) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO038CV

CS/ASM21005221/Gtce2 #*

17 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 Apr 2021 5:57:44 PM

28 April 2021

Pre-Repair Survey

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident FW1843K
invoice .
Vehicle
Registration #
Add Invoice
Make TPVD
Model Motorcycle

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messagesl Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
NAME TYPE

B RE: S1M038CV_TP
REF:LWP/KHM/4670/21/sm_SH6630A & Other
FW1843K_along_on 17/04/2021_PersonalAutoLine

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

YU Dominic Yishan

dominic.yuys@axa.com.sg

Metrics Notes
v
DATE
SUBTYPE AUTHOR
UPLOADED
Other sukmei@lawrencelee.com.sg


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2171627?token=90e52865-9be3-4f29-9e87-df62c04652ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B image001.jpg.jpg

B S1M038CV_CTPL-Reported- TPPD_Accident
Involving SH6630A & FW1843K_along_on
17/04/2021_PersonalAutoLine

B s1M038cCv_TP
REF:LWP/KHM/4670/21/sm_SH6630A &
FW1843K_along_on 17/04/2021_PersonalAutoLine

B ASM-LKKInvoice-AC2103429.pdf.pdf

B Total Loss Report - FW 1843K.pdf.pdf

B PRELI ADVISED FW 1843K - 1(AMEND).pdf.pdf

I PRELI ADVISED FW 1843K - 1.pdf.pdf

TYPE

Other

Other

Other

Email Sent

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Other

Other

Other

Surveyor/
Assessor
expense

Others

Others

Others

DATE

AUTHOR

UPLOADED
sukmei@lawrencelee.com.sg
do not reply
do not reply
LKK AUTO CONSULTANTS 18 May
PTE LTD (TP) 2021
LKK AUTO CONSULTANTS 18 May
PTE LTD (TP) 2021
LKK AUTO CONSULTANTS 3 May
PTE LTD (TP) 2021
LKK AUTO CONSULTANTS 3 May

PTE LTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2171611?token=46db5930-9537-4494-ba7d-c51d15329393&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169310?token=e05dce53-8ad0-40d1-97f5-aa793b43f4ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169307?token=74035663-8ca7-47e8-8112-bebfc87ed2e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213622?token=ceaf6e43-2d65-46f1-a2d7-331cce1ee71f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213621?token=8c16a47e-00b9-41c1-b54f-5b532fbea2f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2180770?token=dd7e6ba0-7af8-4e2d-ad0c-fb58381620d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2180769?token=4d41f149-d169-4341-b16e-bda28c0266bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B SURVEY PHOTO FW 1843.pdf.pdf

I PRELI ADVISED FW 1843K.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim
S1MO038CV for vehicle FW1843K.html.html

I CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.msg.msg

B LIST OF SURVYOR SENT.msg.msg

TYPE

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Photos

Others

Solicitor /
Advocate

Policy
Holders /
Insured

Solicitor /
Advocate

Solicitor /
Advocate

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

DATE
UPLOADED

29 April
2021

29 April
2021

28 April
2021

28 April
2021

27 April
2021

27 April
2021

27 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2176873?token=8f3e86f2-6d55-4d18-9f87-d36fa3868478&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2176864?token=57e093d0-dbf3-47f9-b14e-557c61cbd9d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2172205?token=60d6a5ec-00dd-4637-bf3d-4ff5442db02a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2172204?token=2dbcdbd1-e93d-42e1-92a8-003315237dae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169222?token=c024306a-6821-434c-8633-6a0d46dd72a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169215?token=24bc6dbe-0b74-4784-91ea-83411d2f4dba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169216?token=66ad3816-6cce-40e8-a262-fc997039a2cc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B EMAIL TP REG.pdf.pdf

B Service appointment in Vendor Portal claim
S1MO038CV for vehicle FW1843K.html.html

B FW1834K TP GIA.pdf.pdf

I 5J04214J0006-SH6630A.pdf.pdf

TYPE

Letters and

Correspondence

Email Sent

Reports &
Statement

Reports &
Statement

SUBTYPE

Solicitor/
Advocate

GIA Report

Accident
statement

AUTHOR

VISHNU BATHAM Shekhar

YU Dominic Yishan

YU Dominic Yishan

ILHAM Lugman Hakim

DATE
UPLOADED

27 April
2021

21 April
2021

21 April
2021

19 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169214?token=7449597e-8549-4a84-bc09-668ded276cde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158709?token=3b913b70-e05a-4aa9-9c6e-ec8338a53447&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158706?token=2d49dcec-423e-48b9-a829-63a5c1a09c54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2152654?token=13a6bb02-1037-4bea-a616-d628daa11c0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

