10/29/21, 5:02 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1M038MZ

CC4/ASM21005096/Dpa3q2

&
21 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Apr 2021 4:04:29 PM

6 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SKT6915K
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208132&tab=invoices

Joanne Lee =

177



10/29/21, 5:02 PM

Settlement

Additional Instructions

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
I S1M038MZ_Accident Involving SHC8347L &
SKT6915K_along_Jurong West Ave 2 on 21/04/2021 13:06 Other Other do not reply

PersonalAutoLine

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208132&tab=invoices 217


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2161788?token=2923d1cc-85e9-4783-8192-49d6cb0bb3bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:02 PM

NAME

[ S1M038MZ_CTPL-Reported - TPPD_Accident Involving

SHC8347L & SKT6915K_along_Jurong West Ave 2 on 21/04/2021

13:06 PersonalAutoLine

B ASM-LKKInvoicel -AC2107449.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

BB LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

VendorEngage

TYPE

Other

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

Forms / Claim
Documents

SUBTYPE

Other

Surveyor/

Assessor

expense

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208132&tab=invoices

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

29
October
2021

29
October
2021

29
October
2021

29
October
2021

29
October
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2161820?token=29651433-3ec5-4856-b167-5a41b5f427b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546097?token=ed39a658-6f01-46a1-b609-e388ccff8af0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546096?token=efed8af6-60f8-4a34-8dd8-db8371e9af38&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546095?token=88e4ff46-5514-4d60-b8ec-06cf357df6db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546094?token=a45cffec-1be4-4e14-a9c0-3bcfa02aa15b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546093?token=fadc81b7-d967-43c6-9bcb-760b60b1b56e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:02 PM

NAME

B GIA SEARCH.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I TP ESTIMATE_MARKED_FINAL_.pdf.pdf

B LKK Resurvey Photos(After Repair).pdf.pdf

B LKK Survey Photos.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

Others

Satisfaction
/ Discharge
Voucher

POA/
Authority
Letter

Estimate /

Quotation

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208132&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

29
October
2021

29
October
2021

29
October
2021

31 August
2021

31 August
2021

31 August
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546092?token=053f223d-c9c3-4f5c-ab5d-2a8683e6e86d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546091?token=8f44c77f-aecf-406e-a9f5-52e08720c8c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546090?token=7cd45451-e103-44f9-8e5d-9145e1b9cfc0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2420535?token=1b3e547e-3601-40fc-990b-3676e22817f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2420540?token=51a22a14-5a95-4f72-b98c-d31136a7f35e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2420536?token=469137f7-d3bb-4219-bcb6-0576c7acf310&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:02 PM

NAME

I TP-MANDATE IA dd 310821.pdf.pdf

B LKK Resurvey Photos(Dismantle).pdf.pdf

B TP LOD.msg.msg

B PIR.pdf.pdf

B ACCIDENT SCENE 2.jpg.jpg

I ACCIDENT SCENE 3.jpg.jpg

VendorEngage

TYPE

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Evidence

Evidence

SUBTYPE

Assessment

Others

Workshop

Others

Photos

Photos

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208132&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

31 August
2021

31 August
2021

19 August
2021

19 August
2021

19 August
2021

19 August
2021

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2420544?token=c2dded29-c89f-4d06-9c4d-4ab7cdee3796&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2420537?token=bdffc7fc-051d-4775-bd39-39318dabe8ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2395848?token=57110736-7761-4271-a30d-5ff19411e47f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2394276?token=62e2a81f-1eea-479d-b635-3807f6c0967c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2394274?token=d8df7f3e-e1f2-43c4-86ac-08043f59df13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2394275?token=28adec7b-c1e2-458e-b174-188ee68dee3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:02 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
LKKAUTO
N L. . 19 August
B ACCIDENT SCENE 1.jpg.jpg Evidence Photos CONSULTANTS 2071
PTE LTD (TP)
. Reports & YU Dominic 27 April
B SKT6915K TP GIA.pdf.pdf GIA Report .
Statement Yishan 2021
N . . . . VISHNU .
B Service appointment in Vendor Portal claim SIM038MZ for . 23 April
) Email Sent BATHAM
vehicle SKT6915K.html.html 2021
Shekhar
VISHNU .
. Letters and 23 April
B SURVEYOR APPOINTED.msg.msg Workshop BATHAM
Correspondence 2021
Shekhar
. /Clai Driver's LKKAUTO 23 April
N S . orms / Claim . ri
Bl OID - Status of Driving Licence - valid.pdf.pdf License / CONSULTANTS P
Documents 2021
IDP PTE LTD (TP)
. ILHAM .
. Reports & Accident 22 April
B S5J04214M0004-SHC8347L.pdf.pdf Lugman
Statement statement Haki 2021
akim

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208132&tab=invoices 6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2394273?token=79047a24-4762-4fc9-9847-c6bc3595ac17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2170816?token=a0fbe53a-2d82-4480-b346-88678133b608&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162726?token=7284fafc-b0ce-4933-a47f-de06235d294d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162727?token=4771f246-fee9-4f1c-aef9-6242e89b5882&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2164628?token=0f64eeb7-b7d1-4663-a25c-5b9d22586652&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2161994?token=58c6145d-78ea-4df8-ae8e-5177f82f38ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/29/21, 5:02 PM

NAME

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.pdf.pdf

B GIA SHC8347L INSD.pdf.pdf

I CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.msg.msg

VendorEngage

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Workshop

Workshop

GIA Report

Policy
Holders /
Insured

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208132&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

22 April
2021

22 April
2021

22 April
2021

22 April
2021

22 April
2021

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2161744?token=b90dab6e-2650-43b3-91c3-450ac5340d90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2161740?token=5aadfece-5ed1-492b-8489-5f2bdc05219e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2161741?token=4a076181-3dfc-4e8d-a25e-d80fd933683d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2161737?token=253de33f-4e6f-45c6-b10c-1b06ccc9eb35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2161739?token=2899aeab-1d25-4db6-8dc1-4e33e21cc1b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

