7/13/2021

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO038BL

CC4/ASM21004945/Kgs3q2

&
17 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Apr 2021 9:45:00 AM

16 June 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SJA3833U
Vehicle
Registration #

Make TPVD TOYOTA

Model PINIC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207686&tab=invoices

Mei Kwan How +
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7/13/2021 VendorEngage
Additional Instructions
Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE
B S1M038BL_TP REF: _Accident Involving SBC8222J &
SJA3833U_along_Everitt Rd on 17/04/2021 Other Other

09:25_PersonalAutoLine

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207686&tab=invoices

TAN BOON GUAN @ CHEN WEN PAN

163, JOO CHIAT TERRACE, 427308, Singapore
96201163

DEWI@EASTERN.COM.SG

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

v
DATE
AUTHOR
UPLOADED
do not reply
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153842?token=d726e64d-6244-404e-b2d3-dbb2e6bacf5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/13/2021

NAME

B ASM-LKKInvoicel - AC2104756.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-3.pdf.pdf

VendorEngage

TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense

Forms / Claim

Others
Documents
Forms / Claim
Others
Documents
Forms / Claim
Others
Documents
Forms/ Claim
/ Others
Documents
Forms / Claim
Others

Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207686&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

13 July
2021

13 July
2021

13 July
2021

13 July
2021

13 July
2021

13 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2322960?token=ab6f5f18-7550-4ada-9f75-c01962da2b1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2322959?token=b57bc1bb-4c7e-45f1-85e5-0a021f8fff4a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2322958?token=65879604-8d33-4bf5-bed9-5c461a0cb932&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2322957?token=c894692a-07d1-4dfd-822b-35825f42741e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2322956?token=cc1a1bab-e625-45cd-b8f1-f6b090d6c2fe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2322955?token=67fc5551-951c-4da7-8464-33cf4c0b0942&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/13/2021

NAME

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B LETTER TO Ol.pdf.pdf

I TP VIDEO 2.mp4

B TP VIDEO 1.mp4

B RI.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Evidence

Evidence

Reports &
Statement

SUBTYPE

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Policy Holders /
Insured

Videos

Videos

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207686&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

13 July
2021

13 July
2021

13 July
2021

16 June
2021

16 June
2021

15 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2322954?token=7e98d951-e018-49df-a20d-636a02b0024e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2322953?token=9ddc3e11-7fbe-40a6-962e-aa791e5468a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2322952?token=f5c4e4f6-2372-47c7-a074-c85bec6d645f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2270688?token=2f12469b-0355-4328-a414-c84a20716dea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2270687?token=2d42075c-6fd8-446a-adc6-66d00885e3f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2268886?token=1d4e2ba8-fc57-4e9f-8c69-bea2429eb052&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/13/2021

NAME

B PARF_COE Rebate Enquiry (17).pdf.pdf

B WHEEL ALIGNMENT REPORT.pdf.pdf

B 71.pdf.pdf

B LKK RESURVEY PHOTO 2.pdf.pdf

B LOI.pdf.pdf

I LKK SURVEY PHOTO.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207686&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

15 June
2021

15 June
2021

15 June
2021

15 June
2021

15 June
2021

15 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2268884?token=37eec756-e5b5-4d4d-9a32-47374a763b31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2268890?token=2c4d04c4-8423-49c1-8fcf-4b2a36fb0326&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2268888?token=e0d3319e-84ee-4a9e-9f6d-4ae10272bbae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2268878?token=b8ff561e-7209-4e08-8392-823f226ba660&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2268882?token=86250750-7b95-4f53-bbc6-911366952eb6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2268880?token=b79a0cb9-dcfc-4e8c-b5a1-cd333ead58a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/13/2021

NAME

B s!.pdf.pdf

B RA.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

I MANDATE IA DD 15062021.pdf.pdf

B LOD pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207686&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

15 June
2021

15 June
2021

15 June
2021

15 June
2021

15 June
2021

15 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2268887?token=c6b04296-65e9-4b23-8438-9201840b584d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2268885?token=b3ee5c33-0ba3-43e4-8897-f4b9fdc1ff66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2268889?token=634f9e03-9be3-4282-b877-926bfd728e65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2268879?token=926ed674-f5f3-4866-81e4-4dbc32799bdc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2268883?token=826f668c-237a-4f23-8adc-ef7d6dca0e83&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2268881?token=9f86cd06-ce05-4244-9718-4d4b13afbbd2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/13/2021

NAME

B TP-IA pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I TP ESTIMATE-MARKED.pdf.pdf

I LIST OF SURVEYOR SENT.msg.msg

B LETTER + GIA TP.pdf.pdf

B EMAIL TP REG.msg.msg

VendorEngage

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Assessment

Others

Estimate / Quotation

Solicitor / Advocate

Third Party

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207686&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

21 April
2021

21 April
2021

21 April
2021

20 April
2021

20 April
2021

20 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158697?token=fdce6628-e00d-41db-992f-7f932dd8ed9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158698?token=3fdd377d-2366-492a-80b7-8b40e732746d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158696?token=a3803852-0274-4dc6-adb6-ab284547a4fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153442?token=19fded3b-2b45-4126-8592-378852128916&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153440?token=ea34b5fc-cf99-4e7a-bfe9-2e8cd6e91398&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153432?token=2d7ebf80-f7f0-42cb-9c69-a055e6597894&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/13/2021

NAME

B GA053720-Certificate of Insurance.pdf.pdf

B EMAIL TP REG.pdf.pdf

B GIA INSD.pdf.pdf

B GA053720-Policy Schedule.pdf.pdf

B Service appointment in Vendor Portal claim
S1MO038BL for vehicle SJA3833U.html.html

VendorEngage

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

Email Sent

SUBTYPE

Policy Schedule /
Covernote /
Certificate of
insurance

Solicitor / Advocate

GIA Report

Policy Schedule /
Covernote /
Certificate of
insurance

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207686&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

20 April
2021

20 April
2021

20 April
2021

20 April
2021

20 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153435?token=7d766044-4486-4459-a7cd-fb5eb671d036&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153434?token=ad621fa3-4ea3-45a1-8809-d9a9535435ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153437?token=12d3330e-c5ac-4a7b-a020-9014a7a073dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153436?token=32514e0f-e199-4893-ba61-5e04140c15f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2154283?token=f2eb8d30-1697-4742-94bd-1dd94cf20149&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/13/2021 VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
VISHNU .
. Letters and o 20 April
B SURVEYOR APPOINTED.msg.msg Solicitor / Advocate BATHAM
Correspondence 2021
Shekhar
. Reports & . ILHAM Lugman 19 April
B SS1Y214H0009-SBC8222J.pdf.pdf Accident statement .
Statement Hakim 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207686&tab=invoices 9/9


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2154284?token=1c0fe194-4d84-4079-afbb-f9c41905aebe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151522?token=05d685f1-9129-47b4-bce7-46436031f3af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

