) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1M03897

CS3/ASM21004912/Btce2 &

15 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 Apr 2021 3:41:00 PM

19 April 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SDK3683D
Vehicle
Registration #

Make TPVD HONDA

Model CIvIC

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2103137.pdf.pdf

History

Documents Assessment Metrics Notes

Document SubType

DATE UPLOADED

TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

YU Dominic Yishan

dominic.yuys@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 5 May
PTE LTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2188386?token=b2451e44-48c4-484c-b22c-908af3c18d36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

I SDK 3683D RESURVEY.pdf.pdf

I SDK 3683D RESURVEY.pdf.pdf

I SDK 3683D PHOTO.pdf.pdf

I PRELI ADVISED SDK 3683D.pdf.pdf

B REPLY FROM SOLICITOR.msg.msg

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Photos

Photos

Photos

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh Pandurang

DATE
UPLOADED

5 May
2021

5 May
2021

27 April
2021

27 April
2021

27 April
2021

27 April
2021

19 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2188385?token=e79eedcb-71f4-4f43-a434-df77efda12a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2188384?token=067e16e6-3d1e-44ab-a579-89d1e3e25d49&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169187?token=690f673f-b7bb-43ea-be16-8be437afd12f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169186?token=f1dcc9e9-5740-4f25-a52c-b26ddbda7615&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169185?token=920473f0-c24e-4ed0-9761-e68ebb6abbee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169184?token=99fae902-b1f5-4047-90d2-eb7d23400228&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151939?token=75a5912d-139c-462e-b7bc-b5f34a3cdf11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B EMAIL SOLICITOR INCLUIDNG TP
GIA.msg.msg

B EMAIL FROM SOLICITOR FOR TP
REG.msg.msg

B SHC1869T INDS GIA.pdf.pdf

I SJ04214H0008-SHC1869T.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Reports & Statement

SUBTYPE

Others

Others

GIA Report

Accident statement

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

ILHAM Lugman Hakim

DATE
UPLOADED

19 April
2021

19 April
2021

19 April
2021

19 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151933?token=70b28e66-6d45-488a-85f0-3acd17cac163&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151902?token=28a9ab04-8b89-4e67-95ac-624ae4b7720e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151903?token=ab2eeed5-c582-4513-91e7-db6bf4c012d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150663?token=cd152cc6-bb8c-4fbe-a037-05b228ff4ef1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

