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« Service Request Details

Claim
S1MO38FI

Reference

CC4/ASM21004955/Upa3q2 &*

Loss Date
20 April 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
20 Apr202112:31:02 PM

Request Date
12 May 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice
Add Invoice

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207705&tab=inv... 1/8
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Incident Vehicle Registration #
GBJ4909B

Make
TPVD

Model
UNKNOWN

Service Address

Primary Contact/Insured

KANG BENG CHIANG

202 KIM SENG ROAD, #26-07, 239496, Singapore

bengchiang@hotmail.com

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

WS : Fastech Auto

Messages Invoices History

Document Type

Document SubType

+ Upload Documents
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Email Sent
Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2022

BB LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
18 January 2022

BB RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
18 January 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2022

I GIA SEARCH.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2713081?token=ff559e46-3224-48cf-aaf5-d35f6b01865b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2713078?token=39b6c899-9795-46c6-a33f-ed39f136a9bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2713077?token=40dead60-d3cb-47f3-b2a3-ac3e4a446cf6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2713076?token=ce726a08-4af7-4b5e-aea1-f3f84afab6e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

18 January 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2022

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

18 January 2022

I TP-MANDATE IA dd 120521.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

12 May 2021

B LKK Resurvey Photos(After Repair).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 May 2021

BB LKK Resurvey Photos(Dismantle).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 May 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2713075?token=691d03a7-fd16-4d77-b867-79fc6460b054&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2713074?token=88c8658e-ea16-4191-9e85-8da4d74617a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2202631?token=e4b480be-20de-4fd7-aeee-89ae59ad4f29&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2202601?token=7e77d6bd-e6cd-4288-8cad-70b484580bf2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2202500?token=c7c03fd9-e1de-4416-9c84-b7880fcff048&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
12 May 2021

BB LKK Survey Photos.pdf.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

12 May 2021

kP ESTIMATE_MARKED(GBJ4909B).pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

12 May 2021

I 01 Scene Photo (4).jpg.jpeg
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

26 April 2021

I 01 Scene Photo (3).jpg.jpeg
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
26 April 2021

B Correspondence Email with Ol.pdf.pdf

Letters and Correspondence
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2202498?token=16037374-8ce1-4f92-b465-94a44a3270d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2202499?token=81b856ca-575d-4a2a-9c46-375400acaa0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2202496?token=49329f18-3529-4af3-b093-479782c82639&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166400?token=e2759cd9-5c46-4713-b8a5-2eff117abdfa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166398?token=f4c19171-8e51-46ea-b017-6c34dc686379&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166396?token=a08d5d8c-6637-4b44-ae0d-fc21ef4e8941&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

26 April 2021

B Diagnosis and MC of OID.pdf.pdf
Other

Other

LKK AUTO CONSULTANTS PTE LTD (TP)

26 April 2021

B O! Scene Photo (2).jpg.jpeg
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)
26 April 2021

B O! Scene Photo (1).jpg.jpeg
Evidence

Photos

LKK AUTO CONSULTANTS PTE LTD (TP)

26 April 2021

B TP GIA REPORT.pdf.PDF

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)
23 April 2021

BB Letter to OI(SCG7877T).pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
23 April 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166801?token=ef1583f1-e713-4680-9246-08f03ad325e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166399?token=80bdc13a-fee5-407a-b402-7dc3bd42e8fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166397?token=bec263b8-888d-47cf-98f7-e70cf3384469&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2163236?token=80678cd9-744a-4cee-8b92-1973c4b2100c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2163744?token=f0c23e17-6896-476d-bfd8-19cb14879eda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)
23 April 2021

I GBJ4909B vs SCG7877T_TP VIDEO(PART 1).MP4
Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

23 April 2021

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
22 April 2021

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

22 April 2021

I SH02214K0003-SCG7877T.pdf.pdf
Reports & Statement

Accident statement

ILHAM Lugman Hakim

21 April 2021

Bl OID - Status of Driving Licence - VALID.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2163616?token=578b8804-a0fd-43cf-b5b5-b9b64ad773e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2163614?token=d6fa4676-c001-4cfd-838b-cb3a49ec2ea3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2161950?token=de8d383b-45ee-4026-825e-4c11ef29faa8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2161951?token=620436ac-e164-4a94-9ce5-4690facf968f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2157132?token=0d94f936-9d03-4160-8a70-1bf657725aa5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2157609?token=94c1cc33-b075-4fd1-9c51-0354b72e12ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED 21 April 2021

NAME I EMAIL FROM WS.pdf.pdf
TYPE Letters and Correspondence
SUBTYPE Others

AUTHOR NIKAM Santosh Pandurang
DATE UPLOADED 20 April 2021

NAME B EMAIL FROM WS FOR TP REG.msg.msg
TYPE Letters and Correspondence
SUBTYPE Others

AUTHOR NIKAM Santosh Pandurang
DATE UPLOADED 20 April 2021
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