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Service Request Details

Claim
S1M038JI

Reference

CC4/ASM21005060/Kga3q2 &

Loss Date
15 April 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
21 Apr2021 2:40:51 PM

Request Date
22 April 2021

Due Date

Services

Pre-Repair Survey

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu

17
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e - Menu

Incident Vehicle Registration #
SJK8603G

Make
TPVD HONDA

Model
ACCORD

Service Address

Primary Contact/Insured
HUANG ZHIQIANG
464A BUKIT BATOK WEST AVENUE 8, #07-908, 651464, Singapore

83510009
ZHIQIANG9090@GMAIL.COM

Claim Handler
CHEN Xinyou

chen.xinyou@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached
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VendorEngage

21:45 PersonalAutoLine.eml
Other
Other

do not reply

B ASM-LKKInvoicel - AC2203542.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 June 2022

B LKK PHOTO-3.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
13 June 2022

I 3 DAYS NOTICE TO TP.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158244?token=c793e967-2fda-4c28-8f7f-5110e3386379&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3018208?token=1c44be4d-5c1f-4025-8515-844515bafe2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3018206?token=79e2268c-e8e5-4387-9bc7-7d538299d568&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3018205?token=48ee1a5c-c1d4-41ab-ade1-3b4ed340e1dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:3018204?token=769fd9c4-afd3-4047-a0bd-8db7bfdb1ccb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964589?token=82b8cf3f-e534-4aca-94f3-0dbd971c9203&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

20 May 2022

I LOI.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 May 2022

I Ol PIR.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 May 2022

B Traffic Police Investigation Report - No action taken against
any parties.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
5 October 2021

B Insured GIA Report (SJQ9560H).pdf.pdf
Reports & Statement

Accident statement

SINKAR Samir

7 May 2021

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents
Others

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964590?token=565de6fb-2043-4b71-a227-44c949291dfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2964591?token=681e918c-3cef-4594-9b36-019b6225bdad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2491141?token=789b68b7-d967-4c1e-92b9-50bf168303d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2192469?token=a9d421d2-8fdc-42f9-84dc-066fb799e561&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2189921?token=02775636-2443-4c32-8170-ec1c041fdc3f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

I EMAIL NON REPORTING LETTER TO Ol DD29042021.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

6 May 2021

B TP-1A.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
29 April 2021

B LKK RESURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

29 April 2021

I TP ESTIMATE-MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)
29 April 2021

I surveyor appoiinted.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

22 April 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2190314?token=58eda00f-bcd0-4600-b209-db44e170bb84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2176421?token=75032b32-f33e-4bff-bf2b-61c27bfd8dc1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2176422?token=470b5493-cae8-4444-aa65-3da4c472eaab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2176420?token=bd9d6740-7bad-4b2e-bdfc-2d842b458f96&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2159543?token=4452266e-2e13-41c1-9b47-0862a24b3f9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Email Sent

VISHNU BATHAM Shekhar
22 April 2021

I LIST OF SURVEYOR SENT.msg.msg
Letters and Correspondence

Salvage / Recovery agent

VISHNU BATHAM Shekhar

21 April 2021

B GA562927-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

21 April 2021

B EMAIL TP REG.pdf.pdf
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

21 April 2021

B GA562927-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

21 April 2021

B GIA TP.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2159540?token=c5edbd03-02ee-497b-93ae-9185d2d05d01&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

21 April 2021

B EMAIL TP REG.msg.msg
Letters and Correspondence
Solicitor / Advocate

VISHNU BATHAM Shekhar

21 April 2021
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