5/17/2021 VendorEngage

«  Assessment Details

General & Workshop Details

General Details Workshop Details
Involving TPVD UNKNOWN UNKNOWN (GBE64927) Total Rebate 0
Amount
Date of Loss 23 April 2021
Time of Loss 8:00 Nett Loss Amount $0.00
Loss Description SH9677X (INSD) HIT REAR OF GBE6492Z (TP) Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (TP)
Comment Days of work 20

completion *

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=208609&tab=taxesandratio
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5/17/2021 VendorEngage

«  Assessment Details

Vehicle & Driver Details

Vehicle & Driver Details

Vehicle Registration# GBE64927
& Purchase Date DD/MM/YYYY s3]
Registration State SINGAPORE
Registration Date * 18/02/2016 s3]
Mileage 181606 Age of Vehicle 5
CATEGORY PoLIcY ASSESSMENT INFORMATION Driver Details
INFORMATION
POST SURVEY
Manufacturing CATEGORY FNOL INFORMATION INFORMATION
2015
Year
Driver Name TBC

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=208609&tab=taxesandratio 1/3



5/17/2021

POLICY
CATEGORY

INFORMATION

TPVD
Make

UNKNOWN
Model UNKNOWN
Type

Type of Paint

Chassis No

Engine No

Engine
Capacity

Sum Insured

VendorEngage
ASSESSMENT INFORMATION CATEGORY

NISSAN Date of Birth

Age
NV350 PANEL VAN 2.5

Occupation

v

Education

Qualification

Driving
JN1IMC2E26Z0005740 Experience

Driver License
YD25387329A #

License Type
2488 yp

License Issue
0 Date

FNOL INFORMATION

Unknown

Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=208609&tab=taxesandratio

POST SURVEY
INFORMATION

DD/MMAYYYY [

DD/MM/YYYY [
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5/17/2021 VendorEngage

POLICY POST SURVEY
CATEGORY ASSESSMENT INFORMATION CATEGORY FNOL INFORMATION
INFORMATION INFORMATION
License
Market Value 0 o
Expiration DD/MM/YYYY ﬁ
Date
Address SG, Singapore
Personal
Address type v
Correspondence
Gender Unknown v
Marital status Unknown v

Identification
#

TBC
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5/17/2021

«  Assessment Details

Detailed Assessment

Inspection Date * 26/04/2021

Total Loss Yes No
Towing Charges 0

Voluntary Excess 0

Compulsory Excess 0

Young/Inexperienced/ 0

Unnamed Driver Excess

VendorEngage

Vehicle Condition

Condition of Vehicle at time of survey

@ General condition

Steering (Serviceable)

Footbrake
(Serviceable)

Handbrake
(Serviceable)

Engine Modification

Pre-accident condition

Good

Yes

Yes

Yes

Yes

Good
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No

No

No

No

1/2



5/17/2021 VendorEngage

Other E 0 iti
er Excess Tyre Condition

Age of Tyres

Front Tyre Size 195R15

Front left side YOKOHAMA6mm
Front right side YOKOHAMA6mMmM

Spare wheel

Rear Tyre Size 195R15
Rear left side YOKOHAMA6mm
Rear right side YOKOHAMA6mMmM

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=208609&tab=taxesandratio
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5/17/2021

<« Assessment Details

Tax Eligibility & Additional Deduction for Parts

Depr./Bttr% 0

Discount% 10
Paint Labour Ratio 20
Paint Material Ratio 80

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=208609&tab=taxesandratio

VendorEngage

Taxes & Ratio

Salvage% 0

Settlement% 100

Paint Labour/Material Ratio

Cash Loss Yes

No

- T T < »n + =~ o0 T

< T a o

Ye
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5/17/2021 VendorEngage

>

Save
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5/17/2021

« Assessment Details

Parts

Add

EDIT

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=208609&tab=taxesandratio

SR
NO

Approve

QUAN
TITY

MATERIAL

Deny

PART NAME

TAILGATE

TAILGATE
GLASS

TAILGATE VIEW
MIRROR

TAILGATE
WIPER ARM

TAILGATE
WIPER MOTOR

TAILGATE
EMBLEM
NISSAN

TAILGATE
EMBLEM NV350

Submit All

CONDITION

Dented

Serviceable

Serviceable

Serviceable

Serviceable

Necessary

Necessary

VendorEngage

Parts & Labour

LIST PRICE
(WORKSHOP)

LIST PRICE
(SURVEYOR)

1816.7

60

60

SUPPLEMENTARY
PARTS

No

No

No

No

No

No

No

DEPR./
BTTR%

DISC
OUNT%

10

10

10

SALV
AGE%

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

1635.03

54

54
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5/17/2021

SR QUAN
EDIT MATERIAL PART NAME
NO TITY
TAILGATE
OUTER
o 1
CHROME
MOULDING
TAILGATE
0o 2
LICENCE LAMP
TAILGATE
0o 1
INNER LOCK
TAILGATE
0o 1
INNER TRIMS
TAILGATE
0 1 INNER TRIMS
cLp
TAILGATE
0 1 INNER LOCK
ACTUATOR
TAILGATE LOCK
o 1
STRIKER
TAILGATE
0o 2
DAMPERS L-R
TAILGATE
0 2
HINGE L-R
TAILGATE SIDE
0o 2
STOPPERS L-R
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CONDITION

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

Serviceable

VendorEngage

LIST PRICE LIST PRICE
(WORKSHOP) (SURVEYOR)
0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

0 0

SUPPLEMENTARY
PARTS

No

No

No

No

No

No

No

No

No

No

DEPR./
BTTR%

DISC
OUNT%

SALV
AGE%

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT
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5/17/2021

EDIT

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=208609&tab=taxesandratio

SR
NO

QUAN
TITY

MATERIAL

PART NAME

TAILGATE SIDE
STOPPER
STICKERS L-R

TAILGATE
THIRD BRAKE
LIGHT

TAILLAMP L-R

TAILLAMP
FILLER PANNEL
INNER L-R

TAILLAMP
FILLER PANNER
OUTERL-R

REAR BUMPER

REAR BUMPER
CLIPS

REAR BUMPER
SIDE HOLDERS
L-R

REAR END
PANEL INNER

REAR END
PANEL OUTER

REAR END
PANEL TOP
MOUNTING

CONDITION

Serviceable

Serviceable

Serviceable

Repair

Repair

Deformed

Necessary

Serviceable

Repair

Dented

Serviceable

VendorEngage
LIST PRICE LIST PRICE
(WORKSHOP) (SURVEYOR)
0 0
0 0
0 0
0 0
0 0
0 667.2
0 27
0 0
0 0
0 147.1
0 0

SUPPLEMENTARY
PARTS

No

No

No

No

No

No

No

No

No

No

No

DEPR./
BTTR%

DISC
OUNT%

10

10

10

SALV
AGE%

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

600.48

132.39
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5/17/2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=208609&tab=taxesandratio

EDIT

SR
NO

QUAN
TITY

MATERIAL

PART NAME

REAR EXHAUST
SILENCER

REAR EXHAUST
MOUNTING

REAR FLOOR
MAT

REAR FLOOR
COMPARTMENT
PANEL

REAR STEP
PANEL

REAR FLOOR
PANEL LOWER
MEMBER - CTR

REAR FENDER
L-R

REAR FENDER
OUTER COVER
L-R

REAR FENDER
INNER TRIM
BOARD

SET REAR
FENDER INNER
TRIM BOARD
CLIPS

CONDITION

Serviceable

Serviceable

Serviceable

Serviceable

Bent

Serviceable

Repair

Serviceable

Serviceable

Serviceable

VendorEngage
LIST PRICE LIST PRICE
(WORKSHOP) (SURVEYOR)
0 0
0 0
0 0
0 0
0 152.1
0 0
0 0
0 0
0 0
0 0

SUPPLEMENTARY
PARTS

No

No

No

No

No

No

No

No

No

No

DEPR./
BTTR%

DISC
OUNT%

10

SALV
AGE%

ESTIMATED
AMOUNT

ADJUSTED
AMOUNT

136.89
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5/17/2021

SR QUAN
EDIT MATERIAL PART NAME CONDITION
NO TITY

REAR FENDER

0 2 INNER LOWER Serviceable
SIDE COVERS
REAR FENDER )

0 2 Serviceable
INNER PANELS
REAR FENDER

0 2 WHEEL Serviceable
HOUSING
REAR FENDER
INNER FRAME )

0 2 Serviceable
MEMBER L-R -
TOP

Labour
Add H Approve H Deny Submit All
ESTIMATE
SR REPAIR/REPLACE
EDIT PART NAME LABOUR
NO (LABOUR)
AMOUNT
0 TOWING 0

0

TO REMOVE REFIX TAILGATE

GLASS

TO CHECK ELECTRICAL

0
WIRING
TO REMOVE REFIX REAR
INTERIOR TRIMS TO ASSIST 0

REPAIR

TO REMOVE REFIX ENDING

MOUNTING

VendorEngage

LIST PRICE LIST PRICE

(WORKSHOP) (SURVEYOR)

0 0

0 0

0 0

0 0
ADJUSTED ESTIMATE
LABOUR PAINT
AMOUNT AMOUNT
0 0
100 0
30 0
0 0
0 0

SUPPLEMENTARY DEPR./ DISC
PARTS BTTR% OUNT%
No 0 0
No 0 0
No 0 0
No 0 0
ADJUSTED
ACTION
PAINT COMMENT
(LABOUR)
AMOUNT
0 Deny
0 Reviewing
0 Reviewing
0 Deny
0 Deny

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=208609&tab=taxesandratio

SALV
AGE%

ESTIMATED
AMOUNT

REMOVE

i

ADJUSTED
AMOUNT
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5/17/2021

ESTIMATE
SR REPAIR/REPLACE
EDIT PART NAME LABOUR
NO (LABOUR)
AMOUNT
> TO RESPRAY UNDER
& 0 0
COATING
= TO RESPRAY ACCIDENT
& 0 0
PARTS
PANEL BEATING CUT WELD
,&‘ 0 REMOVE AND REPLACING 0

ABOVE PARTS

VendorEngage

ADJUSTED
LABOUR
AMOUNT

60

800

880

ESTIMATE
PAINT
AMOUNT

ADJUSTED
PAINT
AMOUNT

ACTION

COMMENT
(LABOUR)

Reviewing

Reviewing

Reviewing
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REMOVE
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5/17/2021 VendorEngage

) Service Requests Messages Claims

«  Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio

Summary
Add Approve Deny H Submit All
SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT
NO AMOUNT AMOUNT
DAYS OF
0 REPAIR: Reviewing 0 0
4 DAYS
1TUBE

TAILGATE

FAQ  English (default) +

Parts & Labour

REMOVE

0 Reviewing 0 40 NECESSARY

GLASS
SELANT
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Miscellaneous

Elaine Kuan ~
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5/17/2021

SR

EDIT NAME
NO

REAR

0 STICKER
70KM
REAR

0 STICKER
6 PAX
REAR

0 NUMBER
PLATE
1SET
REAR

:
REVERSE
SENSOR

ACTION

Reviewing

Reviewing

Deny

Reviewing

ESTIMATED
AMOUNT

VendorEngage

ADJUSTED
AMOUNT

10

10

200

COMMENT

NECESSARY

NECESSARY

NOT
NECESSARY

SHORTED

REMOVE

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=208609&tab=taxesandratio

22



5/17/2021 VendorEngage

«  Assessment Details

Summary

Estimated Claim $0.00 Adjusted Claim Amount  $4,767.09
Amount

CATEGORY ESTIMATE ADJUSTED

Spare Parts

Labour

Spare Parts

Miscellaneous

Submit for Review

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=208609&tab=taxesandratio 12
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5/17/2021

1) Service Requests

«  Assessment Details

General & Workshop Details

Messages

Vehicle & Driver Details

VendorEngage

Claims

Vehicle Condition Taxes & Ratio

Summary
Add Approve Deny H Submit All
SR ESTIMATED ADJUSTED
EDIT NAME ACTION COMMENT
NO AMOUNT AMOUNT
FINAL
0 LUMP Reviewing 0 3800
SUM

FAQ

Parts & Labour

REMOVE

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=208609&tab=miscellaneous

English (default) «

Miscellaneous

Elaine Kuan ~
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5/17/2021 VendorEngage

«  Assessment Details

Summary

Estimated Claim $0.00 Adjusted Claim Amount  $3,800.00
Amount

CATEGORY ESTIMATE ADJUSTED

Miscellaneous

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/assessment/?serviceRequestNumber=208609&tab=miscellaneous

Submit for Review

m



