
5/20/2021 VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207415&tab=invoices 1/6

Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M0386P

Reference CC4/ASM21004905/Eps3q2

Loss Date 15 April 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 16 Apr 2021 3:00:17 PM

Request Date 19 April 2021

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SLS4246P

Make TPVD

Model UNKNOWN

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Mei Kwan How 



5/20/2021 VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207415&tab=invoices 2/6

Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 - AC2103605.pdf.pdf Email Sent
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 May

2021

Settlement TRANS-CAB SERVICES PTE LTD 

No.2 ANG MO KIO STREET 63, 569111, Singapore 

 

 

 

LOH Cynthia 

 

cynthia.loh@axa.com.sg 

Additional Instructions ws : AUTO MEGA

MALL PTE

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218342?token=479eb051-2016-4b22-8217-3a5fecccc499&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 RENTAL RECEIPT.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 May

2021

 LTA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 May

2021

 LKKInspection (65).pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 May

2021

 LKKAdjustment1a (68).pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 May

2021

 LKK PHOTO-2.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 May

2021

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf.pdf

Forms / Claim

Documents

Satisfaction /

Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 May

2021

 AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA / Authority

Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 May

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218341?token=e3d4734a-f41d-4a42-8654-c169aed57f7b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218340?token=da959801-6867-4a09-91bc-67e88da8e2c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218339?token=a36e94e6-2653-4539-9038-5a08929ac40a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218338?token=0e2c0316-244e-4d46-99ad-a1543af3b819&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218337?token=65cf66ab-cf6c-486a-a3fc-eb258340ae5e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218336?token=be3ceb90-1b35-4473-a86c-f97533d6c2fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218335?token=a315cee3-4b7c-4365-a086-61890de4222a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 LETTER TO OI.pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 May

2021

 Letter to OI_(SHF505J).pdf.pdf
Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

3 May

2021

 TP - MANDATE IA dd 030521.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

3 May

2021

 SLS4246P vs SHF505J_TP

VIDEO_FRONT_.mp4
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)

3 May

2021

 SLS4246P vs SHF505J_TP

VIDEO_REAR_.mp4
Evidence Videos

LKK AUTO CONSULTANTS

PTE LTD (TP)

3 May

2021

 INSD GIA -01-SHF505J.pdf.pdf
Reports &

Statement
Accident statement ILHAM Luqman Hakim

3 May

2021

 SHF505J INSD GIA.pdf.pdf
Reports &

Statement
GIA Report

NIKAM Santosh

Pandurang

22 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2218334?token=bafea100-0b5c-416a-91cf-4b23126385b3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2180472?token=fdc0fb9b-f3d6-4ac8-af3b-057fd8c179dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2180473?token=32f2f3a6-48d6-4e79-9996-de3cb42dc600&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2180466?token=150a82ed-db10-4144-851b-bf4998c28055&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2180467?token=4c8e49bf-e1ed-46e4-8baa-64cd049f4ece&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2181846?token=6fb4270e-9666-4e10-8d91-72245aed4702&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2161674?token=a7e899b4-e3ae-4303-b7bc-7e476a936797&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 LKK SURVEY PHOTO.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

22 April

2021

 NON-REPORTING LETTER SENT TO OI

DD22042021.pdf.pdf

Letters and

Correspondence

Policy Holders /

Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

22 April

2021

 TP ESTIMATE-MARKED.pdf.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

22 April

2021

 TP-IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

22 April

2021

 EMAIL FROM WS.msg.msg
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

20 April

2021

 REPLY FROM WS.msg.msg
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

19 April

2021

 EMAIL FROM WS.pdf.pdf
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

16 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2160884?token=e758dfd9-6121-4472-8010-30fd516a01b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2160886?token=c5287669-7ad8-446c-b32b-4283fc8827a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2160881?token=5d4d484e-68ae-472e-baa5-ae482d268323&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2160883?token=a46ab280-5f8c-4ad1-b3bc-b984d4da62dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2154363?token=050ef71e-3071-4b13-8837-73e3c099786d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150140?token=b1d44330-8cfb-4f2a-8be6-03a2878adb70&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2148028?token=9efd02c7-2613-4669-8324-dd817a407df2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 EMAIL FROMW S FOR TP REG.msg.msg
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

16 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2148027?token=30efbf2e-9159-4704-8547-64261e3b4742&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

