) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO38EL

CS/ASM21004942/Atce2 &

17 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Apr202111:15:12 AM

20 April 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident GBK4382P
Vehicle
Registration #

Make TPVD Toyota

Model Hiace

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
NAME TYPE

H S1IMO38EL_TP REF:KSG/5335/2021/F/ct_Accident
Involving SMC7983Y & GBK4382P_along_BARTLEY ROAD Other
EAST on 17/04/2021_PersonalAutoLine

Metrics

Notes

SUBTYPE

Other

POH KIAN NAM

BLOCK 1 #12-10, LORONG LEW LIAN, LEW LIAN
GARDENS, 531001, Singapore

91234567

MICHELLEMBPL@GMAIL.COM

Claim Handler

CHONG Arnold

arnold.chongcs@axa.com.sg

v
DATE
AUTHOR
UPLOADED
do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2154103?token=23cb3361-799e-4ba2-9b06-a8d8166d107c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B ASM-LKKInvoice-AC2104018.pdf.pdf

B GBK4382P PHOTO2.pdf.pdf

B GBK4382P PHOTO3.pdf.pdf

I GBK4382P PHOTO.pdf.pdf

B AXA Immediate Advice _ TPPD DS - GBK 4382P.pdf.pdf

I PRELI ADVISED GBK 4382P.pdf.pdf

TYPE

Email Sent

Evidence

Evidence

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Surveyor/

Assessor

expense

Photos

Photos

Photos

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

9 June
2021

27 May
2021

27 May
2021

27 May
2021

27 May
2021

23 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2256710?token=77f0d1ff-63d9-467e-8352-aa142db58a0f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2230411?token=64b36f39-026c-4d59-9489-0758534b7159&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2230412?token=23e6983b-15eb-40e6-82d0-39e824fa1003&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2230410?token=52ad2382-07b0-47f2-bb09-be60dbaa7502&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2230408?token=8c84a5c6-0be8-484b-ae71-1e8e3435c74f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162932?token=56adc542-6688-4584-add7-a93beaae1939&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I PRELI ADVISED GBK 4382P.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

I Service appointment in Vendor Portal claim SIM0O38EL for

vehicle GBK4382P.html.html

B EMAIL TP REG.pdf.pdf

B GA557939-Certificate of Insurance.pdf.pdf

B GIA TP.pdf.pdf

TYPE

Forms/ Claim
Documents

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Forms / Claim
Documents

Reports &
Statement

SUBTYPE

Others

Solicitor /
Advocate

Workshop

Policy Schedule /
Covernote /
Certificate of
insurance

GIA Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

23 April
2021

20 April
2021

20 April
2021

20 April
2021

20 April
2021

20 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2162929?token=cfcb37ed-0280-4802-b086-268cc1bc30b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153742?token=3fd0bbed-0f00-4b3e-9d6e-2488096a8533&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153732?token=b4f12c21-c867-4e24-b4a0-203d70d8585c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153717?token=c8b3a2a9-6f3d-42e0-ac6c-0bd864a47f87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153718?token=1c5a54c7-a9a1-4db4-a4ce-e8d2de29459e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153723?token=9bb582bb-7f22-48df-ace2-54fea87a39b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B GA557939-Policy Schedule.pdf.pdf

B EMAIL TP REG.msg.msg

B surveyor appointed.msg.msg

B Service appointment in Vendor Portal claim SIMO38EL for
vehicle GBK4382P.html.html

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Email Sent

SUBTYPE

Policy Schedule /
Covernote /
Certificate of
insurance

Workshop

Solicitor /
Advocate

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

20 April
2021

20 April
2021

20 April
2021

20 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153721?token=852120cf-0408-4d9e-b2a1-5860c3c7acc4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153715?token=ffefb456-7c60-45fc-9b0e-5f1b0f584533&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2154462?token=b150926a-5497-4351-8d13-37da33d375ff&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2154460?token=d7bf94ed-0785-4767-8575-900e30ed6c87&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

