592T &GBK4718E _along_Orchard Rd on Other Other Elaine Toh
24/03/2021 18:50 PersonalAutoLine

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206060&tab=invoices 2/8


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126877?token=934d976b-47a8-4d7b-973a-be9ded86ef1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/5/21, 4:24 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

B image005.wmz Other Other Elaine Toh
B image006.png.png Other Other Elaine Toh
B S1M036FR_[TP REF:GBK 4718 E (et)] _Accident Involving
SLQ5592T &GBK4718E _along_Orchard Rd on 24/03/2021 Other Other do not reply
18:50 PersonalAutoLine
B image008.png.png Other Other Elaine Toh
Bimage007.wmz Other Other Elaine Toh

LKKAUTO 5

N . . Surveyor/
B ASM-LKKInvoicel - AC2107612.pdf.pdf Email Sent CONSULTANTS November
Assessor expense
PTELTD (TP) 2021
. LKK AUTO 5
R Letters and Policy Holders /
B LETTER TO Ol.pdf.pdf CONSULTANTS November
Correspondence Insured
PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206060&tab=invoices 3/8


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126962?token=0145d269-a050-4dd2-a93c-a086622fef07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126943?token=2b79b7a7-ad00-4ac8-b049-442b6c01108e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126582?token=52525476-6aa3-4ddf-badb-1916553309ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126878?token=72ba248f-b785-47c6-8b95-b05a313dd440&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126876?token=d22d9260-eb5f-44a1-bc87-ea5c03c39519&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557940?token=810baab2-1b16-4dd7-b068-a85930570889&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557939?token=772101d9-9060-443c-8396-e843aff0ad97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/5/21, 4:24 PM

NAME

I RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206060&tab=invoices

VendorEngage

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Others

Others

Others

Others

Others

Satisfaction /

Discharge
Voucher

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

5
November
2021

5
November
2021

5
November
2021

5
November
2021

5
November
2021

5
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557938?token=7f8e8e82-b4ff-418a-9420-fa61ae67aa8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557937?token=88b8e243-0df9-4887-8312-de73842dc634&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557936?token=593218ce-7b16-43db-9cdb-18692f123e99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557935?token=992b2eb5-0b7f-475e-adf8-72acf4bf3951&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557934?token=69a489cf-f8ac-4be4-be73-e52e62ca070a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557932?token=d9fb77e6-c657-4751-8e9f-dede47639463&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/5/21, 4:24 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

IR RENTAL RCPT AND AGREEMENT.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

I TP -Mandate IA dd 25082021.pdf.pdf

B TP FINAL MARKED ESTIMATE.pdf.pdf

B GIA SEARCH FEE.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

SUBTYPE

POA / Authority
Letter

Others

Others

Assessment

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206060&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

5
November
2021

25 August
2021

25 August
2021

25 August
2021

25 August
2021

25 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2557931?token=5c52d93d-74a5-4de2-9585-cb0dd870384c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407268?token=398370cc-3ad9-45ca-bffe-ddcc7b4df010&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407269?token=0d5ebdbb-94a5-40b5-b0d5-99f40ef17e3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407265?token=5236e8f4-cc3d-4981-a9e5-cfc013915556&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407266?token=442a9e17-51ec-4f1d-af8a-93a369c80180&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407267?token=08d90ef7-2bbd-4b24-94ad-b35b148d31b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/5/21, 4:24 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
LKKAUTO
. Letters and 24 August
B EMAIL TO Ol.pdf.pdf Others CONSULTANTS
Correspondence 2021
PTE LTD (TP)
. . . LKKAUTO .
. . . Forms / Claim Driver's License / 28 April
Bl OID - Status of Driving Licence - VALID.pdf.pdf CONSULTANTS
Documents IDP 2021
PTE LTD (TP)
. LKKAUTO .
. Forms / Claim 27 April
B LOD -GBKA4718E.pdf.pdf Others CONSULTANTS
Documents 2021
PTE LTD (TP)
. LKKAUTO .
. Forms / Claim 27 April
I EMAIL FROM TP REPAIRER DD 27.pdf.pdf Others CONSULTANTS
Documents 2021
PTE LTD (TP)
LKKAUTO .
. . 26 April
B Resurvey Photo-1.pdf.pdf Evidence Photos CONSULTANTS 001
PTE LTD (TP)
LKKAUTO .
. . . Surveyor/ 26 April
B ASM-LKKInvoice-AC2102880.pdf.pdf Email Sent CONSULTANTS
Assessor expense 2021

PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206060&tab=invoices 6/8


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2405066?token=80dc6059-60ee-43db-a948-4a7030c2c418&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2173728?token=79326136-ace4-4fa9-8a6a-bf13693b51a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2170570?token=bd09124e-c086-46ad-8fd1-0cad2c4181b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2170569?token=82554068-1163-4c2c-8f24-4bc05233b0ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2167951?token=2f6a1185-d0e8-4c5f-ae1f-13ec48c4e9c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2167950?token=aab8667b-72e2-487e-8da1-7aa3d0760b9d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/5/21, 4:24 PM

NAME

B A pdf.pdf

B (A pdf.pdf

B LKKPhotos (SURVEY PHOTOS).pdf.pdf

I INSURED QUERY VIA CST - INFORM LKK TO LIAISE WITH
INSURED.msg.msg

B surveyor appointed.msg.msg

BB Service appointment in Vendor Portal claim SIM036FR
for vehicle GBK4718E.html.html

VendorEngage

TYPE

Forms / Claim
Documents

Evidence

Evidence

Letters and
Correspondence

Letters and
Correspondence

Email Sent

SUBTYPE

Others

Photos

Photos

Policy Holders /
Insured

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206060&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

YONG Johnny

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

19 April
2021

19 April
2021

19 April
2021

8 April
2021

8 April
2021

8 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2152056?token=d2ac4af3-5cfb-42cd-9505-8ec33a7e2cfc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2152054?token=b911c4fd-7dd8-4c93-86d4-60212bcc6462&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2152055?token=03baac36-02a9-47c9-8051-aa3cfd6fa3f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2127825?token=70580626-6311-4f9b-92f2-4bc22401dd14&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2127702?token=840cbcb2-9413-4ca5-b6d4-19f8c5cff6e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2127701?token=809bc05d-6427-4add-acb3-7a47b68733e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/5/21, 4:24 PM

NAME

B SURVEY LIST.msg.msg

I PRI TP EMAIL FROM SOLICITOR.msg.msg

B GA238794-Policy_Schedule[1].pdf.pdf

B GA238794-Certificate_of_Insurance[1].pdf.pdf

B SS1Y213P000G-SLQ5592T.pdf.pdf

VendorEngage

TYPE

Legal

Legal

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

SUBTYPE

Others

Others

Policy Schedule /

Covernote /
Certificate of
insurance

Policy Schedule /

Covernote /
Certificate of
insurance

Accident
statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206060&tab=invoices

AUTHOR

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

KUMAR
Shailendra

ILHAM
Lugman
Hakim

DATE
UPLOADED

7 April
2021

7 April
2021

7 April
2021

7 April
2021

26 March
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126469?token=0e812a0e-ba14-422b-83b4-5a76b5e5a703&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126467?token=5fb08ed7-5b4b-4429-ba7a-97e75c23a0e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126466?token=c0ca3f06-433c-486f-970c-1f6b9f6e116d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2126464?token=41800d36-f56c-400f-88a9-485b7babc7d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2102429?token=0371fee8-44ff-489f-bd74-d8d5c9a0aec7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

