
7/31/2021 Mail - Jaslin Kok (LKK Auto) - Outlook

https://outlook.office.com/mail/sentitems/id/AAQkAGY5MjA5NjAxLWUzOTktNDAzMi1hNmYyLWQzMjg1MjhjYjA2OQAQADD%2FjvN0ysJPpoIQ4… 1/1

ACCIDENT INVOLVING SFB 8998L & SHB 738A ALONG/AT SERANGOON AVE 1 ON
14/04/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Sat 7/31/2021 5:58 PM

To:  alfiechong-2849@hotmail.com <alfiechong-2849@hotmail.com>
Cc:  Admin A <admin-a@lkkauto.com>

Our Ref : CC3/CTI21004887/Qra3q2
 
TIAN HOCK GUAN– BY EMAIL ONLY
[POLICY HOLDER]
 
Dear Sir/Madam,
 
ACCIDENT INVOLVING SFB 8998L & SHB 738A ALONG/AT SERANGOON AVE 1 ON 14/04/2021
 
We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte Ltd to
resolve the claim against you and/or your authorized driver under the Auto Insurance policy taken up
with them.
 
We have received a claim from SHB 738A against your motor insurance policy.
 
Kindly note that we have reviewed this matter and would like to advise that you and/or your authorized
driver may not be absolved from blame for this accident.
 
We shall proceed with negotiation with Third Party claimant on the without prejudice basis and any
settlement should not bind any claims whatsoever by you/your driver against the other party’s insurer
arising from this particular accident.
 
Please call us if you have further queries.
 
 
c.c.         China Taiping Insurance (Singapore) Pte Ltd
            (Motor Claims Dept)
 

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108
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