RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4

Premier @ Kaki Bukit

#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enquiry@rico60.com

Our Ref.: SMR 5051 X

Your Ref.: SMQ 1699 )

Date: 11/10/2021

ATTN: Motor Claims Department
INS : AIG ASIA PACIFIC INSURANCE PTE LTD

Dear Sir/Madam,

Accident Involving: SMR 5051 X, SMQ 1699 J & SME 6946 B

Date of Accident: 13/04/2021 @ 17:45 HRS

Location: PIE (TUAS) AFTER STEVEN EXIT

We refer to the above-mentioned accident.

We are claiming as follows:

Cost of Repair: S 14,124.00
Loss of Rental:

(22 Days x $120/Day): $ 2,640.00
LTA Search: S 7.49
Grand Total: S 16,771.49

BASED ON NIMA PROTOCOL, YOU HAVE 8 WEEKS TO RESPOND. FAILURE IN COMPLIANCE AND
OUR LEGAL SOLICITOR/S WILL TAKE OVER THE CASE IN FULL

The above-mentioned settlement is in respect for our client of damage pertaining to his/her
motor vehicle and shall not prejudice our client's claim in respect of damages and
consequential loss in relation to his/her personal injuries.

Kindly take note that our office is located at 8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit,
#02-24, Singapore 415875.

For any further queries, please kindly contact Jesski Low @ 6286 6060, or email to
claims@rico60

Jesski Lo

L



RICO 60 AUTO SERVICES PTE. LTD.
Co. & GST Reg. No.: 201807623M
bki Bukit Avenue 4, Premier @ Kaki Bukit, #62-24
Singapore 415875 | Email: enquiry@rico60.com
Tel: +65 6286 6060 | Fax: +65 6286 7060

LETTER OF AUTHORISATION

Accidenton_(3[04{702] @ LT¥SHRS aiong_PIE (TVAS) Afher Setven Exit
involving vehicles nos. SMC 505 X SMQ 10497 & SME AL bR

in consideration of Rico 60 Auto Services Pte. Ltd., 8 Kaki Bukit Avenue 4, Premier @ Kaki Bukit,
#02-24, Singapore 415875, repairing my/our motor vehicle no. SMK 505‘ X at my/our
request, I/We, DAYy LNQ0 wrj GAuilng {“the claimant”)
of A Sen@kang Bt RYRAVL | #0420 S(SWEINL)

(address) beanng NRIC no. § Q191 L6 BE  the owner of motor vehicle no. SYNRGOSI X
hereby authorise them to demand claim, settle and receive whatever amount settle payable by the
insurance company or third party or commence legal proceeding for cost of repairs, toss of use and
etc, to any of their appointed advocates to act of me/us in respect of the said accident/claim and all
the amount claimed or settled shall belong and make payable to them absolutely by the insurance
company of the third party. I/We further authorised them to give an absolute discharge on my/our
behalf and to sign discharge voucher(s) and any other documents necessary or incidentals to the
conduct and disposal of my/our above claims.

I/We further agree to fully co-operate and attend ali court hearings that are necessary to prosecute
the claims maintained by Rico 60 Auto Services Pte. Ltd. |/We further agree and undertake to
indemnify them against my/our claim for costs which arise therewith. In the event that my/our claim
is unsuccessful, i/we undertake to pay to Rico 60 Auto Services Pte. Ltd. the cost of repairs of
my/our vehicle. in the event that settlement cheque were to be drawn in my/our faveur, I/we
hereby give my/our instruction to clear the said cheque on my/our behalf by presenting the same
for payment directly into Rico 60 Auto Services Pte. Ltd. account. Upon clearance of the said chegue,
I/we further authorise Rico 60 Auto Services Pte. Ltd. and/or their appointed law firm to utilise the
monies to pay their charges without further reference to me. | confirm that the payment to Rico 80
Auto Services Pte. Ltd. shall amount to a good discharge of Rico 60 Auto Services Pte. Ltd. and/or
their appointed law firm'’s obligation to me in respect of the settiement monies.

Dated this 13 day of 0y (month) Wl (year).

he Cldimant’s” Signature Rico 60 }(RO Services, Pie Ltd
Name: 0V Ye{ CAJD Name: YXS'C{

NRICNo.: SAIMTLOJE




“My execution of this Cischarge

RELEASE VOUCHER Voucher is Only for my claim

(AIG Asia Pacific - Express Third Party &gy d2mage and not
Prejudicial to any other claims”

“We/l, RICO 60 AUTO SERVICES PTE LTD (“the workshop”) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$14.124.00 (Repair Cost), $$1.440.00 (Loss of Hse/Rental), S$ 7.45 (Disbursement) for vehicle
no. SMR 5051X that was damaged pursuant to the accident which occurred on 13/04/2021 (date)
along PIE (location) involving vehicle no/s SMQ 1699J. This is pursuant to the inspection
conducted on 19/04/2021 (date) at “the workshop”

We/l confirm that we/I are/am authorized by the owner DARREL KHOO WEI CHIANG (“the
third party claimant”) of vehicle no. SMR 5051X make the claim as set out in the above paragraph
and we/I have full authority to settle the matter on his/her behalf in a manner that we/l deem fit.
We/l enclose herein the letter of authority given by “the third-party claimant”.

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMR 5051X (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this ﬂ (day) of l a (month) 202_( (year)

Y66,

Signed by appointed surveyor Signed b‘j//“the workshop™ (with chop)



RICO 60 AUTO SERVICES PTE. LTD.

Co. & GST Reg. No.: 201807623M

8 Kaki Bukit Avenue 4

Premier @ Kaki Bukit

#02-24, Singapore 415875

Tel: +65 6286 6060 | Fax: +65 6286 7060
Email: enquiry@rico60.com

UOB Bank -Current : 371-310-641-9

STATEMENT OF CLAIM
Invoice No. 112020111024
Invoice Date  :10/11/2021
AIG ASIA PACIFIC INSURANCE PTE LTD Vehicle No. :SMR 5051 X
Make & Model : AUDI A3
6419 1000 Chassis No.
Mileage
Terms : Due within 90 days
NO. DESCRIPTION QUANTITY PE('; C:;;IT AMOUNT (SGD)
1 To Carry Out Repair & Respray on Accident 1 13,200.00 13,200.00
Corresponding to Supply on Spare Parts & Labour
Charges
7% GST S 924.00
GRAND TOTAL (INCLUSIVE OF 7% GST) $14,124.00
Amount Paid $0.00
Balance Due $14,124.00

Si?’ature}(:ompany Stamp

I agree to the price as listed above and affirm that the goods are received in good condition.



" CARS FOR RENT (2016) PTE LTD

Mailing Address:

10 Kaki Bukit Ave 4 #09-60 Premier@Kaki Bukit, Singapore 415874

Tel Nos.: +65 6970 9119 / 6789 5155
Co. Reg'n No.: 201609732N
GST Reg'n No.: 201609732N

Bill To:

Rico 60 Auto Services Pte Ltd
For the account of:

Darrel Khoo Wei Chiang
S9147263E -

9 Sengkang East Avenue
#04-26

Description

Vehicle Rental for Period 13.04.2021 to 05.05.2021
(Billing for days 22 X $120.00/per day)
{Vehicle No.: SMR5051X)

Tax Invoice #: E2105047
Date: 06-05-21

1
Ship To:

Rico 60 Auto Services Pte Ltd
For the account of:

Darrel Khoo Wei Chiang
S9147263E

9 Sengkang East Avenue
#04-26

Amount Job No.

$2,640.00 SLQ3338A

SR

Your Order #: E18000

Terms: Net 30th after GST: $172.71

COMMENT CODE RATE GST SALE AMOUNT  Total Inv Amt: $2,640.00
SR 7% $172.71 $2,467.29  Amount Applied: $0.00

Balance Due: $2,640.00




ROC/GST No: 201609732N

CARS FOR RENT (2016) PTE LTD

10 Kaki Bukit Ave 4 #09-60 Premier @ Kaki Bukit Singapore 415874
pa Tel: 6970 9119 Fax: 6970 9961
Website: www.carsforrent2016.com

VEHICLE RENTAL AGREEMENT

gt
No:E 18000

@ E2/oSoy ¥

HIRER'S PARTICULAR

Darrel Khey' e

Name: {as in I/C)

Viehicle NG:E_ L&

e

332 ;f[ Replace Veh No: S MRS58 X

| niA

Mileage out:

NRIG/PASSRORTNo:_ S 11 F 7262 5

Date of Birth:

£
Make &Model: [/ /) HNTEA @f’- IManual

T Senpleong  Fasd Priviuc

OUT : Date /2 /oz,t-/e [ Time: /f /S PM

Address (Res):
Sy é (J‘j S \/f ﬂl 14 =0 HIRE PERIOD
Driving Licence No: D/L Type: Local/ International OWN DAMAGE CLAIM Excess 5% 2000
Issue Date: 8 é = THIRD PARTY CLAIM Excess S$ / Sz[\ Q
. ' 885
Tel: (O) HP 8 8 3 CHARGES
Company Name: 2 .
Daily 2 @$ 20 per day A
Company UEN: } é q- © VQ
Company Address: Weekly @s ot
Monthly @$ per month
ADDITIONAL DRIVER’S PARTICULARS Others @$
Name: (as in I/C)
Delivery Service
NRIC/PASSPORT No:
Date of Birth: B
Address (Res): SUB-TOTAL $
PETROL LEVEL =
Driving Licence No: D/L Type: Local / International / ]
Out | E 1/4 ‘f'1/2 | 3/4 | F
Issue Date: I S
Tel: (O) HP In E i/4 | 1/2 | 3/4 | F
EXTENSION
s VEHICLE CHECK LIST .
uw.l Misc. ;
I 0
i PRI
>3 20
o TOTAL CHARGES 4ol O
N Rented out by :
2
= E Hirer’s Signature
w o
59
2 RIGHT FRONT TOP
Z2< Addition Driver’s Signature

1 have read and agree to the terms and condition on both sides of ths agreement. If | have presented a charge/ credit card for payment, | agree
that all amount payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above
will be considered to have been made on the charge/credit card voucher. All information | have given CARS FOR RENT (2016) PTE LTD in

connection with this agreement is true.
* IMPORTANT

- ONLY PERSON ABOVE 22 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
- ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.

. IN CASE OF ACCIDENT, THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.

1
2
3. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN ABOVE.
4.
5

- VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY CARS FOR RENT (2016) PTE LTD

RETURN OF VEHICLE - THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN "SIGNATURE OF HIRER / DRIVE" FAILING WHI(SH THE DAY AND TIME INSERTED BELOW SHALL DEEMED TO
BE THE DAY AND TIME THE VEHICLE IS RETURNED TO CARDS FOR RENT (2016} PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND SHALL NOT

BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

)
DATEIN | TIMEIN | MILEAGE | CHECKED BY REMARKS @ g ?L
( 4 S| 'f‘ e
) f\ (’1 \ @ 5 \//1\ I_\-_‘.'i/""'/
_~ HIRER'S SIGNATURE

- o3 -

Lo



> Back to OneMotoring

Land Transport Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 14 Apr 2021/ 15:45:23
Receipt Date/Time : 14 Apr 2021/ 15:45:23
Tax Invoice/Receipt
Receipt No. : ITNET-00000-210414-002894

Previous Receipt No. :

S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S%)

Result of Insurance Enquiry - SMQ1699J

As at 13 Apr 2021/17:45:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMQ1699J

Enquiry Fee 7.00 0.49 7.49
20210414154425837479
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
559221 XXXXXX4989 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Tuesday, 27 April 2021 2:40 PM

To: limlark@gmail.com

Cc: Admin A

Subject: ACCIDENT INVOLVING SMQ 1699J / SMR 5051X / SME 6946B /OTHERS ALONG/AT

TOWARDS JURONG NEAR WHITLEY ROAD ON 13/04/2021

Our Ref: CC4/AIG21004836/Gra3 & CC4/AIG21004835/Gpa3

LIM LARK - BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SMQ 1699] / SMR 5051X / SME 6946B /OTHERS ALONG/AT TOWARDS JURONG
NEAR WHITLEY ROAD ON 13/04/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SMR 5051X & SME 6946B against your motor insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

You are aware that your No-Claim Discount (NCD - if applicable) will be with held for the time being. Pending for
final allocation of liability in settlement by our principal AIG Asia Pacific Insurance Pte Ltd.

Please call us if you have further queries.

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



12/28/21, 5:22 PM

Claim Audit

=l AUDIT TRAIL

18 Apr
1 2021
15:58
18 Apr
2 2021
15:58
18 Apr
3 2021
15:58
18 Apr
4 2021
15:58
18 Apr
5 2021
15:58
18 Apr
6 2021
15:58
18 Apr
7 2021
15:58
18 Apr
8 2021
15:58
18 Apr
9 2021
15:58
19 Apr
10 2021
13:02
20 Apr
11 2021
09:50
20 Apr
12 2021
10:07
20 Apr
13 2021
10:07
20 Apr
14 2021
18:28
20 Apr
15 2021
18:28
21 Apr
16 2021
12:01
21 Apr
17 2021
12:02
21 Apr
18 2021
15:27
21 Apr
19 2021
15:29
22 Apr
20 2021
11:10
27 Apr
21 2021
11:16
27 Apr
22 2021
13:36
27 Apr
23 2021
13:36
28 Oct
24 2021
22:19
28 Oct
25 2021
22:19
28 Oct
26 2021
22:19

Merimen e-Claims

Cim bt Claimant's N s [A] HOW MEI

Modified aimant's Name: . KWAN

Clm Veh

Model (204968) AUDI A3 1.4 TFSI (A). (Al EVC\)/XVNMEI

Changed

Clm Created Reg No: SME5051X. Acct Date: 2021/04/13. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] HOW MEI
d. (SG). Workshop: RICO 60 AUTO SERVICES PTE LTD (HQ) KWAN

Adj Co . [A] HOW MEI

Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN

Adj Next

Rpt Next Rpt:Final Rpt.Due Date:2021/04/27 (Al EVOVXVNMEI

Changed

Adj . e [A] HOW MEI

Mandate SetApproved.O.OO.Relnsp.AdJ decides. KWAN

CIlm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen

Changed press)

Label Added (19):Fastlane.

Adj

Adjuster [None] -> MOHD TAUFIKH BIN HAMID
Assigned

Clm

Registration Reg No:SME5051X->SMR5051X.

Modified

Adj

Adjuster MOHD TAUFIKH BIN HAMID -> XING GUO QIANG
Assigned

Video . .
Downloaded Downloaded Video - Accident
Video

Downloaded Downloaded Video - Accident

Clm

Registration Init.Est.:8,000 - 9,000->30,000 - 40,000.
Modified

Clm Veh

Model (204968) -> (205448) AUDI A3 1.4 TFSI AMBIENTE MY 15 (A).

Changed

;?xﬁloaded Downloaded Video - Accident
‘[’)i:\:gloaded Downloaded Video - Accident
:;ig:gloaded Downloaded Video - Accident
:;i:::loaded Downloaded Video - Accident
gr\sgloaded Downloaded Video - Accident
gic:jvsgloaded Downloaded Video - Accident
gi:vsgloaded Downloaded Video - Accident
\[I)?vszloaded Downloaded Video - Accident
Adj Rpt
Initiated

Cim Dtl ’ .
Modified Insured ID: -> -. Claim Conclusion: -> 3.
Clm Dtl

Modified JPJ Reg. Date: -> 2014/10/28.

Administrator

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[1] Teo,
Ericweihong

[A] HOW MEI
KWAN

[A] XING
GUO QIANG

[A] XING
GUO QIANG

[A] HOW MEI
KWAN

[A] HOW MEI
KWAN

[A] Jaslin
Kok Chin Yi

[A] Jaslin
Kok Chin Yi

[A] Jaslin
Kok Chin Yi

[A] Jaslin
Kok Chin Yi

[A] Jaslin
Kok Chin Yi

[A] Jaslin
Kok Chin Yi

[1] MdNoor,
Norsiah

[1] MdNoor,
Norsiah

[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN
[A] JOANNE
LEE KHANG
MIN

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1002321&extid=360305&CFID=90...

12



12/28/21, 5:22 PM
=l AUDIT TRAIL

Merimen e-Claims

28 Oct - [A] JOANNE
27 2021 f‘:‘t‘if'i):;a"s LEE KHANG

22:19 MIN

22 Nov Adj Cur.Req:15571.45:Lia:100%*Quantum:(a)CORw/GST:$14,124+(b)LOR(12days x $120):$1,440+(c) LT [A] Jaslin
28 2021 Mandate A search fee:$7.45 = Total:$15,571.45*Vehicle Model:AUDI A3*Recommended 10 repair days +1 PRS Kok Chin Yi

13:05 Request + 1PH= 12 Days

01 Dec Adj Next
29 2021  Rpt Next Rpt:Final Rpt.Due Date:2021/04/27 [I]N';"rds'i“a%o”

08:51 Changed

01 Dec -

Adj X [1] MdNoor,

30 2021 Mandate SetApproved.15571.45. Norsiah

08:51

Date From il EILI Date To il HLI Audit Type None v

ACTIVITY
No record

Merimen Billing for this case - Transaction History

2687141

2687142

2687144

2736813

19 Apr 2021
12:56:34

19 Apr 2021
12:56:50

19 Apr 2021
13:02:25

28 Oct 2021
22:19:48

Video Upload

Video Upload

TP Case
(Insurer)

OD/TP Case
(Adjuster)

Motor

Motor

Motor

Motor

AIG Asia
Pacific

Insurance Pte.

Ltd.

AIG Asia
Pacific

Insurance Pte.

Ltd.

LKK Auto
Consultants
Pte Ltd

LKK Auto
Consultants
Pte Ltd

AIG Asia
Pacific
Insurance Pte.
Ltd. (SG)
AIG Asia
Pacific
Insurance Pte.
Ltd. (SG)
AIG Asia
Pacific
Insurance Pte.
Ltd. (Express)
LKK Auto
Consultants
Pte Ltd (HQ)

SME5051X

SME5051X

SMR5051X

SMR5051X

Teo, XX.XX
Ericweihong )
Teo,
Ericweihong XX.XX
SMQ1699] 11.00
SMQ1699] 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1002321&extid=360305&CFID=90...
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