
J-AffiART IVTffiTOR PTM TTD
Block S, Defu Lone I0, #0.l-578,

Defu lndusiriol Pork C, Singopore 539186
Tel : 6343-0934 Fox : 6343-0921

Emoil r jmortquto@gmoil,corn
Registrotion No: 20.i 4OO246D

GST Reg, Nor 201 4OA246D

AIG Asia Pacific lnsurance Pte Ltd

Attn: Motor Claims Dept

Dear Sir / Madam

ACCIDENT INVOLVING VEHICLE NO SGW 41OOP & SMV 9894H ATONG AMK AVE 3 ON 18/4/2021

We understand that you are the insurer of SMV 9894H vehicle.

l/We wish to inform you that my/our vehicle SGW 4100P have been completed repairs to my/our
satisfaction by M/s J-MART MOTOR PTE LTD. llWe therefore propose to claim from your as follows:

Cost of Repair Plus GST ss481s.00

Loss of Rental {SS120x gDays) ss1080.00

Towing. ss 00.00

TOTAL ss s89s.00

Please let us have your reply soonest possible.

Thank you

L.

2,

3.

Yours faithfully
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RELBASE VOUCHBR
(AIG Asia Pacific - Express Third Partv Claim)

"We/I, J-MART MOTOR PTE LTD ("the workshop") hereby confirm that we/I have reached an

agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
5$4.815.00 (Repair Cost), 5$1.080.00 (Loss of Use/Rental), S$ - (Disbursement) for vehicle no.

SGW 4100P that was damaged pursuant to the accident which occurred on 1810412021(date) along

ANG MO KIO AVE 3 (location) involving vehicle no/s SMV 9894H. This is pursuant to the
inspectionconductedoLW(date)at,,theworkshop,,

We/I confirm that well arelam authorized by the owner KOII BOON CIfYE ("the third party
claimant") of vehicle no. SGW 4100P make the claim as set out in the above paragraph and we/I
have fuIl authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose

herein the letter of authority given by "the third party claimant".

We/I further confirm that we/I will indemnify AIG Asia Paciflc Insurance Pte Ltd for all damages,

loss and./or expense that they will or have already incurred in the event that "the third party
claimant" after the above said agreement lodges a further claim against the forrner for any loss and

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to W]!Q!-(vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in fulI and final settlement of any claim of "the
third party claimant" pursuant to the accidmt and that further. this settlement is reached on a

1 without prejudice and without admission of liabilitybasis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 16 (day) or &pt (month) 204(year)

Signed by appointed surveyor Signed by "the " (with chop)

J K
Stamp



J . MART MOTOR PTE LTD
Block 5 Defu Lane 10, #01-578

Defu lndustria! Park C, (5)539186

Company Reg. No. 2A1400246D
GST Reg No.201400246D
Email : jmartauto@gmail'com

jmartmotorPl@gmai I'com
Tel: 6343-0934 Fax: 6343-0921

Koh Boon Chye
PAYABLE BY AIG Asia Pacific lnsurance Pte Ltd

J - MART LTD

TAX INVOICE NO:
DATE:

TP21-0084
06-Aug-2021

AMOUNTDE CRIPTION

4,500.00

315.00

HICLE NO : SGW 4't00P

To Supply :

Lump sum for rePair cost:--------

Plus 7% GST
5.00

(

AUTHORISED RE
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Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Friday, 23 April 2021 9:33 AM

To: VINCENTLAM_1988@HOTMAIL.COM

Cc: Admin A

Subject: ACCIDENT INVOLVING SMV 9894H & SGW 4100P ALONG/AT ANG MO KIO AVE 3 

TOWARDS CTE ON 18/04/2021

Our Ref: CC6/AIG21005026/Ars3 
  
LAM WEI SHIN,VINCENT – BY EMAIL ONLY 

[POLICY HOLDER] 

  
Dear Sir/Madam, 
  
ACCIDENT INVOLVING SMV 9894H & SGW 4100P ALONG/AT ANG MO KIO AVE 3 TOWARDS CTE ON 

18/04/2021 

  

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your 

motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy. 

  
We have received a claim from SGW 4100P against your motor insurance policy. 

  
Based on the accident report and accident scenario, we are of the view that liability is not in your favour as it 

is head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party. 

  
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact 

us within 7 days from the date of this letter. 

  

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial 

vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it 

will be deemed utilized for this claim and your NCD will be protected. 

  

Please call us if you have further queries. 

  
c.c. AIG Asia Pacific Insurance Pte Ltd 

(Motor Claims Dept) 

 

 

Thank you. 

Best Regards, 

Jaslin Kok | Case Handler 

LKK Auto Consultants Pte Ltd 



2

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
21 Apr
2021
18:38

Clm Dtl
Modified Claimant's Name: -> KOH BOON CHYE. [A] Lee Su Li

2
21 Apr
2021
18:38

Clm Veh
Model
Changed

(204458) TOYOTA CAMRY 2.4 ABS AIRBAG (A). [A] Lee Su Li

3
21 Apr
2021
18:38

Clm Created Reg No: SGW4100P. Acct Date: 2021/04/18. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte.
Ltd. (SG). Workshop: J-mart Motor Pte Ltd (HQ) [A] Lee Su Li

4
21 Apr
2021
18:38

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li

5
21 Apr
2021
18:38

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/04/30 [A] Lee Su Li

6
21 Apr
2021
18:38

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su Li

7
21 Apr
2021
18:38

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E
xpress)

[I] Merimen
Administrator

8
21 Apr
2021
18:38

Label Added (19):Fastlane. [A] Lee Su Li

9
21 Apr
2021
18:38

Adj
Adjuster
Assigned

[None] -> Jaslin Kok Chin Yi [A] Lee Su Li

10
23 Apr
2021
09:33

Video
Downloaded Downloaded Video - Accident [A] Jaslin

Kok Chin Yi

11
16 Aug
2021
14:37

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

12
16 Aug
2021
14:37

Clm Dtl
Modified Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

13
16 Aug
2021
14:37

Clm Dtl
Modified JPJ Reg. Date: -> 2009/11/26.

[A] JOANNE
LEE KHANG

MIN

14
16 Aug
2021
14:37

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

15
08 Sep
2021
17:26

Adj
Mandate
Request

Cur.Req:5895.00:Lia:100%(OI REAR-ENDED TP)*Quantum:(a)CORw/GST:$4,815+(b)LOR(9days x $1
20):$1,080= Total: $5,895.00 *Vehicle Model:TOYOTA CAMRY*Recommended 7 repair days +1 Sun +
1 PRS = 9 Days

[A] Jaslin
Kok Chin Yi

16
10 Sep
2021
16:20

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/04/30 [I] Yong,
Joanne

17
10 Sep
2021
16:20

Adj
Mandate Set Approved:5895.00. [I] Yong,

Joanne

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2688426 22 Apr 2021
15:20:44 Video Upload Motor

AIG Asia
Pacific

Insurance Pte.
Ltd.

AIG Asia
Pacific

Insurance Pte.
Ltd. (SG)

SGW4100P Teo,
Ericweihong xx.xx

2688428 22 Apr 2021
15:22:53

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SGW4100P SMV9894H 11.00

2716792 16 Aug 2021
14:37:36

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SGW4100P SMV9894H 11.00
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9/16/21, 11:21 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1003317&extid=360639&CFID=87… 2/2


	2e87345858c5ffdde567de2de2182092324a09656a399fd8f23ce0807912bcb8.pdf
	2e87345858c5ffdde567de2de2182092324a09656a399fd8f23ce0807912bcb8.pdf
	ee6a3ea23b22bbb7d243b7fda4d2d43c96da0c7a8ec6f4306f491e9282ccb171.pdf
	2e87345858c5ffdde567de2de2182092324a09656a399fd8f23ce0807912bcb8.pdf
	2e87345858c5ffdde567de2de2182092324a09656a399fd8f23ce0807912bcb8.pdf
	2e87345858c5ffdde567de2de2182092324a09656a399fd8f23ce0807912bcb8.pdf
	Microsoft Outlook - Memo Style
	1967552070af0120a9e578cd0e8e02afeee620ffb52dc2c8a9f58a0ec42a06ab.pdf

