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Dear Sir/Mdm, Apologize for the late reply. Please be informed that we are unable to conduct the inspection
for SMP 830 after some attempts to inform the workshop to present the vehicle. This case has been pending
for a long time due to unavailability of the owner, therefore we decided to temporarily close this case.
Kindly advise us if there is any arrangement made and will be glad to re-open the case accordingly. Best
Regards, Celine Fong
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