
Actions
Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M0385P

Reference CS3/ASM21005107/Uqc 

Loss Date 15 April 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 16 Apr 2021 12:01:31 PM

Request Date 26 April 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: None -

request canceled
Incident

Vehicle

Registration #

SLD4305G

Make TPVD Mercedes

Model E200

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Elaine Kuan 



Claim Handler

Document Type

Invoice  

Document SubType

Surveyor/ Assessor expense

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED



ASM_LKKInvoice_AC2103242.pdf.pdf
Invoice

Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

12 May

2021

COMFORT TRANSPORTATION PTE LTD 

383 SIN MING DRIVE, 575717, Singapore 

65551188 

 

 

YU Dominic Yishan 

 

dominic.yuys@axa.com.sg 

Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes

 Upload DocumentsUpload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2203722?token=e86993cf-21c4-435b-b3c7-ff4df95830a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 LKKPreRepairInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO CONSULTANTS

PTE LTD (TP)

12 May

2021

 SLD4305G resurvey photos

2.pdf.pdf
Evidence Photos

LKK AUTO CONSULTANTS

PTE LTD (TP)

29 April

2021

 SLD4305G Inspection

Photos_compressed.pdf.pdf
Evidence Photos

LKK AUTO CONSULTANTS

PTE LTD (TP)

29 April

2021

 SLD4305G resurvey

Photos.pdf.pdf
Evidence Photos

LKK AUTO CONSULTANTS

PTE LTD (TP)

29 April

2021

 AXA Immediate Advice - SLD4305G

(PRS).pdf.pdf

Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

29 April

2021

 SLD4305G Inspection

photos.pdf.pdf
Evidence Photos

LKK AUTO CONSULTANTS

PTE LTD (TP)

27 April

2021

 Surveyor appointed.msg.msg Legal
Letter of Demand/Notice

of Proceedings
VISHNU BATHAM Shekhar

26 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2203721?token=4ea1966c-dbcb-4792-8137-2f8bdfa14e34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2177301?token=587b5efd-e9eb-4f99-a2e8-1d3c9f6eb30b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2176999?token=96aefd21-6b4b-45f8-bae2-8ab3db5dd681&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2177000?token=9559fbf0-d8bf-4db7-b3bf-4acb0c65416d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2176998?token=a4ec91da-7b40-4d4b-aaa0-678cf8be5a9f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2170039?token=f2013be6-8c3c-48df-b3f8-956b97081a5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166106?token=b06e1983-2a76-477c-b7e2-29086514011b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 GIA TP SLD4305G.pdf.pdf
Reports &

Statement
GIA Report VISHNU BATHAM Shekhar

23 April

2021

 LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence
Solicitor / Advocate VISHNU BATHAM Shekhar

23 April

2021

 EMAIL TP REG.msg.msg
Letters and

Correspondence
Solicitor / Advocate VISHNU BATHAM Shekhar

23 April

2021

 CO-LEGAL.pdf.pdf Legal
Letter of Demand/Notice

of Proceedings
VISHNU BATHAM Shekhar

23 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2164195?token=6a9af152-9634-4a20-8c47-2f4a6167820a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2164197?token=b4fe1d5d-05c3-48e3-bc60-28b13dc37ce6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2164193?token=340346be-ec5a-472f-aa01-193f9576f068&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2164192?token=47f2aba2-1b6c-459a-9ca1-30fe67c958da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

