Date : \q’\\(\l’ ‘

The Motor Claim Dept

Oy wnn, 'Tw"f,"p.}/ jhswwh.o_.

Dear Sir

cvan2qP,,  smitessM  on [ Al (21

RE : Accident involving 2 1

Along /tM'G()IC- 1“'#64“1“’\ @ S'f?(! M SOL{'H‘I.«( o L'ﬂ_,_

We refer to the above accident for which your insured is negligent. Thus, we are claiming for our losses
which is due to my repairer Lee Sheng Auto Pte Ltd as we have not settle with them . They are as

follows :

Cost of Repair : 4 l J Fh-w0
Loss of Rental : ‘:}F Lto 0-—<Y

LTA Search Fees y

GIA Search Fees : * Y ALY

GIA Report Fees : ‘§ 1,114 —vO -

We hereby authorized you to pay my accrue losses due to the accident directly to my repairer , Lee
Sheng Auto Pte Ltd. If you wish to negotiate, please negotiate with my repairer.

In this connection, we hereby authorized you to pay my above losses to my repairer and we undertake to
sign your Third Party Discharge Voucher once my repairer receive payment from you.

Please send your Third Party Discharge Voucher to my repairer.

Yours faithfully

/1
—

Name :

LETTER OF AUTHORITY-CLAIM PROSSESSING -LOD-SERVER



LETTER OF AUTHORITY

AccIDENT oN $°& 39U \nvowving  SMJ 7688M  AND $ (;{'{‘L/
C,ln_o"‘),. TFean 71011’—9-.___

who is the owner of motorcar bearing registration number CINT7029F, do
hereby confirm that 1/We have appointed LEE SHENG AUTO PTE LTD to represent me/us

BY THIS LETTER OF AUTHORITY given on the 21.04.2021, |/we

and to do all or any of the following acts and things :

i) To submit, resolve and make any claim(s) which I/We may have against the
other party /parties to the Accident and under the insurance policy
/policies taken up by such party /parties in respect of the cost of repairs , loss
of use and all other costs and expenses, etc, suffered by me/us arising from
the Accident (the "loss and damage”).

i) To carry out direct negotiation with any third party insurer(s) in respect of the
cost of repairs , loss of use and all other costs and expenses ,etc arising from
the accident involving the third party insured;

iii) To agree to any compensation or enter into any settlement or compromise
as it deem fit , in the best interests of me/us, and to do all things or acts , as
may deem necessary or expedient for the purpose of settlement of the
claims;

iv) To receive all monies payable to me/us , such payment to be made by way
of cheque in favour of “LEE SHENG AUTO PTE LTD" and give a valid receipt
and discharge thereof;

V) To execute and sign on my/our behalf , any discharge voucher or any other
documents in connection with the settlement and/or payment of the Claim(s)

to give good discharge

I/We further confirm that the acceptance by LEE SHENG AUTO PTE LTD of the
settlement amount in respect of such claim shall constitute the full discharge of

my/our claim(s) in respect of such loss and damage.

Signature Company Stamp



MOTOR CLAIMS DISCHARGE VOUCHER

Policy No : DMPCSNW0O000BS902100 Claim No : SNM21D202267/LKKDS
Claimant CHOMG JEAH YOKE
Amount ¢ 5% 2,.114.008
SINGAPORE DOLLARS TWO THOUSAND ONE HUNDRED AND FOURTEEN
ONLY

I/We agree to accept the above mentiened amount to be paid to me/us in Ffull &
final settlement of all claims, costs & disbursements Ffor injuries / damages
sustained by me/us_through an accident involving - = e

Claimant Vehicle Ne. : 5JQ 70282
Insured Vehicle No. : SMJ 7688M
Date of Loss : 19/04/2021
Place of Accident : JUNCTION WITH MARINE PARADE ROAD

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name : TAN GIM BENG
Driver Name : ANG GEOK KEE LENA

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TAIPING INSURANCE (STNGAPORE) FTE. LTD.

(1) General Damages S8
(2) Cost of Repair/Bxcess SS 1, 71200
(3) Loss of Yse/Rental/EBa=sing S$ 400.00
() SErFeizes Repessal

Iavestigation Resulre/Search Fees 58 2.00
(5) Medical Reports/Expenses S$
(6) Survey Fees/P.T. Fees S5
(7) Cost including Disbursement Ss

TOEBTH o o o B kbl o e e e b s e e S 2,114.00

Claimant Name : CHONG JEAH YOKE NRIC No : S 6§26]307T_

Date : 03/03/2022

Signature




LEE SHENG AUTO PTE LTD

1,Kaki Bukit Ave 6,Autobay@HKakiBukit

#01-60/58 , Singapore 417883

Tel No. : 67477333 Fax No. : 67457138

E-Mail : leesheng@singnet.com.sg

Tax Reg. No. : 201000701R Buss. Reg. No. : 201000701R

Messrs. CHONG JEAH YOKE Tax Invoice : TP001438
BLK 218 PASIR RIS STREET 71 #10-156
S 510218 Date : 24/04/2021
Vehicle Num. : SJQ 7029P
Attention : Motor Claim Department Cr’:ﬁ;?é?gdgi TOXCTAMIDSLEER
Contact ;. 92347770 Accident Date : 19/04/2021
Claim No. :
Reference :
Policy No. :
Amount S$
LUMP SUM REPAIR
KNOCKING,JACKING, WELDING,PANEL BEATING,
SPRAY PAINTING INCLUSIVE LABOUR REMOVE &
REFIX PARTS 1,600.00
Total S$ : 1,600.00
GST@ 7% S$ : 112.00
Amount Due S$ : 1,712.00

LEE SHENG AUTO PTE LTD



[nsurer Enquiry — GEARS Page 1 of 2

INSURER ENQUIRY
% RESULT & RECEIPT

Find
insurer
TP Insurer Enquiry

Vehicle reg. no.

SMJ7688M

Insurance China Taiping Insurance (Sing...
Date of Accident Period of INSUMANCE s 13/02/2021 - 12/02/2022
19/04/202 Requested BY ... Lee Ek Chen (Lee Sheng Auto...
e Requested Date ...... . 20/04/2021 14:58
Reset |
Payment details General Insurance Association
Request Amount: $$1.87 Records Management Centre
GST Amount: $50.13 GST Registration No: M400017735

Total Amount Due (GST
Inclusive): $$2

file:///C:/Users/LEE~1 .LEE»’AppDatafLocalfTemprowaUQHEH?C .htm 20/4/2021
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JY AUTO

QFFICE

FAX

EMAIL

Company Name
Company Address

Hirer's Name CHON(\ OA™ Yolll> .

JY AUTO PTE LTD

60 Jalan Lam Huat #05-57 Carros Centre Singapore 737869
Tel: 98810089 Email: jyautopteltd@gmail.com
Co. Reg. No. —202103194N

INVOICE
DATE

Hirer's Address S 2\¢, A\ QS XY, o156 . SIN
NRIC/Passport No. S652613 o1 SIN DOB b /1/ 6
Driving License No. Issue By TP
Local Contact

" ri
Left Side Model Flond & Ve Al

Licence Plate
Colour

* Rates do notinclude Petrol.
Taken

E [1/8]1/4]3/8[1/2]5/8]3/4[7/8] F
Return

s

P

S e

—— E [1/8[1/4]3/8{1/2]5/8(3/4]7/8| F
| | * Every 1/8 of petrol used is
Top chargeable @ $20 nett.
S = Scratches C = Chips R=Rust M= Missing
RENTAL DETAILS
Start Date Z-0\7 \L\ Start Time /: 00 h~
Return Date 1 ‘-i"‘-\: "t\ % ! ReturnTime [ o0 PV
) : RATES QTY | TOTAL

Rental Amount $ (00 1
Additional Driver P 00 2 | 4400
Malaysia Usage YES
Rental of GPS
Rental of P-Plate 3 o0 -
Total Cost Of Rental
Remarks:

Hirer's Signature




JY AUTO PTE LTD
(“The Company”)

Hirer! Authorised Driver (“Driver”)
Hirer/Driver must produce a valid Singapore Class

any suspension order. » ) J -
Th‘{e Dri\?er should not be below 22 yrs old or with less than 2 year of driving experience. Singapare Hirer and and any additional drivers must produce their valid Singapore

NRIC and Singapore Driving Licence at the time of hire. . . e
The Hirer will ?eturn the vehicle, together with all the tyres, \ools, accessories and equipment 10 JY Auto Pte Ltd where the vehicle was rented or otherwise specified, and on

the date specified or sooner upon demand by the Lessor.

3 Driving Licence and NRIC or a valid international Driving Licence and Passport and guarantees that he/she is not under

Rates . )
All rates quoted are in Singapore currency SGD and include insurance, maintenance and unlimited mileage.

Minimum charge is one day's rate except weekend or public holiday packages. Each excess hour is charged at one-fifth of daily rate.

Vehicles returned after office hours will be subject to charges until 10am on the next working day. )
Petrol | Fuel s not included and is chargeable to The Driver should the vehicle be returned with less petrolffuel than when it was collected by The Driver
The Driver shall be responsible for any Parking and/or Traffic fines / fees / violations, including Cash Card for ERP gantries during the rental period.

Damage to Vehicle

The Dﬁver shall be fully responsible for any damages caused to the vehicle and any compensation repair cost payable to The Company should such costs be due to the
Driver's carelessness, negligence or wilful / unautherised actions. ) ) ]

The Driver shall also be responsible for the full compensation / repair costs payable to The Company for any loss of damage to the vehicle during the rental period a|_1d
additional charges for the loss in earnings to The Company while the damaged vehicle is under repair, Should there be an accident which resull in or possibly result in any
Third Party claims involving The Company's Third Party Insurance, ihe Driver undertakes to pay the Coripany an excess of SGD$5000.

The Driver shall also bear any costs relating to the Vehicle's tyres during the rental period.

The Driver shall take due notice of the water temperature and ensure that it is not overheated at any point during the rental period. The Driver shall be liable for all costs of
repair should the Vehicle be overheated as a result of the Driver's negligence.

Rental Extension

Should the Driver intend to extend the hiring period of the vehicle, the Driver shall inform the Company at the earliest instance and is required to make an advance payment
for the extension period, provided the period of extension has been approved. Late charges shall apply should the Driver return the vehicle without the Company's prior
approval of the requested extension

Terms of Payment

All hiring charges for the rental pericd should be paid in full at the point of returning the Vehicle. A final adjustment will be made upon completion of the hire period. No part of
such hire charges shall, in any circumstances, be refundable except at the discretion of the Company. For avoidance of doubt, the Driver is required to place a minimum of
SGDS300 refundable deposit at the point of hiring. This said deposit is to be held to be used to offset any parking/traffic fines or fees incurred by the Driver during the rental
period. This deposit shall be refunded to the Driver, less any parking/traffic fines or fees within 30 days upon the return of the \ehicle, or the end of the hiring period,
whichever comes later. The Company still reserves the right to claim any such fines/fees/costs from the Driver at any time following the return of the Vehicle and Deposit.

Restriction of use

The Vehicle is restricted to Singapore use only. The Driver shall not take the said vehicle outside of mainiand Singapore without the written consent of the Company. Failure
to comply may entail serious consequences and the Driver shall assume full responsibility should this be breached, resulting in any damage, confiscation, forfeiture, seizure or
compounded and indemnify the Company for all losses incurred including but not restricted to the full value of the vehicle,

The Driver covenants to use the vehicle only for lawful and legitimate purposes and not ta use it for any unlawful activities. Itis with this express understanding that the
Company leases the vehicle to the Driver

A compensation of SGDS$3000 shall be payable individually for each breach by the Driver to the Company if it is found that the Driver has used the vehicle to race, exited
Singapore without prior written consent from the Company, sublet or allowed an unauthorised person or persons to drive the vehicle,

The vehicle may only be driven by the Driver or by persons who have been expressly designed or authorised herein (thereafter called the "Authorised Driver"). The Driver and
Authorised Driver must be in possession of a valid Driving Licence and shall at all times drive the vehicle in a careful and skilful manner observing all traffic regulations and
laws.

The Driver shall refrain from smoking, eating or carrying pets in the Vehicle, A Cleaning charge of $30 will be levied for returning the vehicle with smoke odour andfor
dirty/unclean vehicle.

Cancellation

A flat fee of SGDS$3000 shall be imposed should the contract be prematurely terminated by the Driver for any reasons.

The Driver is NOT ALLOWED to sublet or lend the vehicle to a third party during or within the rental period, Should the vehicle be found driven by anyone else other than the
Driver or the Authorised Driver named in the Rental Agreement, the vehicle shall be seized by the Company without any refunds,

Should the vehicle be found driven by a third party without notifying the Company and be involved in an accident, the Driver will bear the full costs of claims and repairs to the
rented vehicle and other third party claims.

Other Conditions

If the vehicle described in the schedule or any other vehicle reserved by the Driver prior to the Commencement of the period of hire be unavailable at the time of
Commencement, the Company shall reserve the right ta replace said vehicle with an alternative vehicle of similar seating capacity and performance. If no such alternative
vehicle is available or if the Company decline to provide such an alternative vehicle, then the Driver shall be refunded the hiring charges and deposit paid after offsetting any
other hiring charges incurred by the Company, and thereafter shall have no further claims of any kind whatsoever against the Company.

Should the vehicle be involved in an accident, the Driver must immediately inform the Company. No repair is to be done without the Company's approval. Should the Driver be
found repairing the vehicle at any workshop which is unauthorised by the Company, a compensation fee of SGD$3000 shall be paid to the Company.

The vehicle must be refuelled using unleaded 95/98 or V Power only

The Driver is required to return the vehicle and key/key tag in the same condition as when it was first retrieved from the Company. Any loss or damage to the key tag shall be
chargeable at SGD$10. Any costs to make good or rectify the vehicle to its initial taken over condition at the start of the rental period shall be charged to the Driver.

If We have read and agree to the above Terms & Conditions.

Hirer / Driver Signature JY Auto Pte Ltd



Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Monday, 26 April 2021 9:39 AM

To: GBTAN68@GMAIL.COM

Cc: Admin A

Subject: ACCIDENT INVOLVING SMJ 7688M & SJQ 7029P ALONG/AT JUNCTION WITH MARINE

PARADE ROAD ON 19/04/2021

Our Ref: CC6/CTI21005085/Ara3
TAN GIM BENG - BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SMJ 7688M & SJQ 7029P ALONG/AT JUNCTION WITH MARINE PARADE ROAD ON
19/04/2021

We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte Ltd to resolve the
claim against you and/or your authorized driver under the Auto Insurance policy taken up with them.

We have received a claim from SJQ 7029P against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour as it is
a head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 7 days from the date of this letter.

Please call us if you have further queries.
c.c. China Taiping Insurance (Singapore) Pte Ltd

(Motor Claims Dept)
Thank you.
Best Regards,
Jaslin Kok | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Thursday, 3 March 2022 8:55 AM

To: Alfred Toh

Cc: Admin A; claimsdept@sg.cntaiping.com; Jaslin Kok (LKK Auto)
Subject: RE: OUR REF: SNM21D202267/C02/SMJ7688M/TOHHS & YOUR REF:

CC6/CT121005085/Ara3-5)Q7029P

Dear Sirs/Mdm,
We refer to the above matter.

Please be informed that we have settled the matter at $2,114.00(all-in) with third party repairer, Lee Sheng Auto Pte
Ltd.

We will proceed to close file and submit all the relevant documents to your good office once it is ready.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com |

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |
5(408933)

From: Alfred Toh <alfred.toh@sg.cntaiping.com>

Sent: Sunday, 3 October, 2021 9:28 AM

To: Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com>; Admin A <admin-a@I|kkauto.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>

Subject: RE: OUR REF: SNM21D202267/C02/SMJ7688M/TOHHS & YOUR REF: CC6/CTI21005085/Ara3-SJQ7029P

YOUR REF: CC6/CTI121005085/Ara3-51Q7029P
OUR REF: SNM21D202267/€02/SMJ7688M/TOHHS

Dear Sirs

Please proceed to resolve the claim up to $2,114.00

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as
delay is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com. Any inconvenience caused is much regretted.

Best Regards

Alfred Toh



Senior Executive
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: 65 6389 6183
Email: claimsdept@sqg.cntaiping.com

alfred.toh@sg.cntaiping.com
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X )il TaipingSG
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in
whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please
delete the e-mail and any copies of it thereafter.

From: Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com>

Sent: Saturday, October 2, 2021 4:10 PM

To: Alfred Toh <alfred.toh@sg.cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Admin A <admin-a@Ikkauto.com>

Subject: Re: OUR REF: SNM21D202267,/C02/SMJ7688M/TOHHS & YOUR REF: CC6/CTI121005085/Ara3-SJQ7029P

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Alfred,
We refer to our mandate request on 15/08/2021.

Kindly let us have your approval / instructions

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@Ilkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com>

Sent: Sunday, August 15, 2021 12:32 PM

To: Alfred Toh <alfred.toh@sg.cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Admin A <admin-a@Ikkauto.com>

Subject: Re: OUR REF: SNM21D202267/C02/SMJ7688M/TOHHS & YOUR REF: CC6/CT121005085/Ara3-SJQ7029P

Dear Sirs/Mdm,



ACCIDENT INVOLVING SM] 7688M (CTI) AND SJQ 7029P (TP) ON 19/04/2021

We refer to the above matter.

[t is a head to rear collision. Liability is not in our insured driver’s favor.

We seek your approval to offer repairer “Lee Sheng Auto Pte Ltd" at $ 2,114.00(all-in).

The summary is as follows: -

Amount Claimed

Amount Revised

1. Cost of Repair $4,463.00 $1,712.00 ($1,600.00+ 7% GST)
2. Loss of Rental (4 days x $100.00) $400.00 $400.00 (4 days x $100.00)
3.LTA / GIA Search Fee $2.00 $2.00

Total | $4,865.00 $2,114.00

Surveyor recommended 4 days for repair.

Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instructions

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@Ilkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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From: Alfred Toh <alfred.toh@sg.cntaiping.com>

Sent: Friday, April 23, 2021 5:46 PM

To: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>; Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com>; Admin A
<admin-a@lkkauto.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>; Alfred Toh <alfred.toh@sg.cntaiping.com>

Subject: RE: OUR REF: SNM21D202267/C02/SMJ7688M/TOHHS & YOUR REF: CC6/CTI21005085/Ara3-SJQ7029P

LKK REF: CC6/CTI21005085/Ara3-51Q7029P
CTI REF: SNM21D202267/C02/SMJ7688M/TOHHS

Dear Sirs
We refer to your email of 23 April 2021.
Attach herewith mutual client’s SAS report for your attention and necessary action.

Please let us have your Preliminary advice at your earliest convenience.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as
delay is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com. Any inconvenience caused is much regretted.

Best Regards

Alfred Toh
Senior Executive
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: 65 6389 6183
Email: claimsdept@sg.cntaiping.com

alfred.toh@sg.cntaiping.com
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X3 )il TaipingSG
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in
whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please
delete the e-mail and any copies of it thereafter.

From: Claims Dept of CTI

Sent: Friday, April 23, 2021 4:25 PM

To: Alfred Toh <alfred.toh@sg.cntaiping.com>; Meikwan@Ikkauto.com; jaslinkok@lkkauto.com; Admin A <admin-
a@lkkauto.com>

Subject: OUR REF: SNM21D202267/C02/SMJ7688M/TOHHS & YOUR REF: CC6/CTI21005085/Ara3-SJQ7029P- TPP,
DIRECT SETTLEMENT

WITHOUT PREJUDICE

Dear Alfred,

Please revert to LKK Auto on Direct Settlement SJQ7029P soonest possible.
Officer In Charge: Alfred Toh- DID 63896183

*Kindly quote our claim reference number when replying.*




NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to be
expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted.

Thank you

Angie Foo
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 63896116 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: K3¥ffits; Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain
confidential information. Any unauthorized disclosure, use or dissemination of this message, either in whole or partial,
is prohibited. If you are not the intended recipient, please notify the sender immediately. Please delete the e-mail and
any copies of it thereafter.

From: Mei Kwan (LKKAuto) <Meikwan@lkkauto.com>

Sent: Friday, April 23, 2021 3:27 PM

To: Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Cec: Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>; Admin A <admin-a@lkkauto.com>

Subject: Direct Settlement - Accident Involving SIM7688M (OI : CTI - TBA) AND SJQ7029P (TP : LKK
REF - CC6/CTI21005085/Ara3) on 19/04/2021

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Dear Sir / Madam,

We refer to the above matter.

We have inspected TP vehicle S]Q 7029P at M/s Lee Sheng Auto Pte Ltd - Kaki Bukit on a WP basis and TP
repairer proposed for a direct settlement.

Enclosed for your perusal is:
- TP GIA report

Please be informed that the estimated cost of repair is not ready yet.

We will get back to you on preliminary advice in due course.

Meanwhile, kindly let us have a copy of your insured’s GIA report for our necessary action.
Kindly take note that the case handler in-charge Jaslin.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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