
General Details

Involving TPVD Toyota Hiace (GBK4382P)

Date of Loss 17 April 2021

Time of Loss 13:10

Loss Description SMC7983Y (INSD) << GBK4382P (TP) <<

SGT2202G

Comment

Workshop Details

Total Rebate

Amount

0

Nett Loss Amount $0.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (TP)

Days of work

completion
 *

20

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

 Service Requests Messages Claims

FAQ English (SG)
  Elaine Kuan
 



Vehicle Registration# GBK4382P

Registration State SINGAPORE

Mileage 33099

Purchase Date

Registration Date
 *

Age of Vehicle 0

CATEGORY
POLICY

INFORMATION
ASSESSMENT INFORMATION

Manufacturing

Year
2020

Driver Details

CATEGORY FNOL INFORMATION
POST SURVEY

INFORMATION

Driver Name QU RONGXIN

Vehicle & Driver Details

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

DD/MM/YYYY 

21/07/2020 

 Service Requests Messages Claims

FAQ English (SG)
  Elaine Kuan
 



CATEGORY
POLICY

INFORMATION
ASSESSMENT INFORMATION

Make
TPVD

Toyota
TOYOTA

Model Hiace

Type

Type of Paint

Chassis No JTFHT02P409990142

Engine No 1KDB042723

Engine

Capacity
2982

Sum Insured 0

CATEGORY FNOL INFORMATION
POST SURVEY

INFORMATION

Date of Birth

Age 0

Occupation Unknown

Education

Qualification
Other

Driving

Experience
0

Driver License

#

License Type

License Issue

Date

HIACE VAN TURBO 4DR

DD/MM/YYYY 

DD/MM/YYYY 



CATEGORY
POLICY

INFORMATION
ASSESSMENT INFORMATION

Market Value 0

CATEGORY FNOL INFORMATION
POST SURVEY

INFORMATION

License

Expiration

Date

Address SG, Singapore

Address type
Personal

Correspondence

Gender Unknown

Marital status Unknown

Identification

#
TBC

DD/MM/YYYY 



Detailed Assessment

Inspection Date
 *

Total Loss

Towing Charges 0

Voluntary Excess 0

Compulsory Excess 0

Young/Inexperienced/

Unnamed Driver Excess

0

Condition of Vehicle at time of survey

General condition Good

Steering (Serviceable)

Footbrake

(Serviceable)

Handbrake

(Serviceable)

Engine Modification

Pre-accident condition Good

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

21/04/2021 

Yes No Yes No

Yes No

Yes No

Yes No

 Service Requests Messages Claims

FAQ English (SG)
  Elaine Kuan
 



Other Excess 0
Tyre Condition

Age of Tyres

Front Tyre Size 195 R15C

Front left side BRIDGESTONE6mm

Front right side BRIDGESTONE6mm

Spare wheel

Rear Tyre Size 195 R15C

Rear left side BRIDGESTONE6mm

Rear right side BRIDGESTONE6mm



Paint Labour Ratio 20

Paint Material Ratio 80

Cash Loss

Depr./Bttr% 0

Discount% 25

Salvage% 0

Settlement% 100

 

Tax Eligibility & Additional Deduction for Parts

Paint Labour/Material Ratio
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Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

Yes No Ye

 Service Requests Messages Claims
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Parts

Add 
 Approve 
 Deny 
 Submit All

EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

0 1 FRONT BUMPER Deformed 0 581 No 0 25 0 0 435.75

0 1
FRONT BUMPER

TOP BEAM
Serviceable 0 0 No 0 0 0 0 0

0 2
FRONT BUMPER

SIDE RETAINER
Serviceable 0 0 No 0 0 0 0 0

0 1
FRONT BUMPER

REINFORCEMENT
Serviceable 0 0 No 0 0 0 0 0

0 1 FRONT GRILLE Cracked 0 473 No 0 25 0 0 354.75

0 1
FRONT CENTRE

TOP PANEL
Serviceable 0 0 No 0 0 0 0 0

0 1 HEADLAMP N/S Serviceable 0 0 No 0 0 0 0 0

0 1 BONNET Serviceable 0 0 No 0 0 0 0 0

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

 Service Requests Messages Claims

FAQ English (SG)
  Elaine Kuan
 



EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

0 1
BONNET

EMBLEM LOGO
Serviceable 0 0 No 0 0 0 0 0

0 1 BONNET LOCK Serviceable 0 0 No 0 0 0 0 0

0 2 BONNET HINGE Serviceable 0 0 No 0 0 0 0 0

0 1
AIRCON

CONDENSER
Serviceable 0 0 No 0 0 0 0 0

0 1 RADIATOR Serviceable 0 0 No 0 0 0 0 0

0 1
FRONT DOOR

N/S
Serviceable 0 0 No 0 0 0 0 0

0 1
FRONT DOOR

PILLAR N/S
Serviceable 0 0 No 0 0 0 0 0

0 2
FRONT DOOR

HINGE N/S
Serviceable 0 0 No 0 0 0 0 0

0 1
FRONT QUARTER

PANEL N/S
Serviceable 0 0 No 0 0 0 0 0

0 1

FRONT DOOR

WEATHERSTRIP

N/S

Serviceable 0 0 No 0 0 0 0 0

0 1
FRONT DOOR

INNER TRIM N/S
Serviceable 0 0 No 0 0 0 0 0

0 1

FRONT DOOR

STEP GARNISH

N/S

Serviceable 0 0 No 0 0 0 0 0



EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

0 1 INTERCOOLER Serviceable 0 0 No 0 0 0 0 0

0 1
WIPER WASHER

TANK
Serviceable 0 0 No 0 0 0 0 0

0 1
FRONT BUMPER

TOW COVER
Serviceable 0 0 No 0 0 0 0 0

0 1

REAR

WINDSCREEN

MOULDING

Necessary 0 180 No 0 25 0 0 135

0 1 TAILGATE Dented 0 1755 No 0 25 0 0 1316.25

0 2
TAILGATE

DAMPERS
Serviceable 0 0 No 0 0 0 0 0

0 1 TAILGATE LOCK Damaged 0 341.65 No 0 25 0 0 256.24

0 1
TAILGATE LOCK

CATCH
Serviceable 0 0 No 0 0 0 0 0

0 1
TAILGATE INNER

TRIM
Serviceable 0 0 No 0 0 0 0 0

0 1
TAILGATE

"TOYOTA" LOGO
Necessary 0 68.5 No 0 25 0 0 51.38

0 1
SET TAILGATE

KEY LOCK
Serviceable 0 0 No 0 0 0 0 0

0 1
TAILGATE OUTER

GARNISH
Serviceable 0 0 No 0 0 0 0 0



EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

0 1
TAILGATE

WEATHERSTRIP
Cut 0 286 No 0 25 0 0 214.5

0 2

TAILGATE SIDE

STOPPER

SOCKETS

Serviceable 0 0 No 0 0 0 0 0

0 1
TAILGATE

"HIACE" STICKER
Necessary 0 20 No 0 25 0 0 15

0 1 TAILLAMP N/S Cracked 0 365 No 0 25 0 0 273.75

0 1
TAILLAMP PANEL

INNER N/S
Repair 0 0 No 0 0 0 0 0

0 1

TAILLAMP

LOWER GARNISH

N/S

Cracked 0 126.2 No 0 25 0 0 94.65

0 1 END PANEL Dented 0 695 No 0 25 0 0 521.25

0 1
END PANEL

INNER MEMBER
Repair 0 0 No 0 0 0 0 0

0 1
END PANEL TOP

GARNISH
Bent 0 241.55 No 0 25 0 0 181.16

0 1 REAR BUMPER Deformed 0 561.9 No 0 25 0 0 421.43

0 1
REAR BUMPER

STEP GARNISH
Serviceable 0 0 No 0 0 0 0 0

0 2

REAR BUMPER

LOWER BRACKET

- 4PCS

Bent 0 18 No 0 25 0 0 27



EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

0 2
REAR BUMPER

SIDE RETAINER
Necessary 0 61.5 No 0 25 0 0 92.25

0 1
REAR FLOOR

PANEL
Serviceable 0 0 No 0 0 0 0 0

0 1
REAR SPARE

WHEEL CARRIER
Serviceable 0 0 No 0 0 0 0 0

0 1
REAR SPARE

WHEEL BRACKET
Serviceable 0 0 No 0 0 0 0 0

0 2

TAILGATE SIDE

STOPPER

STRIKER

Serviceable 0 0 No 0 0 0 0 0

0 2

TAILLAMP

LOWER GARNISH

RETAINER

Serviceable 0 0 No 0 0 0 0 0

0 1
TAILLAMP PANEL

OUTER N/S
Serviceable 0 0 No 0 0 0 0 0

0 1
REAR STEP

PANEL
Serviceable 0 0 No 0 0 0 0 0

0 2 TAILGATE HINGE Serviceable 0 0 No 0 0 0 0 0

0 1
REAR SIDE PANEL

N/S
Repair 0 0 No 0 0 0 0 0

0 1
REAR SIDE PANEL

AIR VENT N/S
Serviceable 0 0 No 0 0 0 0 0

Labour

Add Approve Deny Submit All



Add Approve Deny Submit All

EDIT
SR

NO

REPAIR/REPLACE

(LABOUR)
PART NAME

ESTIMATE

LABOUR

AMOUNT

ADJUSTED

LABOUR

AMOUNT

ESTIMATE

PAINT

AMOUNT

ADJUSTED

PAINT

AMOUNT

ACTION

(LABOUR)
COMMENT REMOVE

0

TO DISMANTLE / RENEW FRONT &

REAR ACCIDENT DAMAGED

PORTIONS. TO PANEL BEAT,

RESHAPE, STRAIGHTEN,

ORIENTATE AND ALIGN REPAIR /

REPLACEMENT PARTS

0 1200 0 0 Reviewing

0

TO DISCONNECT FRONT & REAR

WIRE HARNESS OF ELECTRICAL

COMPONENTS TO FACILITATE

REPAIRS, RECONNECT AND CHECK

FUNCTIONS INCLUDING

FOCUSING HEADLAMPS

0 60 0 0 Reviewing

0

TO REMOVE AND REPLACE A/C

CONDENSER. TO CHECK A/C

FUNCTIONALITY

0 0 0 0 Deny

0

TO REMOVE AND REPLACE

RADIATOR. TO PERFORM

PRESSURE TEST AND CHECK

COOLING SYSTEM FUNCTIONALITY

0 0 0 0 Deny

0

TO REMOVE AND REFIT N/S FRONT

DOOR COMPONENTS TO REPLACE

N/S FRONT DOOR, CHECK

ALIGNMENT

0 0 0 0 Deny

0

TO REMOVE AND REPLACE

INTERCOOLER. TO CHECK

FUNCTIONALITY

0 0 0 0 Deny

0

SUPPLY SPRAY PAINT MATERIAL

AND NECESSARY ITEMS TO

RESPRAY FRONT & REAR

AFFECTED AREA / PANEL

0 1200 0 0 Reviewing



EDIT
SR

NO

REPAIR/REPLACE

(LABOUR)
PART NAME

ESTIMATE

LABOUR

AMOUNT

ADJUSTED

LABOUR

AMOUNT

ESTIMATE

PAINT

AMOUNT

ADJUSTED

PAINT

AMOUNT

ACTION

(LABOUR)
COMMENT REMOVE

0
TO RUST PROOF ALL AFFECTED

PORTIONS AFTER REPAIR
0 60 0 0 Reviewing

0

TO REMOVE AND REFIT N/S REAR

SIDE PANEL GLASS TO FACILITATE

REPAIR WORK

0 0 0 0 Deny

0

TO REMOVE AND REFIT TAILGATE

WINDSCREEN TO FACILITATE

REPAIR WORK

0 120 0 0 Reviewing



Add 
 Approve 
 Deny 
 Submit All

EDIT
SR

NO
NAME ACTION

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT
COMMENT REMOVE

0
DAYS OF REPAIR

: 10 DAYS
Reviewing 0 0

0
FRONT BUMPER

CLIPS - 10PCS
Reviewing 0 30 NECESSARY

0
FRONT GRILLE

CLIPS - 8PCS
Reviewing 0 20 NECESSARY

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

 Service Requests Messages Claims

FAQ English (SG)
  Elaine Kuan
 



EDIT
SR

NO
NAME ACTION

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT
COMMENT REMOVE

0
RADIATOR

COOLANT
Deny 0 0

NOT

NECESSARY

0

FRONT DOOR

INNER TRIM

CLIPS N/S - 8PCS

Deny 0 0
NOT

NECESSARY

0
FRONT LICENCE

PLATE & FRAME
Reviewing 0 30 BENT

0

FRONT DOOR

COMPANY

STICKER N/S

Deny 0 0
NOT

NECESSARY

0

FRONT DOOR

ADVERTISEMENT

STICKER N/S

Deny 0 0
NOT

NECESSARY

0
TAILGATE GLASS

SEALANT
Reviewing 0 40 NECESSARY

0
TAILGATE GLASS

FOAM TAPE
Reviewing 0 30 NECESSARY



EDIT
SR

NO
NAME ACTION

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT
COMMENT REMOVE

0

TAILGATE INNER

TRIM CLIPS -

8PCS

Deny 0 0
NOT

NECESSARY

0
REVERSE

SENSOR
Reviewing 0 200 DAMAGED

0
REAR BUMPER

CLIPS - 12PCS
Reviewing 0 30 NECESSARY

0

TAILGATE

"70KM/H"

STICKER

Reviewing 0 10 NECESSARY

0
TAILGATE "8PAX"

STICKER
Reviewing 0 10 NECESSARY

0

TAILGATE

"TOYOTA HIACE"

STICKER

Reviewing 0 55 NECESSARY



Estimated Claim

Amount

$0.00 Adjusted Claim Amount $7,485.36

CATEGORY ESTIMATE ADJUSTED

Spare Parts

Labour

Spare Parts

Miscellaneous

Submit for Review

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

 Service Requests Messages Claims

FAQ English (SG)
  Elaine Kuan
 





Add 
 Approve 
 Deny 
 Submit All

EDIT
SR

NO
NAME ACTION

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT
COMMENT REMOVE

0

FINAL

LUMP

SUM

Reviewing 0 6000

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

 Service Requests Messages Claims

FAQ English (SG)
  Elaine Kuan
 



Estimated Claim

Amount

$0.00 Adjusted Claim Amount $6,000.00

CATEGORY ESTIMATE ADJUSTED

Miscellaneous

Submit for Review

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

 Service Requests Messages Claims

FAQ English (SG)
  Elaine Kuan
 


