) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1M038Q6

CS/ASM21005105/Utce2 &

23 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Apr20212:32:19 PM

26 April 2021

Pre-Repair Survey

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident GBE6492Z
invoice .
Vehicle
Registration #
Add Invoice
Make TPVD UNKNOWN
Model UNKNOWN

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages2 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

I S1M038Q6_TP REF:TCLro5012121ess_Accident Involving
SH9677X & GBE6492Z_ALONG AIRPORT ROAD on 23/04/2021 Other

08:00_PersonalAutoLine

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TAN Jun Hong

junhong.tan@axa.com.sg

v
DATE
SUBTYPE AUTHOR
UPLOADED
Other do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2164204?token=69152813-440e-4d4d-9dd2-f466be78fed3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B ASM-LKKInvoice-AC2103426.pdf.pdf

B RESURVEY PHOTO.pdf.pdf

B SURVEY PHOTO.pdf.pdf

I PRELI ADVISED GBE 64927 -1.pdf.pdf

I PRELI ADVISED GBE 6492Z.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

TYPE

Email Sent

Evidence

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

SUBTYPE

Surveyor/
Assessor
expense

Photos

Photos

Others

Others

Solicitor /
Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

18 May
2021

29 April
2021

29 April
2021

29 April
2021

27 April
2021

26 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213201?token=21215ed5-193a-4a00-b5e9-4bb85921eebd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2176417?token=b37a2339-f4d0-4c2e-ab22-32257b13fd3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2176418?token=ba3af7cf-1d59-4849-bce9-a4d9b726d4c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2176416?token=30807153-086b-47e4-9bbc-55e7a8e1837d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2171021?token=9a60f0d5-34fc-4852-a3a8-014c89376fd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166142?token=c38e6c92-62cb-4b01-96dc-23deeee730ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B Service appointment in Vendor Portal claim S1IM038Q6 for
vehicle GBE6492Z.html.html

I SJ04214N000F-SH9677X.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.msg.msg

B Email tp reg.pdf.pdf

TYPE

Email Sent

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Accident
statement

Solicitor /
Advocate

Solicitor /
Advocate

Solicitor/
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

ILHAM Lugman
Hakim

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

26 April
2021

23 April
2021

23 April
2021

23 April
2021

23 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166141?token=83f10486-7265-4490-a3a5-4060b2d67162&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2164904?token=1f6a1372-4f38-4ef3-b8a6-928c7326fd3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2163887?token=ad22b48c-9a96-475f-92b1-53af9e1981c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2163881?token=7b3be996-658f-43e4-b786-3815c8646978&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2163879?token=34157c2a-9ae9-4a61-9fa4-9d0fa38bf0f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

