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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
21 Apr
2021
13:33

Clm Dtl
Modified Claimant's Name: -> HE SHENG ENTERPRISE. [A] HOW

MEI KWAN

2
21 Apr
2021
13:33

Clm Veh
Model
Changed

(204531) TOYOTA HIACE 3.0 D TURBO 5 DR (M). [A] HOW
MEI KWAN

3
21 Apr
2021
13:33

Clm
Created

Reg No: GBL805H. Acct Date: 2021/04/19. Claim Type: TP. Insurer: India International Insurance Pte Ltd (H
Q). TP Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: New Hock Teck Motor Pte Ltd
(HQ)

[A] HOW
MEI KWAN

4
21 Apr
2021
13:33

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
21 Apr
2021
13:33

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/04/30 [A] HOW
MEI KWAN

6
21 Apr
2021
13:33

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] HOW
MEI KWAN

7
21 Apr
2021
13:33

Label
Added (30653):Direct Settlement. [A] HOW

MEI KWAN

8
21 Apr
2021
13:33

Adj
Adjuster
Assigned

[None] -> ADRIAN LING [A] HOW
MEI KWAN

9
23 Apr
2021
15:53

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: 100% (BOLA 27)
Remark: Insured driver rear-ended third party.
[A] CHEW

HSIAO
TONG

10
23 Apr
2021
17:01

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/04/30. Mandate Remarks: Liability is clear. Please proceed with direct sett
lement

[I] Gabriel
Wee

11
23 Apr
2021
17:01

Adj
Mandate
Set

Approved:0.00:Liability is clear. Please proceed with direct settlement [I] Gabriel
Wee

12
21 Jun
2021
07:53

Adj Rpt
Initiated

[A]
JOANNE

LEE KHANG
MIN

13
21 Jun
2021
07:53

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A]
JOANNE

LEE KHANG
MIN

14
21 Jun
2021
07:53

Clm Dtl
Modified JPJ Reg. Date: -> 2021/03/17.

[A]
JOANNE

LEE KHANG
MIN

15
21 Jun
2021
07:53

Clm
Details
Notified

[A]
JOANNE

LEE KHANG
MIN

16
23 Jun
2021
16:15

Adj
Mandate
Request

Cur.Req:9043.29:PODS
Liability: 100%
*Quantum: (a)CORw/GST: $8,341.29 + (b)LOU(7days x $100.00):
$700.00 + (c)LTA/GIA search fee: $2.00 = Total: $9,043.29
*Vehicle Model: Toyota Hiace (2982cc)
*6 recom
mendation repair days + 1Sunday = 7days
*Fo

[A] CHEW
HSIAO
TONG

17
25 Jun
2021
12:08

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/04/30. Mandate Remarks: We opine that repairs can be done at $6,53
6.50 and be repaired in 5 days. Rear Boot Lid inner trim board can be reused, Rear Boot Lid inner trim board
clip not necessary, rear bymper side retain

[I] Gabriel
Wee

18
25 Jun
2021
12:08

Adj
Mandate
Set

Approved:7038.50:We opine that repairs can be done at $6,536.50 and be repaired in 5 days. Rear Boot Lid
inner trim board can be reused, Rear Boot Lid inner trim board clip not necessary, rear bymper side retainer
no damage, rear end panel outer slig

[I] Gabriel
Wee

19
23 Jul
2021
12:27

Adj
Mandate
Request

Cur.Req:9043.29:Hi, Kindly refer to my email dated 23/07/2021.
[A] CHEW

HSIAO
TONG

20
23 Jul
2021
14:17

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/04/30. Mandate Remarks: javascript:DoSubmit(1,10000.0000); [I] Gabriel
Wee

21
23 Jul
2021
14:17

Adj
Mandate
Set

Approved:9043.29:javascript:DoSubmit(1,10000.0000); [I] Gabriel
Wee

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2688191 22 Apr 2021 TP Case Motor LKK Auto India GBL805H GBB2280K 11.00
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08:53:49 (Insurer) Consultants
Pte Ltd

International
Insurance Pte

Ltd (HQ)

2702793 21 Jun 2021
07:53:39

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBL805H GBB2280K 11.00







