FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1M038SX
Reference CS/ASM21005195/Uqce2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

23 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Apr 2021 10:42:27 AM

27 April 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SLF8635S

Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



FAQ English (SG) ¥

1) Service Requests

Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Elaine Kuan

History

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

H S1MO038SX_CTPL-Reported - TPPD_Accident Involving SHC8055D
& SGS2951Y_along_Jurong Island Checkpoint on 23/04/2021 Other

11:40_PersonalAutoLine

B S1M038SX_Accident Involving SHC8055D &
SGS2951Y_along_Jurong Island Checkpoint on 23/04/2021 Other

11:40_PersonalAutoLine

Claim Handler

YU Dominic Yishan

dominic.yuys@axa.com.sg

Notes

SUBTYPE

Other

Other

AUTHOR

do not reply

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2167083?token=2cbb3e98-e445-4c91-aa60-838c0a41acea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2167092?token=86091f45-aed2-4662-8296-e558b7906782&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

PR R R N R T P Y I T T st

11:40_PersonalAutoLine

B ASM-LKKInvoice-AC2103739.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

&
«<..23/04/2021

B AXA Immediate Advice - SLF8635S (TP).pdf.pdf

TYPE

Other

Email Sent

Evidence

Evidence

Evidence

Reports &
Statement

SUBTYPE

Other

Surveyor/

Assessor

expense

Photos

Photos

Photos

Others

DATE

AUTHOR

UPLOADED
bonnie kwok
LKKAUTO

28 May
CONSULTANTS

2021
PTE LTD (TP)
LKKAUTO

28 May
CONSULTANTS

2021
PTELTD (TP)
LKK AUTO

28 May
CONSULTANTS

2021
PTELTD (TP)
LKKAUTO

28 May
CONSULTANTS

2021
PTELTD (TP)
LKK AUTO

19 May
CONSULTANTS

2021

PTE LTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2167960?token=a0b7db16-6099-4b93-9a80-b53bf8477b29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2233917?token=f989a9fd-06fc-4607-b792-36e7c9696412&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2233916?token=5c66c1e0-d452-4b25-97cc-c4a9d80e5fbb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2233915?token=927eb628-b625-435c-acb8-ea02aba9aeb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2233914?token=f8fc6215-8797-4d4b-8dab-33f6788060e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2215835?token=579c896c-4920-4865-a71f-a9168bb815e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B Service appointment in Vendor Portal claim S1IM038SX for
vehicle SGS2951Y.html.html

I CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.pdf.pdf

B GIA INSD.pdf.pdf

I LAND TRANSPORT AUTHORITY.pdf.pdf

TYPE

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

SUBTYPE

Solicitor/
Advocate

Policy
Holders /
Insured

Solicitor /
Advocate

GIA
Report

Others

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

27 April
2021

27 April
2021

26 April
2021

26 April
2021

26 April
2021

26 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2168994?token=4a8ba2a0-305b-4c5d-8ec5-7b1fe6b7a41d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2168992?token=ad0d0978-5a3c-4e6c-882b-86681e9cac66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166490?token=b21422fe-cfbd-41d7-b33e-6f4f9d2d1c91&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166486?token=777c6d46-e5d5-4549-b5ee-b7c626a0c81b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166485?token=96330700-fb45-4134-95e9-7b1bbedb74c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166484?token=6f3b009c-d440-4d0a-8e27-4e86fbb6cb9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.msg.msg

o

o

TYPE

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor/
Advocate

Solicitor/
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

26 April
2021

26 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166483?token=01e83751-6d89-44e1-8cd9-67136fec3030&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166487?token=51b14e93-2c45-46ee-8cfc-7f1c8f7af01a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

