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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1 26 Apr 2021
10:33

Clm Veh Model
Changed (200951) TOYOTA YARIS 1.5 G (A). [I] Pang Xiu Shi

2 26 Apr 2021
10:33 Clm Created Reg No: SMZ2346Z. Policy No: NOPOLICY. Acct Date: 2021/04/22. Claim Type: OD [I] Pang Xiu Shi

3 26 Apr 2021
10:46

Clm Registration
Modified Init.Est.:TBA->26,604. [I] Pang Xiu Shi

4 26 Apr 2021
11:02

Clm Registration
Modified Acct Time:00:00:00->13:00:00. [I] Pang Xiu Shi

5 26 Apr 2021
11:06

Clm Registration
Modified Pol No:NOPOLICY->29145565MCY. [I] Pang Xiu Shi

6 26 Apr 2021
13:04 Adj Co Assigned MSIG Insurance (Singapore) Pte. Ltd. (Internal Surveyor):please revert. [I] Pang Xiu Shi

7 26 Apr 2021
13:04

Adj Next Rpt
Changed Next Rpt:Im. Advice.Due Date:2021/04/27 [I] Pang Xiu Shi

8 26 Apr 2021
13:04 Adj Mandate Set Approved:25000.00.Reinsp:Adj decides. [I] Pang Xiu Shi

9 26 Apr 2021
13:35

Assignment 1st
Accessed [A] Crystal Lee

10 26 Apr 2021
13:38

Adj Assignment
Cancelled

Car in. Outsource as per Wee Ho instruction. Manually assigned to LKK via email on 26/
04/2021. [I] Crystal Lee

11 26 Apr 2021
13:38

Adj Est Details
Deleted Deleting Est Details For Cancelling Adjuster Assignment [I] Crystal Lee

12 26 Apr 2021
13:38 Adj Co Assigned LKK Auto Consultants Pte Ltd (HQ):Car in. Survey and Revert. Manually assigned to LKK

via email on 26/04/2021. please revert. [I] Crystal Lee

13 26 Apr 2021
13:38

Adj Next Rpt
Changed Next Rpt:Im. Advice.Due Date:2021/04/27 [I] Crystal Lee

14 26 Apr 2021
13:38 Adj Mandate Set Approved:25000.00.Reinsp:Adj decides. [I] Crystal Lee

15 26 Apr 2021
14:06

Assignment 1st
Accessed [A] LEE SU THING

16 26 Apr 2021
14:10

Adj Adjuster
Assigned [None] -> MOHD RASUL [A] LEE SU THING

17 27 Apr 2021
14:14 Adj Rpt Initiated [A] SHIAU CHAN

18 27 Apr 2021
14:14 Clm Dtl Modified Vehicle Class: -> -1. [A] SHIAU CHAN

19 27 Apr 2021
15:30

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2021/05/26 [A] SHIAU CHAN

20 27 Apr 2021
15:30

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2021/05/26 [A] SHIAU CHAN

21 27 Apr 2021
15:31

Adj Mandate
Request

Cur.Req:22828.54:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE NOT
AUTHORISE REPAIR. [A] SHIAU CHAN

22 27 Apr 2021
16:30

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2021/05/26. Mandate Remarks: EXCESS - $2000 [I] Shawn Ngo

Sau Wei

23 27 Apr 2021
16:30 Adj Mandate Set Approved:22828.54:EXCESS - $2000 [I] Shawn Ngo

Sau Wei

24 28 Jun 2021
11:44 Clm Dtl Modified Vehicle Class: -> -1. [A] Elaine Kuan

Hwa Meen

25 28 Jun 2021
13:47

Adj Im. Advice
Submitted Next Rpt:Final Rpt.Due Date:2021/05/26 [A] SHIAU CHAN

26 01 Jul 2021
14:03

Adj Mandate
Request Cur.Req:20696.54:KINDLY APPROVE REPAIR COST OF $20,696.54. [A] SHIAU CHAN

27 01 Jul 2021
15:56

Adj Next Rpt
Changed Next Rpt:Final Rpt.Due Date:2021/05/26. Mandate Remarks: EXCESS - $2000 [I] Shawn Ngo

Sau Wei

28 01 Jul 2021
15:56 Adj Mandate Set Approved:20696.54:EXCESS - $2000 [I] Shawn Ngo

Sau Wei

Date From       Date To       Audit Type None Go



ACTIVITY
[26/04/2021 13:36] Crystal Lee:
Car in. Outsource as per Wee Ho instruction. Manually assigned to LKK via email on 26/04/2021. (Jian Ye on leave)



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2689558 27 Apr 2021
14:14:11

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMZ2346Z 11.00
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