) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM0380M

CS/ASM21005078/Kqce2 #*

21 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

23 Apr20219:37:30 AM

23 April 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SGL1646J
Vehicle
Registration #

Make TPVD Toyota

Model Corolla

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B S1M0380M_Motor_(1X printing & mailing to

History Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE
Other

insured)_&_(1X printing & mailing to agent)

Metrics

Notes

SUBTYPE

Other

TIDAL CAPITAL PTE LTD

73 UBI ROAD 1, #08-65 OXLEY BIZHUB, 408733,
Singapore

81000120

Claim Handler

YONG Johnny

johnny.yong@axa.com.sg

v
DATE
AUTHOR
UPLOADED
do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162953?token=c0127dcc-fe98-4207-8fb3-9bf9d65a273c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

‘ S1M0380OM_TP REF:KL2100110_Accident Involving
SLF1877G & SGL1646J_along_MARINA BOULEVARD on
21/04/2021 19:20_PersonalAutoLine

B Letter to Insured-Non Reporting with excess.doc.doc

B ASM-LKKInvoice-AC2103367.pdf.pdf

B Resurvey Photo-1.pdf.pdf

I LKKPhoto.pdf.pdf

B Letter to Insured-Non Reporting with excess.doc.doc

TYPE

Other

Other

Email Sent

Evidence

Evidence

Letters and
Correspondence

SUBTYPE

Other

Other

Surveyor/

Assessorexpense

Photos

Photos

Policy Holders /
Insured

AUTHOR

do not reply

do not reply

LKKAUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

12 May
2021

12 May
2021

12 May
2021

23 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162974?token=87a1213e-7b00-47fd-bc87-184535362625&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2163115?token=1386564c-16c4-47e2-92b5-c25cfbfef80e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2203717?token=9a643a9d-05af-40e3-b339-792ced33214a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2203716?token=b46e05f3-6913-406b-97b7-422123eb4d44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2203715?token=cb2efb96-a66c-4dc4-b281-72a47ff7ef55&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162824?token=44980c3c-8f14-48b8-a63d-2c1edca14780&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B S1M0380M_Motor_(1X printing mailing to insured)
printing mailing to agent).msg.msg

(1X

I P2404131_CI_00001_0012_1.pdf.pdf

B P2404131_EN_00002_1.pdf.pdf

B EMAIL TP REG.msg.msg

I LIST OF SURVEYOR SENT.msg.msg

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Policy Holders /
Insured

Policy Schedule /
Covernote /
Certificate of
insurance

Policy Schedule /
Covernote /
Certificate of
insurance

Solicitor/
Advocate

Solicitor/
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

23 April

2021

23 April
2021

23 April
2021

23 April
2021

23 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162826?token=5d91ed2a-13eb-44a4-bf01-fe0af5ab8391&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162819?token=c1e56c6c-12e8-45f9-a970-f8e5a913311f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162820?token=95621aab-6a8c-4906-ae31-fa30f1a2c881&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162816?token=2cd337a9-9beb-49a3-ae2b-ee4b0ffde2e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162818?token=8f00d8f8-285c-47fb-a1d2-57e5d490419a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B EMAIL TP REG.pdf.pdf

B GIA TP.pdf.pdf

B CO-LEGAL.pdf.pdf

B Service appointment in Vendor Portal claim SIM0380M
for vehicle SGL1646J.html.html

B surveyor appointed.msg.msg

TYPE

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Email Sent

Letters and
Correspondence

SUBTYPE

Solicitor/
Advocate

GIA Report

Solicitor/
Advocate

Solicitor/
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

23 April
2021

23 April
2021

23 April
2021

23 April
2021

23 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162814?token=ce9ac70d-e44a-4b5f-a68c-00a1fcef807f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162817?token=21b84c03-b5f9-462d-8b06-441c73082a3b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162813?token=8d127db0-11bb-4c04-a871-7f2ab6e0d04d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2163612?token=29f9a810-02ed-40d3-b4df-502a7c89d810&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2163613?token=58ecead8-3c93-42d0-865e-d91241e6887d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

