8/12/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO38TE

CC4/ASM21005116/Upa3q2

&
23 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

26 Apr 2021 1:17:53 PM

26 April 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SGH2519H
Vehicle
Registration #

Make TPVD Honda

Model Civic

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208663&tab=invoices

Joanne Lee =

1/6



8/12/2021

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoicel -
AC2105585.pdf.pdf

VendorEngage
NIAM KAI SOON
BLK 237 HOUGANG STREET 21, #14-392, 530237,
Singapore
Claim Handler
ANG Yvonne
yvonne.ang@axa.com.sg
Documents
Document SubType
v v
DATE UPLOADED
DATE
TYPE SUBTYPE AUTHOR
UPLOADED
LKKAUTO
‘ 12 August
Email Sent Surveyor/ Assessor expense CONSULTANTS PTE 5001
LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208663&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381951?token=b9731954-83e4-4d61-a285-500a6119813f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021

NAME

I RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT
FORM.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208663&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

12 August
2021

12 August
2021

12 August
2021

12 August
2021

12 August
2021

12 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381950?token=d55e822b-2349-478f-b897-d756a5964944&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381949?token=caa51f4d-6686-4b23-a12b-af16694c6e8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381948?token=72b981c7-4a9d-4f9f-b2cc-c93fbe2ad66a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381947?token=02a3df0f-3c8d-4ff6-8d72-86601f6ddc61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381946?token=4388c46c-8786-46b6-8147-1220425565af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381945?token=3f75de05-36b7-471a-bad9-239d17cef34c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021

NAME

I TP GIA RPT_AMENDED_.pdf.pdf

I TP ESTIMATE_MARKED.pdf.pdf

I TP-MANDATE IA dd 040521.pdf.pdf

I PARF_COE REBATE.pdf.pdf

B 7P - IA.pdf.pdf

I LKK SURVEY PHOTO.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

GIA Report

Estimate / Quotation

Assessment

Others

Assessment

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208663&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

4 August
2021

4 May
2021

4 May
2021

4 May
2021

29 April
2021

29 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2366384?token=140eed5d-f443-4e22-a47f-a797be43c1e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2183891?token=84334025-4431-412d-9f43-a82643c3fecf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2183894?token=0da4e36d-3a19-4b00-aa65-b2c3ff303aac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2183893?token=ca3472e9-44e8-4a88-a5bf-0d84937dbc42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2176106?token=43689f8b-52e8-4a77-97d1-214818e38c3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2176107?token=a95221bc-e1b0-4f4a-893e-295faf4a9ba0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021

NAME

B LKK RESURVEY PHOTO-1.pdf.pdf

B LKK RESURVEY PHOTO-2.pdf.pdf

B Letter to OI(SFH8778Z).pdf.pdf

B O! - Status of Driving Licence -
VALID.pdf.pdf

B SGH2519H -TP GIA.pdf.pdf

I SFH8778Z INSD GIA.pdf.pdf

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Policy Holders / Insured

Driver's License / IDP

GIA Report

GIA Report

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208663&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

ANG Yvonne

KALE Nagesh

DATE
UPLOADED

29 April
2021

29 April
2021

29 April
2021

26 April
2021

26 April
2021

26 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2176108?token=08440f69-c11e-4590-89c6-15c1aa6c3aed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2176109?token=c266e5a6-d56d-4024-9447-057998b7d184&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2176942?token=7ea18bc5-b9b7-4e6a-af2c-719a26ba54a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2167380?token=a063d6b2-2190-4f4d-8c71-3179898d2d12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166789?token=9d611bce-8e23-4015-8a66-874b01c13b45&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166759?token=0b12a8ff-c925-41c7-8284-92dadc202424&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021

NAME TYPE
I GA570122-Certificate of Forms/ Claim
Insurance.pdf.pdf Documents

. Letters and
B 7P PRI FROM WORKSHOP.pdf.pdf
Correspondence

N . Forms / Claim
B GA570122-Policy Schedule.pdf.pdf
Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208663&tab=invoices

VendorEngage

SUBTYPE

Policy Schedule / Covernote /
Certificate of insurance

Workshop

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

KALE Nagesh

KALE Nagesh

KALE Nagesh

DATE
UPLOADED

26 April
2021

26 April
2021

26 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166754?token=68c23a18-7dde-4a01-bb6d-7ba71d289393&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166757?token=a3f74437-1bb3-4f30-b1ce-12563704d050&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166756?token=c234e96b-cb98-4e0a-a952-8f9dcc934f9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

