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Service Request Details

Claim
S1MO38EL

Reference
None #*

Loss Date
April 17,2021

Report Date
Apr 20, 2021 11:15:12 AM

Request Date
April 20, 2021

Due Date
April 27,2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pre-Repair Survey
Actions

Next Step
Agree to perform service

Claim Portal

Vehicle Information

Incident Vehicle Registration #
GBK4382P
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Model
Hiace

Service Address

Primary Contact/Insured

POH KIAN NAM
BLOCK 1 #12-10, LORONG LEW LIAN, LEW LIAN GARDENS, 531001, Singapore

MICHELLEMBPL@GMAIL.COM

Claim Handler
CHONG Arnold

arnold.chongcs@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
NAME I SIMO38EL_TP REF:KSG/5335/2021/F/ct_Accident Involving

SMC7983Y & GBK4382P_along_BARTLEY ROAD EAST on
17/04/2021_PersonalAutoLine

TYPE Other
SUB-TYPE Other
AUTHOR do not reply

DATE UPLOADED

NAME I LIST OF SURVEYOR SENT.msg

TYPE Letters and Correspondence
https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=207690 2/5
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Cl1 1D TV/NhC

Claim Portal

VISHNU BATHAM Shekhar

April 20, 2021

B Service appointment in Vendor Portal claim SIMO38EL for
vehicle GBK4382P.html

Email Sent

VISHNU BATHAM Shekhar

April 20, 2021

I EMAIL TP REG.pdf

Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

April 20, 2021

I GA557939-Certificate of Insurance.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

VISHNU BATHAM Shekhar

April 20, 2021

I GIA TP.pdf

Reports & Statement

CIA DAanAvk
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DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

April 20, 2021

I GA557939-Policy Schedule.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

VISHNU BATHAM Shekhar

April 20, 2021

I EMAIL TP REG.msg

Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

April 20, 2021

B surveyor appointed.msg

Letters and Correspondence

Solicitor / Advocate

VISHNU BATHAM Shekhar

April 20, 2021

I Service appointment in Vendor Portal claim STMO38EL for
vehicle GBK4382P.html

Email Sent
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