FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1MO036FG
Reference CS3/ASM21005037/R1uce2

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&

25 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Apr 2021 3:00:00 PM

21 April 2021

Standard workshop survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SIN5791A

Vehicle
Registration #

Make TPVD Honda

Model STEAM

Service Address

Primary Contact/Insured

BENG KIONG ENGINEERING PTE LTD
61 WOODLANDS INDUSTRIAL PARK E, #05-16 E9
PREMIUM, 757047, Singapore



FAQ English (SG) ¥

1) Service Requests

Additional Instructions

Messages Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Elaine Kuan

History Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE

B S1M036FG_[Reported]_[TP REF:SJN

5791A/HUP/ms/cl_Accident Involving XE8868A &

Other

SIN5791A_along_Yuan Ching Rd on 25/03/2021 07:40

_PersonalAutoLine

Metrics Notes

SUBTYPE

Other

HONGYEN.CHONG®@ALLINK.COM.SG

Claim Handler

YONG Johnny

johnny.yong@axa.com.sg

AUTHOR

do not reply

DATE
UPLOADED


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158184?token=e7594dcc-84e4-4ac7-96b6-f04746c872e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

iident
e s+ on et e s i e~ 1 RA ON

25/03/2021 07:40 _PersonalAutoLine

B ASM-LKKInvoice-AC2103556.pdf.pdf

B LKKPreRepairlnspection (Amended).pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B SIN5791A PHOTO 2.pdf.pdf

B AXA Immediate Advice - SUN 5791A.pdf.pdf

TYPE

Other

Email Sent

Reports &
Statement

Reports &
Statement

Evidence

Reports &
Statement

SUBTYPE

Other

Surveyor/

Assessor

expense

Survey Report

Survey Report

Photos

Others

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20 May
2021

20 May
2021

20 May
2021

29 April
2021

29 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158300?token=599bb7ea-4393-482d-be26-134dfd8fb52f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218921?token=d68a3d9a-5937-4984-8c3c-5cbefaf54716&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218920?token=65565ed1-7414-41f9-89fa-3e18001abc99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218919?token=77e6fb0e-aa22-4a0b-979e-0b9204d78e6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2176084?token=1ff90738-f456-4817-92a9-969d8dd01c6a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2175785?token=b963cd55-3234-49db-bded-82f4641ec11f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B Service appointment in Vendor Portal claim SIMO036FG for
vehicle SIN5791A.html.html

B surveyor appointed.msg.msg

I LIST OF SURVEYOR SENT.msg.msg

B TPPD - Reported.msg.msg

B GIA TP.pdf.pdf

TYPE

Evidence

Email Sent

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Photos

Solicitor/
Advocate

Workshop

Policy Holders /
Insured

GIA Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

27 April
2021

21 April
2021

21 April
2021

21 April
2021

21 April
2021

21 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2170501?token=9aaec93e-eac7-4f77-a1db-6b91674b0bce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158522?token=16551864-d726-4d38-a5e5-0b55e2a367f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158523?token=d9bf390a-bf4e-4b31-87b0-828be9f36f07&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158156?token=47d35750-7550-42d0-b000-f268f9b33a5b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158155?token=3630f27f-50b2-43aa-a2f5-3983c643e489&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158145?token=710e9cd3-afb7-4e33-a2dd-9e68e04e1c0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GA525672-Policy Schedule.pdf.pdf

B GA525672-Certificate of Insurance.pdf.pdf

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

B CO-LEGAL.pdf.pdf

TYPE

Forms / Claim
Documents

Forms/ Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Policy Schedule
/ Covernote /
Certificate of
insurance

Policy Schedule
/ Covernote /
Certificate of
insurance

Solicitor /
Advocate

Solicitor/
Advocate

Solicitor /
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

21 April
2021

21 April
2021

21 April
2021

21 April
2021

21 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158144?token=e5722574-7492-4ef6-8f53-e4220e4df7c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158143?token=eb748c91-c94b-4b9a-8c40-9102022b860c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158141?token=9a2e9369-048d-4a22-910c-0a42a613f77d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158142?token=aa130a67-a648-42c7-9305-387b75bb7fbc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158140?token=ea57c8c7-4ae0-40e6-9a06-8d2b37e66cfd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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TYPE

Reports &
Statement

SUBTYPE

Accident
statement

AUTHOR

ILHAM
Lugman
Hakim

DATE
UPLOADED

26 March
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2102309?token=cec3d678-0e42-4e20-a8ea-9e80d33b4242&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

