11/30/21, 4:45 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO038MG

CC4/ASM21005093/Kpa3q2
&

19 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Apr 2021 8:42:00 AM

23 April 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SFN7828M
Vehicle
Registration #

Make TPVD Mercedes

Model E200k

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208212&tab=invoices

Joanne Lee =
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11/30/21, 4:45 PM

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE

VendorEngage

LAU SUI LANG

414 BEDOK NORTH AVE 2, #05-107, 460414,
Singapore

90686290

I2IHUB@SINGNET.COM.SG

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

DATE
UPLOADED

AUTHOR

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208212&tab=invoices 2/6



11/30/21, 4:45 PM

NAME

I ASM-LKKInvoicel -
AC2108224.pdf.pdf

B LETTER TO Ol.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

Il PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Forms/ Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Policy Holders / Insured

Others

Others

Others

Satisfaction / Discharge
Voucher

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208212&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

30
November
2021

30
November
2021

30
November
2021

30
November
2021

30
November
2021

30
November
2021

3/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609497?token=a9a0dd7c-f95b-4c87-ad3c-913ae111f766&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609496?token=8e3d328d-a505-49c5-8db5-ec19cd9e5d18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609495?token=15899843-ce50-41fd-8752-ea9effdf23df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609494?token=de0ae452-f48c-4bdd-8736-647fafa542cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609493?token=e3887fd5-018d-47b8-abe1-fada8d0222cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609492?token=585886c1-2775-4fd6-8b7c-9db24aa06f5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/30/21, 4:45 PM

NAME

BB AUTHORISATION TO ACT
FORM.pdf.pdf

B LKK Resurvey Photos(After
Repair).pdf.pdf

B LKK Resurvey
Photos(Dismantle).pdf.pdf

I TP-MANDATE IA dd 221021.pdf.pdf

kr
ESTIMATE_MARKED(FINAL).pdf.pdf

B EMAIL TO OI DD 221021.pdf.pdf

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Reports &
Statement

Letters and

Correspondence

VendorEngage

SUBTYPE

POA / Authority Letter

Others

Others

Assessment

Estimate / Quotation

Policy Holders / Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208212&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

30
November
2021

22
October
2021

22
October
2021

22
October
2021

22
October
2021

22
October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2609491?token=e3ca65d8-8eb9-40ed-9081-4d971359c3f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2530381?token=30857822-d32b-44a5-98c7-82c5c4bf59b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2530382?token=d3596634-5939-4d28-9672-17252761bbce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2530383?token=4e2601fd-9e2a-4ba8-be03-34ac6751bd8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2530379?token=5a4e80f7-47a2-4d98-ba66-217f12cd2b21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2530378?token=a0a12084-1292-43b3-a597-9068532977ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/30/21, 4:45 PM

NAME

B LKK SURVEY PHOTO. pdf.pdf

B 7P - IA.pdf pdf

B GA441223-Policy Schedule.pdf.pdf

B GA441223-Certificate of
Insurance.pdf.pdf

B GIA SFC2866T INSD.pdf.pdf

B GIA SFN7828M TP.pdf.pdf

B EMAIL TP REG.pdf.pdf

TYPE

Forms/ Claim
Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Assessment

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

GIA Report

GIA Report

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208212&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

29 April
2021

29 April
2021

23 April
2021

23 April
2021

23 April
2021

23 April
2021

23 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2177305?token=269155fd-2eeb-4505-aad4-3eff65190f6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2177304?token=75cc0e30-7811-444c-9f5e-3aee7b384546&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162560?token=eb5a5bf7-7bc7-4043-9876-46e9982fdb6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162558?token=07b11c9e-e37b-40cc-b34e-2d8e48bb0d8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162554?token=4f7dff04-6c4f-4e6e-8e55-b4dc09c4258d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162555?token=92a0de18-e847-4a6b-879c-e317c67ee4d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162553?token=0fd23f57-dfda-4eeb-a356-12076d28612a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/30/21, 4:45 PM

NAME

B EMAIL TP REG 4/22/2021 4:03
PM.msg.msg

B OID - Status of Driving Licence -
VALID.pdf.pdf

B SS1Y2141L0001-01-SFC2866T.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208212&tab=invoices

TYPE

Letters and
Correspondence

Forms/ Claim

Documents

Reports &
Statement

VendorEngage

SUBTYPE

Third Party

Driver's License / IDP

Accident statement

AUTHOR

VISHNU BATHAM
Shekhar

LKK AUTO
CONSULTANTS PTE
LTD (TP)

ILHAM Lugman Hakim

DATE
UPLOADED

23 April
2021

23 April
2021

22 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162552?token=52865053-3474-4c9c-8084-897c0b680fef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2164576?token=4545563c-5f5a-47ee-ad3c-acd9cd780ced&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2160867?token=e86f503c-6bab-4404-9283-d952d7ab0a14&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

