BOEY YIP PANG

C/O 10 ANG MO KIO IND. PARK 2A
#02-03 AMK AUTOPOINT
SINGAPORE 568047

7/6/2021

YOUR REF: SFC2866T

M/S AXA INSURANCE SINGAPORE PTE LTD
8 SHENTON WAY

#24-01 AXATOWER

SINGAPORE 068811

Attn: MQTOR CLAIMS DEPARTMENT

VEHICLE REPAIR CHARGES DUE TO ACCIDENT

| would like to inform you that my vehicle SFN7828M
was involved in an accident with SFC2866T
on 19/04/2021 has been repaired.

The charges for the repair caused are as following :

1 Final Repair Bill s S 3,500.00
2 LTA Search FEE e S 7.45
3 Loss of use 5 daysx@ 150 S 1,050.00

S 4,557.45




BOEY YIP PANG

BLK 10 ANG MO KIO IND, PARK 2A
#02-03

SINGAPORE 568047

30/4/2021

YOUR REF: SFC2866T

M/S AXA INSURANCE PTE LTD

8 SHENTON WAY

#24-01

‘ SINGAPORE 068811

ATTN: MOTOR CLAIM DEPARTMENT
Dear Sir/Mdm,

Re: Traffic accident on 19/04/2021 involving vehicle SFN7828M and SFC2866T

| hereby authorise my claims payment direct issue to my repairer name:

GUAN HIN MOTOR WORKSHOP
10 ANG MO KIO IND PARK 2A
#02-03 AMK AUTOPOINT

~ SINGAPORE 568047

\,_Z/&'K/;j/‘Z Z s el

signature of vehicle owner



AXA THIRD PARTY DIRECT SETTLEMENT

Vehicle No: SFC 286671 {insd veh)
SFN 7828M (tpveh) | Model: MERCEDES BENZ E200K
Date of Accident/ Time: 19/04/2021
Repair Estimate 511 40857
Final Repair Cost o8 |
Loss of Use S | days at § per day
Reptal G any) o days at § per day
LYA / GlA Search Fee %
Others; g
5
Final Settlement Sum (Global Sum) (8 3,200.00
| _Payee Name :GUAN HIN MOTOR WORKSHOP
Is Third Party Workshop GIA Registered? ) YES [X} NO - {Kindly indicate below)
A) For Non GIA Registered Workshop: Agreed tiability - 80 (%)
B) For GIA Registered Workshop: BOLA Applicable: Yes/ No - BOLA Scenavio No:
BOLA Liabilitys {56} Assessed Lability {(*): (%)
* Assessed Liability 1o he fitted only for chain collisions ond for coses where BOLA daes not apply.

1, PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS iF 50 REQUIRED IN THIS SETTLEMENT DOCUMENT,

2. - THIS SETTLEMENT 1S ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Cply applicable to rental claim - All document are to be submitted with this settlement confirmation, in the event, rental

agreement / invoices are not received within 7 doys of this signed confirmation, we will automatically vevert to loss of use claim
per the NIMA rates.

We/l confirmed that this is a full and final settlement that we and or our clienl have/had/has against you (AXA and ther
palicyholder/authorised driver/tortfeasor) for any and all losses {past/present/future) arising from this accident.

We confirmed that we have the authority of our clieRt ¥t igr and on ther behalf in this accident.

Signature of workshop representative / Workshop stamp Signature of Witness / Workshop stamp (if applicable}
Name of Repre\ntatlve L o e Nﬂ Name of Witnass:

W (W P 47/11/2021

Signature of AXA's surveyo
Name of AXA's surveyor /Representative:

Date: 18/11/2021

AXAInstrance Pte Lid (Company Reg. No.: 1998035120}
8 Shentan Way #24-0% AXA Tower Singapore 058811
AXA Customer Centre #01-21/22

Teleghone: 65 6880 4588 ~ axa.com.sg



GUAN HIN MOTOR WORKSHOP

NO 10 ANG MO KIO INDUSTRIAL PARK 2A
#02-03 AMK AUTOPOINT 568047

Tel No. : 64837111 Fax No. : 64837221
E-Mail : guanhinmotor@yahoo.com

Buss. Reg. No. : 06035200X

AXA INSURANCE PTE LTD . - TP
AT ON Wy Final Repair Bill : TI043283
#24-01 AXATOWER SINGAPORE 068811 Date : 30/04/2021
Vehicle Num. : SFN 7828 M
Make/Model : MERCEDES BENZ E200K-2008
Chassis/Eng# : WDB2110412B392839/27195631129177
Contact: 63387288 Accident Date : 19/04/2021
Claim No. :
Reference :
Policy No. : (11/03/2009)

Attention : Motor Claim Department

Amount S$
LUMPSUM REPAIR ) 3,500.00

E. & O.E. Total S$ : 3,500.00

for GUAN HIN MOTOR WORKSHQP



> Back to OneMotoring

Land Transport Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :
Receipt Date/Time :

Tax Invoice/Receipt
Receipt No. : ITNET-00000-210421-002588
Previous Receipt No. :
S/N Item Description/

Business Transaction Reference
No.

Result of Insurance Enquiry - SFC2866T
As at 19 Apr 2021/20:45:00
Insurance Co: AXA INSURANCE PTE LTD
1 Insurance Enquiry - SFC2866T
Enquiry Fee
20210421160015230083
Sub-Total

Total Before Rounding
Rounding Difference

Total Amount Payable

Paid By
20210421160031272

Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount GST
Before Amount

GST (S%) (s$)
7.00 0.49
7.00 0.49
7.00 0.49

Direct Debit: eNETS Debit
(Internet Banking)

21 Apr 2021/ 16:01:35
21 Apr 2021/ 16:01:35

Amount
After GST
(s9)

7.49

7.49
7.49
0.04
7.45

7.45

7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

n



Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Friday, 22 October 2021 2:22 PM

To: ericwongfp2@gmail.com

Subject: Claim Notification - ACCIDENT INVOLVING SFC 2866TZ(AXA) AND SFN 7828M
ALONG/AT ANG MO KIO AVE 5 ON 19/04/2021

Attachments: AXA - Ol LETTER OF AUTHORISATION_owner.docx

22 Oct 2021

Ms Lau Sui Lang [By Email only]

Driver: Wong Foo Peng

Dear Sirs/ Mdm

OURREF  :CC4/ASM21005093/Kpa3 // S1IM038MG
YOUR REF :SFC2866T
ACCIDENT INVOLVING SFC 2866TZ(AXA) AND SFN 7828M ALONG/AT ANG MO KIO AVE 5 ON 19/04/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a third party claim(s) from SFN7828M against your motor insurance policy.

Based on both parties report and all the available information on hand, we are of the view that liability is not in your
driver’s favour as your driver changed lane and collided with third party. Under Motor Accident Guide, vehicle
should keep in the proper lane and change lane only when it is safe. Therefore, we shall proceed to negotiate for an
amicable settlement of the third party claim at best to avoid further litigation, which would escalate to even more
cost.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your policy.

As Insurers, they shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct of third
party claim(s) arising from this incident, at your own cost and defence, please reply to us within 7 days from the
date of this letter. You intent must be formally expressed to AXA and acknowledged by AXA.

Your full co-operation in the handling of the claim is required and kindly submit the following
to chewht@lkkauto.com within 7 days from the date of this letter if not provided at our reporting centre. The list
below is not all inclusive and further document may be required:

e Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)

e Driver’s driving license or foreign driving license (if any)

e Coloured photographs of accident scene (if any)

e Coloured photographs of damage to all vehicles involved (If any)

e Copy of the letter of authorization to confirm that the driver is authorize/allowed to drive the vehicle.(see
attached template)

e Video footage of accident (if any)

e Statement and/or police report from independent witness(es) (if any)

e If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to keep us
informed of your legal representative(s) and the status of the claim.



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third Party(s)
and/or their legal representatives, or make any compromise or settlement without our prior knowledge and
consent. If you receive any correspondence or legal document such as a Writ of Summons in connection with this
accident, please forward it to us immediately. You may email it to cst@axa.com.sg or deliver it by hand

to AXA Customer Care Centre.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any breach of
policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), we shall keep you informed of the final
indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6742 3197 or email us at chewht@Ikkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
S5(408933)




