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GUAN MOTOR WORKS

Business Regn. No: 08102600E

176 Sin Ming Drive #02-03 Sin Ming Autocare Singapore 575721 Tel: 6453 6111 Fax: 6453 8292 H/P: 9742 6003

AXA INSURANCE PTE LTD

Attn: Motor Claim Department

Dear Sir / Madam,

ACCIDENT INVOLVING VEHICLE NO. SJA 3833 U & SBC 8222 J AT EVERITT RD N, SINGAPORE on
17/04/2021

We understand you are the insurer of SBC 8222 J vehicle.

I/We wish to inform you that my/our vehicle SIA 3833 U have been completed repairs to my/our
satisfaction by M/s GUAN MOTOR WORKS. I/We therefore propose to claim from your as follow:

il Cost of Repairs SS$ 3,900.00
2. Rental fee (S$150 per day x 07days) S$ 1,050.00
3. LTA Search Fee SS 7.49

TOTAL S$ 4,957.49

Please let us have the reply soonest possible.

Thank you.

Yours faithfully,

el s

/




in the matter of an accident involving

SIA 30334 X sSpc £2227 at EBVERIT Rp W,

motor venicles

anjﬁrnrﬂ SV l7/o‘l~/ 202

1. __WARRANT TO ACT

|/ We,_Hng Sing Ooj (NRIC No.y SXXXX 676D

of BLK 314¢, Anchervale [ ink #13-7) , Sirgapore 543314
“hereby authorise M/s GUAN MoTok WoRKS
behalf in respect of the above matter.

to act on my/our

2. AUTHORITY

a)  I/We hereby authorise you to commence legal proceedin
and to take instructions from my car-re

my/our agent(s) in respect of my/our ciaim.

gs In my/our name(s;
pairers who Il/we have appointed as

D) I/We hereby authorise

of settlement monies
your legal costs) to MYy repairers
M/s GUAN MO ToR WogrkS

In settlernent of
My outstanding bill/account with them.

d) IMWVe only wish to be info

I/We hereby direct yOu 1c kKeep my Car-repairers informed
My claim, as and when jt

e) I/We hereby authorise you 1o de
received by you and made in my

pPositin your Firms' ¢l;

ent's account any cheques
/our firm's name.

)




AXA THIRD PARTY D!RECT SETTLEMENT

Vehicle No: SBC 8222J {Insd veh]
| SJA 3833y (TP veh) Model: TOYOTAPICNIC
% Date of Accident/ Time: 17/04/2021

e = Y

Repair Estimate =5 | 8,335.59
Final Repair Cost =S 3,900.00
Loss of Use 25 days at $ per day
Rental {if any) =5 840.00 7 daysatS 120 per day
LTA / GIA Search Fee e | 7.45
QOthers: =3
=% |
Final Settlement Sum + 32 4,747.45
Pavee_ﬂamew:" ST WORKS e e o g
Is Third Party Workshop GIA Registered? { ] VYES [X] NO (Kindlyindicate below)
A) For Non GIA Registered Workshop: Agreed Liability 100 (%%)
B) For GIA Registered Workshop: BOLA Applicable: Yeef No BOLA Scenario No:
BOLA Liability: {56) Assessed Liability (*): (%)
* Assessed Liobility to be filled only for chain collisions and for cases where BOLA does not apply.
Remarks:
NOTE:

1. PLEASE EXPRESSLY RESERVE YOUR CLIENT'S RIGHTS IF SO REQUIRED IN THIS SETTLEMENT DOCUMENT.

THIS SETTLEMENT IS ON A WITHOUT PREJUDICE BASIS AND SHOULD NOT CONSTRUED AS AN ADMISSION OF
LIABILITY ON AXA AND THEIR CLIENT/TORTFEASOR IN ANY MANNER WHATSOEVER.

3. AXA RESERVES THEIR RIGHTS UNDER THE POLICY TERMS & CONDITIONS AS WELL AS THEIR RIGHTS IN LAW,

Only applicable to rental claim - All document are to be submitted with this settlement confirmation. in the event, rental

agreement / invoices are not received within 7 days of this signed confirmation, we will automatically revert to loss of use claim
per the NIMA rates.

We/l confirmed tha't'this is a full and final settlement that we and or our client have/had/has against you {AXA and their
pﬂhcyhulder{authnnsed driver /tortfeasor) for any and all losses {past/present/future) arising from this accident.

We confirmed that/uﬁ : amw;mnt to act for and on their behalf in this accident.

- -~
( ";L//Jtm
Signature of Witness / Workshop stamp {if applicable}
Name of Witness: ﬂ/ﬁ /1.»:’ Ari ﬁ_’f-awh-

Date: T é; =, Pl o |

Signature nf w
Name of Hepre
Date:

¥e

Signature of surveyor/representative:
Name of AXA's surveycr /Representative:

bate: 25/06/2021

AXA insurance Pte Ltd {Company Reg. No.: 199%03512M;
8 Shenton Way #24-01 AXA Tower Singapore 068811

AXA Customer Centre #01-21/22

Telephone: +65 6880 4888 - axa.com.sg



GUAN MOTOR WORKS

Business Regn. No: 081026-00E
176 Sin Ming Drive #02-03 Sin Ming Autocare Singapore 575721 Tel: 6453 6111 H/P: 9742 6003

Sl

Messrs: :
AXA INSURANCE PTE LTD Invoice No: 5186

e 05-05-2021
TOYOTA PICNIC - SJA 3833 U
Lump sum repair cost inclusive of spare parts and
labour charges. $ 3,900.00

Dollars Three thousand Nine hundred only.

E.&O.E.




WIN WIN RENT-A-CAR PTE LTD

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875  VHA No: 5 7 8 3

Tel: 63 :
158479 H/P: 9833 0807 invoiceNo: A0 PLIN 5182
UEN: 201505115E VEHICLE RENTAL AGREEMENT Hirer’s Vehicle No :
’T-nnsa's PARTICULARS o F-
ehicle No: ¢ STy :
Name: (as in |/C) é) Q/Né 0 O / : 0 SP’{\C‘ "7 / fLRep'ace Veh No
NRIC/FINNo: _ S|BQAR6F (D Mieage Out: % D@YD Mieage Qut: il
Address (Res): E'Lb 14, A‘MC/LU/ Ve /e Make %T%?(d:;n <[ ENTA Avtd / Manual 1
/ o 1 ~ 7 ks . yi
QV!/C. #13 (7] S (543314 ) Out:Date/ﬁ/S//b)_l Time: /O [ O |
5 T 4
Name & Address of Employer: HIRE / PERIOD EXPIRY Time: .
k) j= o - }” "‘
e —— NON-WAIVER EXCESS=$ D .55 i | J
Singapore Driving Licence No: 5 /50 ? { 7‘4 - b CHARGES f ¥
lssueDate:ll'a(—{qga Date of Birth: 6 — [ = 190 Daily 7 @ (SO perday # {OSO; = : ’
Tel: (0) ®) Hp: 96892008 [ weeky $ perweek | | L[ 1
, ADDITIONAL DRIVER'S PARTICULARS Monthly as per month il
Name: (asin 1/C) s as T Mt ‘
NRIC / FIN No: " )
', Address (Res). Extension @$ ) FES
" Delivery/Collection Service "‘L ?,i
Occupation: Driving Exp: SUB-TOTAL $ ‘. {ﬁ
Singapore Driving Licence No: ¥ {’E
Issue Date: DateofBith. — | PETROL LEVEL /8
Tel: (0) ®): KB out| E |1/8]1/4(a)s|1/2|5/8| 3/4| 78] F 1.
VEHICLE CHECK LIST In | E [1/8|1/4|3/8|1/2|5/8 3/4]7/8 E
ﬁ Fuel : ]
o E REAR Traffic / Parking Fines
Z @
o % TOTAL CHARGES $
own
w
'—
4
ey
z by
0 < .
2 < FRONT TOP Hirer’s Signature
MISSING / FAULTY ACCESSORIES / PARTS
REMARKS :
Additional Driver’s Signature

,: I have read and agree to the terms and condition on both sides of the agreement. If | have presented a charge/credit card for payment. | agree that
~ all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be

- considered to have been made on the charge/credit card voucher. All information | have given WIN WIN RENT-A-CAR PTE LTD in connection
with this agreement is true.

- *IMPORTANT

- 1. VEHICLE IS STRICTLY PROHIBITED FOR “HIRE FOR REWARDS" USAGE SUCH AS UBER / GRABCAR / GRABSHARE ETC.

2. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE,AUTHORISED,LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
3. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.
4. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY. INCLUSIVE OF CDW AND/OR PAI WHERE APPLICABLE.

5. IN CASE OF ACCIDENT. THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.
6. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY WIN WIN RENT-A-CAR PTE LTD.

RN OF VEHICLE. THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN *“ SIGNATURE OF HIRER / DRIVER " FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED
E THE DAY AND TIME THE VEHICLE IS RETURNED TO WIN WIN RENT-A-CAR PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENGE OF THE SAME AND SHALL
; CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

MILEAGE | CHECKED BY REMARKS @

SIGNATURE OF HIRER/DRIVER




U in

WIN WIN RENT-A-CAR PTE LTD

SJA3833U
ANG SING OOI

Description :

Rental for

Vehicle No
Vehicle Description

Rental Period

Invoice
Invoice No :WPLIN0005182
Invoice Date :3/5/2021
Due Date :3/5/2021
VHA No 15783
Referral ID :GO031
Amount
7 Day/s @ $150 per Day $ 1,050.00
SMC1799C
Toyota Sienta 1.5X CVT Hybrid
19/04/2021 to 26/04/2021
Total Amount Payable : $ 1,050.00

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875
Tel: 6315 8479 H/P: 9833 0807
UEN: 201505115E




19-04-"21 12:34 FROM-
Enquire Vehicle's Insurance Particulars
Enquire Vehicle's Insurance Particulars ( As At 17 Apr 2021 1 09:18:00)

Vehicle Insurance Details

Ve_hicle No.:
SBC8222)

SRR BT

Insurance Company Name:

AXAINSURANCEPTELTD

Business Transaction Reference No.:

20210419122733534470

Please retain the business transaction reference number for Enquire Vehicle
Owner Details (if required).

Save as PDF

e

Print :

Make Description/Model:
MERCEDES BENZ / E 200CGl

RECEIVED 04/08/2018 01:42
PO002/0002 F-482

é
!
5
|
|
‘i




Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Thursday, 29 April 2021 10:09 AM

To: chuanhua@singnet.com.sg

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/ASM21004945/Kgs3 ***

ACCIDENT INVOLVING SBC 8222) & SJA 3833U ON 17/04/2021 ***

29 APRIL 2021
TAN BOON GUAN @ CHEN WEN PAN
Dear Sir/ Mdm

OUR REF : CC4/ASM21004945/Kgs3
YOUR REF : SBC 8222J
ACCIDENT INVOLVING SBC 8222J & SJA 3833U ALONG/AT TWDS CHANGI RD ON 17/04/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AXA Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from GUAN MOTOR WORKS acting on behalf of the owner of SJA 3833U against
your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in our favour. We
will therefore proceed to negotiate for an amicable settlement with the Third Party.

Please be informed that your No Claim Discount (NCD) may be affected as a result of the claim against your
policy.

We shall proceed to deal with the claim(s) subject to the merits of the case and according to the rights
afforded under the policy. Should you not be seeking the protection of your policy and seek to take conduct
of third party claim(s) arising from this incident, at your own cost and defence, please reply to us within 10
days from the date of this letter. Your intent must be formally expressed to us and acknowledged by us.

Your full co-operation in the handling of the claim is required and kindly submit the following to
ceciliachong@lkkauto.com within 10 days from the date of this letter_if not provided at our reporting
centre. The list below is not all inclusive and further document may be required:

Police report, Police Investigation result, appeal against the Traffic Police offence and status (if any)
Driver’s driving license or foreign driving license (if any)

Driver's Work Permit

Employment Letter from your company

Authorisation letter & Relationship with driver

ADDEMDUM FORM TO BE SIGN & RETURN

Rental Agreement/ Leasing Agreement

Coloured photographs of accident scene (if any)

COUNTER CLAIM STATUS AGAINST THIRD PARTY

Coloured photographs of damage to all vehicles involved (If any)

Video footage of accident (if any)

Statement and/or police report from independent witness(es) (if any)

If you or your passenger(s) are filing a claim against any of the involved Third Party(s), you are to
keep us informed of your legal representative(s) and the status of the claim



To protect your interest(s) in the handling of this claim, please do not discuss liability with any of the Third
Party(s) and/or their legal representatives, or make any compromise or settlement without AXA’s prior
knowledge and consent.

This letter should not be regarded as a waiver by AXA of their rights to repudiate any claim because of any
breach of policy terms and conditions you and/or your authorised driver may have committed.

In the event of receiving and handling of any third party injury claim(s), AXA shall keep you informed of the
final indemnity upon conclusion of the matter(s).

If you need any clarification, please do not hesitate to contact us at 6749 4274 or email us at
ceciliachong@lkkauto.com.

Please quote the claim reference when you contact us that we can assist you more effectively.

Cc AXA Insurance Pte Ltd
(Motor Claims Dept)

“Please note that our proposal and correspondence with you is strictly on a without prejudice basis and should not be construed as an
admission of liability on our part and/or that of our policyholder and/or the authorised driver. The terms of our without prejudice
engagement should not be disclosed in any other related matter(s) in respect of this accident nor should it be binding in any other related
claims.”

Best Regards,

Cecilia Chonyg | Case Handler

LKK Auto Consultants Pte Ld

Phone: 67494274 | email: CeciliaChong@(KkKauto.com | fax; 67414108

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

57424

REREn W Sve the Lartht Print only when necessary-



6/16/2021 VendorEngage

<MANDATE IA> ACCIDENT INVOLVING SBC 8222J & SJA 3833U
ON 17/04/2021

«

Type
©Question

Message

Hi Cecilia, pls proceed. LTA @ $7.45.Tks

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/view-message/?serviceRequestNumber=20768... 1/1



