7/9/2021

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO38NO

CC4/ASM21005092/Upa3q2

&
17 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Apr 2021 4:09:04 PM

7 June 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident FBH4469P
Vehicle

Registration #

Make TPVD Yamaha
Model JUPITER 135

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208124&tab=invoices

Mei Kwan How +
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7/9/2021 VendorEngage

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

. . . Surveyor/ Assessor
B ASM-LKKInvoicel -AC2104757.pdf.pdf Email Sent
expense

REJOICINGS

93B TELOK BLANGAH STREET 31, #09-169 TELOK
BLANGAH PARCVIEW, 102093, Singapore
97291441

SALES@INSURELINK.COM.SG

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 9 July
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208124&tab=invoices
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2318723?token=612ab9d7-4124-4202-907f-2b1b517cc3fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/9/2021

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

B LKK PHOTO-3.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B 7P LOD.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208124&tab=invoices

VendorEngage

TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense

Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Forms / Claim

Others
Documents
Forms / Claim Satisfaction /
Documents Discharge Voucher
Forms / Claim POA / Authority
Documents Letter
Forms / Claim

/ Others

Documents

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

9 July
2021

9 July
2021

9 July
2021

9 July
2021

9 July
2021

9 July
2021

6 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2318720?token=cdeb995e-7989-487f-a099-5398e1742318&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2318719?token=66bcef54-1897-4593-ab7a-6caac89139c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2318718?token=00657820-27fb-4335-a59b-583181918c30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2318717?token=070c6270-a6ce-4c2e-887e-900544a1c529&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2318716?token=d448221d-2b7d-4c69-a6fa-aca4bb8d5a9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2318715?token=7cccf779-49b3-4cd3-b288-0c835e1d4b08&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2248799?token=bf5db2e6-2359-4216-833d-23f3f6ce6291&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/9/2021

NAME

I TP-MANDATE IA dd 270521.pdf.pdf

B 0! LOA(SKG9948P).pdf.pdf

B Email from OID dd 260521.pdf.pdf

B Letter to OI(SKG 9948P).pdf.pdf

BB OID - VALID DL - EXP LESS THAN 2
YRS.pdf.pdf

B Insured GIA Report (SKG9948P).pdf.pdf

B EMAIL TO OI - OINR.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208124&tab=invoices

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Assessment

Policy Holders /
Insured

Policy Holders /
Insured

Policy Holders /
Insured

Driver's License / IDP

GIA Report

Policy Holders /
Insured

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

CHEN Xinyou

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

27 May
2021

27 May
2021

27 May
2021

20 May
2021

18 May
2021

18 May
2021

10 May
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2229500?token=d8a731fa-e4b0-4b81-a03d-c08aa33d065b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2229495?token=3d5da3b6-7c95-4887-a1ef-73d63490950a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2229491?token=cbd74450-036b-4887-81b5-f68a6a22622a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2217198?token=4da9b4b2-b0aa-4c5a-b1bd-cf49e232dad7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2213767?token=b3ac2976-ae5f-4989-9284-6f1ecd6d011d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2212807?token=50c5e516-a98a-4b78-bea0-e1d53ee72e1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2195820?token=15064630-0884-414c-9100-808eafee55f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/9/2021

NAME

B TP-1A (COR only) dd 060521.pdf.pdf

B TP ESTIMATE_MARKED.pdf.pdf

I LKK RESURVEY PHOTO-1.pdf.pdf

B SURVEY PHOTO.pdf.pdf

& TP - IA.pdf pdf

B FBH4469P TP GIA.pdf.pdf

B EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=208124&tab=invoices

TYPE

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and

Correspondence

VendorEngage

SUBTYPE

Assessment

Estimate / Quotation

Others

Others

Assessment

GIA Report

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

6 May
2021

6 May
2021

29 April
2021

29 April
2021

29 April
2021

22 April
2021

22 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2190368?token=eb1703a0-2213-4bdb-a99b-fbee172b567c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2190353?token=c32faed0-e343-43ed-8e7f-cf8ffda40d3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175702?token=eeea531e-c5d0-4473-8c5e-444f2e023767&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175703?token=65cb66bb-3325-4c55-92cd-bfe2ef34bbf8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175701?token=740d4627-d96e-4a1b-8154-8e1542f55927&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2161720?token=261182ad-bff9-4933-bfa9-014f3ec1f00d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2161719?token=3cb3b5ac-0c96-4da2-a4b5-5bbcdf124290&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

