12/6/21, 4:00 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO38E2

CC4/ASM21004935/Dgs3q2
4

18 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

20 Apr 2021 9:45:07 AM

14 September 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMC53C
Vehicle
Registration #

Make TPVD Mercedes

Model A45

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207657 &tab=invoices

Joanne Lee =

1/5



12/6/21, 4:00 PM VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B ASM-LKKInvoicel -AC2108380.pdf.pdf Email Sent December
expense PTELTD (TP) 001

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207657 &tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621771?token=888ba747-7ecc-4caa-b9e7-dc3b01233bef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 4:00 PM

NAME

I TOWING FEE.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

Il PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Satisfaction /

Discharge Voucher

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207657 &tab=invoices

DATE
UPLOADED

6
December
2021

6
December
2021

6
December
2021

6
December
2021

6
December
2021

6
December
2021

3/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621770?token=9f1de704-39ea-4397-9bf8-dfed1c2ebb1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621769?token=527fb6f7-6dd8-409a-9e8f-2a8858c1c4db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621767?token=f937a306-1c3d-448d-9ca4-dbb9e7c9cce3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621766?token=a983022e-9929-46e6-ad26-37651b2beba0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621765?token=0e63c351-bdff-46a1-854f-d21329066d74&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621764?token=5eef3fd9-3637-4a88-9723-50adfd61a213&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 4:00 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

I MANDATE IA DD 22112021.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B PARF_COE Rebate Enquiry (19).pdf.pdf

B LKK RESURVEY PHOTO 3.pdf.pdf

TYPE

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

POA / Authority
Letter

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207657 &tab=invoices

DATE
UPLOADED

6
December
2021

22
November
2021

22
November
2021

22
November
2021

22
November
2021

22
November
2021

4/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2621763?token=234c1195-18ea-4e37-94d3-fa767121933e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2592827?token=d62d850a-c93b-4c64-9546-5f50180d1839&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2592829?token=f9736a88-f76d-418c-861f-ba653d50a9bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2592828?token=2038282f-3039-467a-b7ea-9693e53b7b3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2592830?token=6c0f5cbd-ddf1-43c6-a042-01bb3fbeea4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2592825?token=8a4b9320-e341-4e2e-b424-21e0632b6f6f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/6/21, 4:00 PM

NAME

B LKK RESURVEY PHOTO 2.pdf.pdf

B TP LOD.msg.msg

B TP PIR.jpg.jpeg

I TP PRI FROM WORKSHOP.pdf.pdf

B SHB4377G INSD GIA.pdf.pdf

B SMC53C TP GIA.pdf.pdf

TYPE

Reports &
Statement

Letters and

Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Workshop

Others

Workshop

GIA Report

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

VISHNU BATHAM
Shekhar

LKK AUTO CONSULTANTS
PTE LTD (TP)

KALE Nagesh

KALE Nagesh

KALE Nagesh

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207657 &tab=invoices

DATE
UPLOADED

22
November
2021

20 August
2021

20 August
2021

20 April
2021

20 April
2021

20 April
2021

5/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2592823?token=cee0f08b-ce4d-4482-b42a-18a55c9473e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2398144?token=7a9f14ee-dec2-49cc-9dc9-bf2644d06ced&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2397974?token=732d0644-1766-43f8-b3d4-a9f94c7c3753&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153470?token=980b3db5-fa3d-49d8-b681-5d169b9ee660&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153463?token=10d33af3-2c75-4491-984e-9ebf4343df0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2153467?token=6d405916-81ec-4c67-afb6-e8d4c110fd85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

