10/19/21, 3:57 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO38WM

CC4/ASM21005217/Kga3q2

&
23 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

27 Apr 2021 12:04:24 PM

6 August 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMT3622B
Vehicle
Registration #

Make TPVD Toyota

Model Corolla

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209353&tab=invoices

Joanne Lee =

177



10/19/21, 3:57 PM

Additional Instructions

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
B S1M038WM_TP REF:SMT3622B_Accident Involving SHD4362M
& SMT3622B_along_Race Course Rd on 23/04/2021 Other Other

11:40_PersonalAutoLine

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209353&tab=invoices

DATE

AUTHOR
UPLOADED

do not reply

217


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2170033?token=dcca7c61-9262-4077-818c-f03282a60347&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 3:57 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
I S1M038WM_CTPL-Reported - TPPD_Accident Involving
SHD4362M & SMT3622B_along_Race Course Rd on 23/04/2021 Other Other do not reply
11:40_PersonalAutoLine
Surveyor/ LKKAUTO
. . . 19 October
B ASM-LKKInvoicel - AC2107222.pdf.pdf Email Sent Assessor CONSULTANTS 5001
expense PTELTD (TP)
. LKKAUTO
R Forms / Claim 19 October
B RENTAL RECEIPT.pdf.pdf Others CONSULTANTS
Documents 2021
PTE LTD (TP)
. LKKAUTO
R Forms / Claim 19 October
B LTA SEARCH.pdf.pdf Others CONSULTANTS
Documents 2021
PTE LTD (TP)
. LKKAUTO
R . Forms / Claim 19 October
B LKKInspection.pdf.pdf Others CONSULTANTS
Documents 2021
PTE LTD (TP)
. LKKAUTO
. . Forms / Claim 19 October
B LKKAdjustmentla.pdf.pdf Others CONSULTANTS
Documents 2021

PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209353&tab=invoices 317


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2170035?token=172f1ef9-8643-439e-a996-e881e65d7942&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522151?token=d06a964d-656e-40c8-bfa0-bf58a63fe19f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522150?token=8e6f629a-cc89-4af3-88ae-5a58e785c95a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522149?token=85bbacbd-2402-425d-ab07-d20828be96da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522148?token=787609cb-25e3-4440-b9f7-13a373627002&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522147?token=08c337c7-da43-4b8e-a597-696409811e58&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 3:57 PM

NAME

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I AMENDED MANDATE IA DD 28092021.pdf.pdf

B LKK RESURVEY PHOTO 2.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B PARF_COE Rebate Enquiry (7).pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

Satisfaction
/ Discharge
Voucher

POA/

Authority

Letter

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209353&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19 October
2021

19 October
2021

28
September
2021

28
September
2021

28
September
2021

28
September
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522146?token=99c6eb93-cf07-4565-8758-a22b77df9572&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522145?token=604b36a1-6c12-44f1-8cdd-455c08b8586d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478460?token=875d4994-3432-4cb9-ae99-6ca09fe8f0c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478449?token=f0f6123d-a9cd-4e30-80bb-2343aa4d3c9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478451?token=983c3942-e969-4db3-b3cf-6de50584b67b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478453?token=11676623-fc34-441e-93a7-82c0fed83535&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 3:57 PM

NAME

B TP LOD.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

& MANDATE IA DD 28092021.pdf.pdf

B TP FINAL EST LIST.pdf.pdf

B TP ESTIMATE - MARKED.pdf.pdf

I LKK SURVEY PHOTO.pdf.pdf

VendorEngage

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

SUBTYPE

Others

Others

Others

Others

Estimate /
Quotation

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209353&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

28
September
2021

28
September
2021

28
September
2021

28
September
2021

6 May 2021

6 May 2021

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478455?token=5a98ed21-7b65-4da1-90a6-dbad26eb391e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478450?token=564ff10b-b308-47d3-ab50-fab3e102ffee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478452?token=4b5b5823-0581-4241-bd76-c95728c36a27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478454?token=9ea55922-9f71-4c72-8db1-f842e4b4f267&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2190779?token=43ee289e-eef4-4e17-ac20-d63e1ab2d07e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2190777?token=eb2644f3-3798-40e9-acd1-2929b277c924&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 3:57 PM VendorEngage

DATE
UPLOADED

NAME TYPE SUBTYPE AUTHOR

LKKAUTO
R Forms / Claim
B TP - 1A pdf pdf Assessment CONSULTANTS 6 May 2021

Documents
PTE LTD (TP)

. Driver's LKKAUTO .
N . . Forms / Claim . 28 April
Bl OID - Status of Driving Licence - VALID.pdf.pdf License / CONSULTANTS
Documents 2021
IDP PTELTD (TP)
VISHNU .
. Letters and 27 April
I SURVEYOR APPOINTED.msg.msg Workshop BATHAM
Correspondence 2021
Shekhar
N . . . . VISHNU .
B Service appointment in Vendor Portal claim SIM038WM for . 27 April
) Email Sent BATHAM
vehicle SMT3622B.html.html 2021
Shekhar
VISHNU .
. Letters and 27 April
I LIST OF SURVEYOR SENT.msg.msg Workshop BATHAM
Correspondence 2021
Shekhar
VISHNU .
. Letters and 27 April
B EMAIL TP REG.msg.msg Workshop BATHAM
Correspondence Shekh 2021
ekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209353&tab=invoices 6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2190774?token=77b5ad26-7998-4e9e-a9bc-061342b593df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2172083?token=5eaeb5a4-b666-4aa6-9d88-3b56fdf2369a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2171205?token=2036a36d-1bed-4203-a2f5-b6e5a44aedc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2171203?token=1ed3eb36-5cfe-44da-bcd4-bc6313a19635&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169817?token=c8876d9e-e926-4fb1-84f0-b2c856277650&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169819?token=f0ec3163-2d32-4e47-a808-e2b69a09f9c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 3:57 PM

NAME

I CTPL-REPORTED-TPPD.msg.msg

B WS.pdf.pdf

B EMAIL TP REG.pdf.pdf

B GIA INSD.pdf.pdf

B GIA TP.pdf.pdf

VendorEngage

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

SUBTYPE

Workshop

Workshop

Workshop

GIA Report

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=209353&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

27 April
2021

27 April
2021

27 April
2021

27 April
2021

27 April
2021

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169821?token=b0c4c33d-a540-4e70-a012-981620d57d92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169823?token=0b9a75a2-94b1-4cea-b62b-1b3626eb5c8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169818?token=004506ab-26c8-4a6b-9cfe-31bf07698151&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169820?token=e9d91302-f4eb-466b-b1e2-fec0cac662e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169822?token=841d6e3a-d3cc-4b34-ba71-0c192e23cdbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

