10/14/21, 4:38 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO38EU

CC4/ASM21005132/Kgs3q2

&
19 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Apr2021 11:34:17 AM

26 April 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SJC2464Y
Vehicle
Registration #

Make TPVD Honda

Model Stream

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208613&tab=invoices

Joanne Lee =

1/6



10/14/21, 4:38 PM

Settlement

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B ASM-LKKInvoicel - AC2107099.pdf.pdf Email Sent

VendorEngage

DELAHUNTY TIMOTHY JOHN TRUE

60 HAVELOCK ROAD #07-28, RIVERPLACE CONDO,
169658, Singapore

97848390

PETADELAHUNTY@HOTMAIL.COM

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

DATE
UPLOADED

SUBTYPE AUTHOR

LKKAUTO

Surveyor/ Assessor 14 October
CONSULTANTS PTE

expense 2021
LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208613&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512871?token=7d3084c0-bf10-4729-8df6-a1becfd391b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/14/21, 4:38 PM

NAME

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208613&tab=invoices

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders / Insured

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

14 October
2021

14 October
2021

14 October
2021

14 October
2021

14 October
2021

14 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512870?token=4c372f2b-2047-449b-a1f9-899bc84f7fda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512869?token=9f61e80e-fb2d-4854-a07e-31ec1b406f8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512868?token=6bbe4c32-cdbd-4698-92b1-c1b8d7c823a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512867?token=55c31d2c-33ba-4d53-a551-04060cc2c3b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512865?token=4bf6603a-3a8b-41f6-8f0e-2a36e14d821d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512864?token=8d4b85d1-f73f-4e30-b943-910454d7b172&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/14/21, 4:38 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

I Traffic Police Investigation results - Ol
Driver charged for Careless Driving.jpg.jpeg

& MANDATE IA DD 08092021.pdf.pdf

B TP FINAL EST LIST.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B PARF_COE Rebate Enquiry (3).pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208613&tab=invoices

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

POA / Authority Letter

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

14 October
2021

21
September
2021

8
September
2021

8
September
2021

8
September
2021

8
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512863?token=2a7c897f-c106-434f-b1a3-df7610872971&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2461724?token=d3bb15a6-f8f0-4977-82cd-7da111831cf3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2436813?token=893e2e39-a9c2-4f33-9035-30d5b6a4a7b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2436815?token=d0a9be00-4b42-464b-a724-14ab28d09cd0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2436811?token=b4f0a7f3-9627-443c-b625-eeec8cd235f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2436814?token=70694db3-71f7-4113-ad23-bd469095d72f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/14/21, 4:38 PM

NAME

B TP LOD.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LOI.pdf.pdf

I TP VIDEO.mp4

I TP ESTIMATE-MARKED.pdf.pdf

B TP-1A.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Evidence

Reports &
Statement

Forms / Claim

Documents

VendorEngage

SUBTYPE

Others

Others

Others

Videos

Estimate / Quotation

Assessment

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208613&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

8
September
2021

8
September
2021

8
September
2021

8 July 2021

6 May 2021

6 May 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2436816?token=3d51c3d1-1f39-44ba-998a-64c6ef18a71b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2436810?token=561360df-2c62-4f85-9f45-0118b4b9c854&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2436812?token=15834d49-b69e-4d7e-bae6-08f70a7f3264&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2315635?token=4d9762e2-9dad-4f90-8fbc-b1faf068c39e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2190306?token=9bb07aad-f02e-41ed-807d-fafefc029ee9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2190304?token=4bb3c9f5-3c68-4513-8099-f24ce165c437&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/14/21, 4:38 PM

NAME

B LKK SURVEY PHOTO. pdf.pdf

B 7P PRI FROM WORKSHOP.pdf.pdf

B 579437 INSD GIA.pdf.pdf

B GA545712-Certificate of Insurance.pdf.pdf

B GA545712-Policy Schedule.pdf.pdf

B sUC2464Y TP GIA.pdf.pdf

TYPE

Forms / Claim
Documents

Letters and

Correspondence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Others

Workshop

GIA Report

Policy Schedule /
Covernote / Certificate of
insurance

Policy Schedule /
Covernote / Certificate of
insurance

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208613&tab=invoices

AUTHOR

LKKAUTO

CONSULTANTS PTE

LTD (TP)

KALE Nagesh

KALE Nagesh

KALE Nagesh

KALE Nagesh

KALE Nagesh

DATE
UPLOADED

6 May 2021

21 April
2021

21 April
2021

21 April
2021

21 April
2021

21 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2190305?token=d65567c9-7264-47ab-b83d-cdafd47a1be2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2156631?token=1508a37e-aeb5-4c97-8440-3d9c5ec5e398&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2156627?token=7ae6a10f-a57f-4c46-bce7-c060d5cc856f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2156621?token=bd75bf81-74b3-4269-b862-b9b23fad4b76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2156622?token=d3853b5a-9028-4dcd-bfea-ed139e31f3e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2156626?token=27a59030-af05-48a2-9b48-293ea89d6853&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

