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e - Menu

« Service Request Details

Claim
S1MO0388W

Reference

CC4/ASM21004911/Epa3q2 &

Loss Date
16 April 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
19 Apr202111:18:02 AM

Request Date
19 April 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice
Add Invoice

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207455&tab=inv... 1/8
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Incident Vehicle Registration #
SKZ6900X

Make
TPVD MAZDA

Model
3

Service Address

Primary Contact/Insured

LOGANATHAN RAVISHANKAR

VendorEngage

5 SUNDRIDGE PARK ROAD, BRADDELL HEIGHTS ESTATE, 358136, Singapore

LOGANRAVISHANKAR@GMAIL.COM

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

Additional Instructions

TP WS RICO 60 AUTO

Messages3 Invoices History
Document Type
Document SubType

+ Upload Documents
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VendorEngage

Email Sent
Surveyor/ Assessor expense
LKK AUTO CONSULTANTS PTE LTD (TP)

30 May 2022

I RENTAL RECEIPT.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 May 2022

B LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 May 2022

BB LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 May 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
30 May 2022

I GIA SEARCH.pdf.pdf

Forms / Claim Documents

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207455&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985953?token=421ad703-4007-43e1-9a9f-12b34b6492cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985952?token=3c39193d-4d00-4088-865e-ec2ef36b4589&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985951?token=71ca03dc-0cd6-4944-8573-99812779de31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985950?token=67c0f03c-0a85-4189-bf7e-1650538db13c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985949?token=edf49d08-50d9-4658-95af-3a5ff567a65c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985948?token=e254d409-980a-423b-a16f-0302325b01c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

30 May 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

30 May 2022

IR AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

30 May 2022

IR Letter Of Demand (PDF).pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
8 April 2022

B TP-Mandate IA dd 080422.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
8 April 2022

kTP ESTIMATE_MARKED_FINAL.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

8 April 2022

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207455&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985947?token=05f8bc3f-0fd8-4b8b-bcb3-4eb2a3eecfd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2985946?token=ca0b440f-df2c-4bf3-9d23-e636131258e4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2886572?token=9cfa4aa5-6695-467b-86ac-c1378b68f206&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2886571?token=760b6c27-a41f-4e85-abc4-b682b601cc0d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2886570?token=33637ae9-407b-494d-9af4-ec882166fa36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
1 March 2022

B LKK Resurvey Photos(After Repair).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

1 March 2022

kP ESTIMATE_MARKED_FINAL_.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

24 February 2022

B Email from TP wksp dd 221221.pdf.pdf
Letters and Correspondence

Third Party

LKK AUTO CONSULTANTS PTE LTD (TP)

22 December 2021

I Email to TP_Rejection dd 070621.pdf.pdf
Letters and Correspondence

Third Party

LKK AUTO CONSULTANTS PTE LTD (TP)

7 June 2021

‘ VIDEO-2021-05-24-11-31-24.mp4
Other

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207455&tab=inv...
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2800370?token=46d38d95-c996-442a-a728-e4f10bfdedbd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2800369?token=fce44099-9add-480d-9242-6d46ab3669f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2788800?token=cca5bf1e-3ed6-4812-82af-883e35219f8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2656454?token=5a5ed3d6-d1c2-47c7-83ea-ffbacc566d18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2248944?token=5eb575ac-c00a-49a6-8f7b-ad4c9982d7ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2226188?token=a25ac5ed-f029-4168-903f-27488f0906b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

25 May 2021

I TP ESTIMATE-MARKED.pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

6 May 2021

B LKK RESURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
6 May 2021

B LKK SURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

6 May 2021

I TP-1A.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
6 May 2021

B EMAIL FROM WS.msg.msg
Letters and Correspondence
Others

NIKAM Santosh Pandurang

26 April 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2190313?token=73283a9c-0694-48fd-8578-55cd2612d075&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2190312?token=caf9b6d6-666b-4266-8d4a-67a0bfc113b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2190311?token=321a012c-774b-4b90-9587-3726a8b58038&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2190310?token=6d5987a5-c282-4ab7-adcb-a9853d22a9a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166907?token=e36af0e0-85f0-4186-87d5-45367df3675b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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Reports & Statement
GIA Report

KHONG Lynn

20 April 2021

B GA559992-Certificate of Insurance.pdf.pdf
Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

19 April 2021

B GA559992-Policy Schedule.pdf.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance
VISHNU BATHAM Shekhar

19 April 2021

B EMAIL TP REG.msg.msg
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

19 April 2021

I EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar
19 April 2021

I GIA SGM2889M INSD.pdf.pdf

Reports & Statement
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2155419?token=d6645a92-8569-4738-8811-a592d5e2c5ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150391?token=15a008d3-0f69-45e1-994e-16a0d424833b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150392?token=557e8227-1dab-4583-b39a-3e4396cb9d47&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150388?token=0e2694e8-beb8-43a8-a1b7-255c90f8e5e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150390?token=a10f7eb9-a0fa-4c7f-bfa7-f2cc0ef606f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151518?token=93273319-3d5a-46e6-a7ec-2101ac0abd0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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DATE UPLOADED 19 April 2021
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