) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO038GM

CS3/ASM21005040/T1tce2 &

20 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Apr 2021 4:22:36 PM

26 April 2021

Pending verification - Direct
Settlement

FAQ  English (SG) ¥

Claims

Actions Vehicle Information

Next Step  Wait for: Approve

o Incident SMH3353R
invoice ]
Vehicle
Registration #
Add Invoice
Make TPVD Honda
Model CIVICTYPE-R2.0M

Service Address

Primary Contact/Insured

Elaine Kuan «



DARYL ONG TEONG SHEEN

9 PAVILION VIEW, 658423, Singapore
81388767
DARYL_ONG@HOTMAIL.COM

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
N . LKKAUTO
B ASM-LKKInvoice- _ 6 May
Email Sent Surveyor/ Assessor expense CONSULTANTS PTE LTD
AC2103176.pdf.pdf 2021

(TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2191182?token=c0f14a4f-9afd-45c4-9718-f6ff2c6a48a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME
h

LKKPreRepairlnspection.pdf.pdf

B PRELI ADVISED SMH
3353R.pdf.pdf

B SMH 3353R photo.pdf.pdf

I SURVEYOR
APPOINTED.msg.msg

B SMR8270K.pdf.pdf

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

TYPE

Reports &
Statement

Forms / Claim
Documents

Evidence

Letters and

Correspondence

Evidence

Letters and

Correspondence

Letters and

Correspondence

SUBTYPE

Survey Report

Others

Photos

Workshop

Photos

Workshop

Workshop

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

VISHNU BATHAM
Shekhar

Sam Chan (AXA)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

6 May
2021

28 April
2021

26 April
2021

22 April
2021

21 April
2021

21 April
2021

21 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2191159?token=871d8e2d-1f9c-4e19-92ee-b7e6b6c0cb1c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2172592?token=4cc955e9-03d9-4d35-b5bb-a1c6afd8a264&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2167908?token=ad1f8e9f-0474-42e5-b945-faed8c5da845&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2160039?token=27a72876-0dde-4420-8a5f-995b09902d27&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2159207?token=99836768-93c7-4fd9-a68b-e961c064dff7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2156345?token=5ec7c729-dd28-4172-841a-3e1c7cc1bde4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2156343?token=b1e2534c-57f3-42b7-a742-da5ebd115398&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LIST OF SURVYOR
SENT.msg.msg

B SMR8270K_FRONT.mp4

B insd gia report.pdf.pdf

h

P2382396_EN_00006_1.pdf.pdf

k
P2382396_CI_00006_1.pdf.pdf

TYPE

Letters and
Correspondence

Evidence

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Workshop

Videos

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

VISHNU BATHAM
Shekhar

KHOR Saw Theng

PODUVAL Akash

PODUVAL Akash

PODUVAL Akash

DATE
UPLOADED

21 April
2021

20 April
2021

20 April
2021

20 April
2021

20 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2156342?token=3319ce45-b701-41cb-bf00-bedfec682280&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2154955?token=6be2c709-a246-4734-b024-eb9835320fc1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2155027?token=83f819e8-a45e-47b6-af3b-eba495d55925&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2155020?token=6b34df59-f361-4750-963b-7aaf7eba0cbe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2155021?token=f640e3ec-ced1-4682-a7c6-afd3d9bd333a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

