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S1M0389T

CC4/ASM21005024/Dga3 

16 April 2021

19 Apr 2021 4:31:00 PM

21 April 2021

21 April 2022

LKK AUTO CONSULTANTS PTE LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct Settlement

Actions

Finish the work

Complete Work

Vehicle Information

FBG2962A

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

More 

Incident Vehicle Registration #

Menu LKK AUTO CONSULTANTS PTE LTD (TP) 



4/21/2021 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=207762 2/4

TPVD Yamaha

Fz16

Service Address

, , ,

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD 

383 SIN MING DRIVE, 575717, Singapore 

65551188 

Claim Handler

CHAN Kian Chuan 

68805444 

kianchuan.chan@axa.com.sg 

Document Type

Forms / Claim Documents  

Document SubType

Driver's License / IDP

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 OID - Status of Driving Licence - VALID.pdfNAME

Forms / Claim DocumentsTYPE

Driver's License / IDPSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

21 April 2021DATE UPLOADED

 SURVEYOR APPOINTED.msgNAME

Letters and CorrespondenceTYPE

Menu LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158781?token=be5319fc-3024-4c4a-a2af-628295073f3e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2157594?token=d248f412-3cc8-493e-bffd-e6d0bca352fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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WorkshopSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

21 April 2021DATE UPLOADED

 SJE LIST SENT.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

KALE NageshAUTHOR

21 April 2021DATE UPLOADED

 GIA TP.pdfNAME

Reports & StatementTYPE

GIA ReportSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

20 April 2021DATE UPLOADED

 WS.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

20 April 2021DATE UPLOADED

 EMAIL TP REG.pdfNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2157581?token=960611e0-331d-43e5-b7c6-71ce7103004e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2154871?token=c710943b-e990-4a07-a311-2f270d7b2700&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2154869?token=b1016bec-db29-40c4-8563-b2ccb67253c2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2154864?token=42ec6cd8-0764-47c2-b01c-1b5e5b5fcfb6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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WorkshopSUB TYPE

VISHNU BATHAM ShekharAUTHOR

20 April 2021DATE UPLOADED

 EMAIL TP REG.msgNAME

Letters and CorrespondenceTYPE

WorkshopSUB-TYPE

VISHNU BATHAM ShekharAUTHOR

20 April 2021DATE UPLOADED

 SJ04214H0002-01-SHC8708D.pdfNAME

Reports & StatementTYPE

Accident statementSUB-TYPE

ILHAM Luqman HakimAUTHOR

19 April 2021DATE UPLOADED

Menu LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2154862?token=1a486eda-7c1b-4076-bd27-6c36ee9bbcd8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150631?token=e3971039-a2f3-4e25-bf97-d4ff13002acf&portalRoute=/claim-portal/html/ServiceRequestDocumentError

