
General Details

Involving TPVD Yamaha Aerox (FBQ4508M)

Date of Loss 29 March 2021

Time of Loss 10:40

Loss Description SH6335C (INSD) HIT REAR OF FBQ4508M

(TP)

Comment

Workshop Details

Total Rebate

Amount

0

Nett Loss Amount -$3,045.00

Assigned Workshop LKK AUTO CONSULTANTS PTE LTD (TP)

Days of work

completion
 *

20

Assessment Details
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Summary
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FAQ English (SG)
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Vehicle Registration# FBQ4508M

Registration State SINGAPORE

Mileage 16215

Purchase Date

Registration Date
 *

Age of Vehicle 1

CATEGORY
POLICY

INFORMATION
ASSESSMENT INFORMATION

Manufacturing

Year
2019

Driver Details

CATEGORY FNOL INFORMATION
POST SURVEY

INFORMATION

Vehicle & Driver Details

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

DD/MM/YYYY 

05/10/2019 

 Service Requests Messages Claims

FAQ English (SG)
  Elaine Kuan
 



CATEGORY
POLICY

INFORMATION
ASSESSMENT INFORMATION

Make
TPVD

Yamaha
YAMAHA

Model Aerox

Type

Type of Paint

Chassis No MH3SG4640KJ057120

Engine No G3J8E0107693

Engine

Capacity
155

Sum Insured 0

CATEGORY FNOL INFORMATION
POST SURVEY

INFORMATION

Driver Name

ONG CHIN

KEONG

SEBASTIAN

Date of Birth 9 December 1988

Age 32

Occupation Unknown

Education

Qualification
Other

Driving

Experience
0

Driver

License #

License Type

AEROX GDR155A CVT A

DD/MM/YYYY 



CATEGORY
POLICY

INFORMATION
ASSESSMENT INFORMATION

Market Value 0

CATEGORY FNOL INFORMATION
POST SURVEY

INFORMATION

License Issue

Date

License

Expiration

Date

Address Singapore

Address type
Personal

Correspondence

Gender Unknown

Marital status Unknown

Identification

#
S8849639F

DD/MM/YYYY 

DD/MM/YYYY 



Detailed Assessment

Inspection Date
 *

Total Loss

Towing Charges 0

Voluntary Excess 0

Compulsory Excess 0

Young/Inexperienced/

Unnamed Driver Excess

0

Condition of Vehicle at time of survey

General condition Good

Steering (Serviceable)

Footbrake

(Serviceable)

Handbrake

(Serviceable)

Engine Modification

Pre-accident condition Good

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

19/04/2021 

Yes No Yes No

Yes No

Yes No

Yes No

 Service Requests Messages Claims
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Other Excess 0
Tyre Condition

Age of Tyres

Front Tyre Size 110/80-14

Front left side DUNLOP5mm

Front right side

Spare wheel

Rear Tyre Size 140/70-14

Rear left side DUNLOP5mm

Rear right side



Depr./Bttr% 0

Discount% 10

Salvage% 0

Settlement% 100

 

Paint Labour Ratio 20

Paint Material Ratio 80

Cash Loss

Part Supplied by AXA

Tax Eligibility & Additional Deduction for Parts

Paint Labour/Material Ratio

Save

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

Yes No

Yes No

 Service Requests Messages Claims

FAQ English (SG)
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Parts

Add 
 Approve 
 Deny 
 Submit All

EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

AC

(PA

0 1
FRONT

FORK
Twisted 0 350 No 0 10 0 0 315 Re

0 1

FRONT

FORK

GUARD

Cut 0 60 No 0 10 0 0 54 Re

0 1

FRONT

UNDER

BRACKET

Bent 0 110 No 0 10 0 0 99 Re

0 1
FRONT

WHEEL
Cut 0 220 No 0 10 0 0 198 Re

0 1
FRONT

BRAKE DISC
Bent 0 110 No 0 10 0 0 99 Re

0 1
FRONT ABS

DISC
Serviceable 0 0 No 0 0 0 0 0 De

0 1

FRONT

WHEEL

AXLE

Bent 0 45 No 0 10 0 0 40.5 Re

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous Summary

 Service Requests Messages Claims

FAQ English (SG)
  Elaine Kuan
 



EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

AC

(PA

0 1

FRONT

HEAD

LIGHT

Broken 0 220 No 0 10 0 0 198 Re

0 1

FRONT

HEAD

LIGHT STAY

Bent 0 85 No 0 10 0 0 76.5 Re

0 1 MIRROR RH Cut 0 45 No 0 10 0 0 40.5 Re

0 1
FRONT

MUDGUARD
Broken 0 65 No 0 10 0 0 58.5 Re

0 1

FRONT

COWLING

LH

Broken 0 110 No 0 10 0 0 99 Re

0 1

FRONT

COWLING

RH

Broken 0 110 No 0 10 0 0 99 Re

0 1

FRONT

COWLING

CENTER

Missing 0 65 No 0 10 0 0 58.5 Re

0 1

FRONT

SIDE COVER

INNER LH

Damaged 0 85 No 0 10 0 0 76.5 Re

0 1

FRONT

SIDE COVER

INNER RH

Damaged 0 85 No 0 10 0 0 76.5 Re

0 1
FRAME

COVER LH
Serviceable 0 0 No 0 0 0 0 0 De



EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

AC

(PA

0 1
FRAME

COVER RH
Serviceable 0 0 No 0 0 0 0 0 De

0 1
FLOOR

BOARD LH
Cut 0 68 No 0 10 0 0 61.2 Re

0 1
FLOOR

BOARD RH
Cut 0 68 No 0 10 0 0 61.2 Re

0 1
UNDER

COVER
Missing 0 85 No 0 10 0 0 76.5 Re

0 1
UNDER

COVER LH
Cut 0 70 No 0 10 0 0 63 Re

0 1
UNDER

COVER RH
Cut 0 70 No 0 10 0 0 63 Re

0 1
FRONT

SIGNAL RH
Cut 0 68 No 0 10 0 0 61.2 Re

0 1
FRONT

SIGNAL LH
Cut 0 68 No 0 10 0 0 61.2 Re

0 1

FRONT

MUDGUARD

LH

Broken 0 40 No 0 10 0 0 36 Re

0 1
SIDE COVER

LH
Serviceable 0 0 No 0 0 0 0 0 De

0 1
SIDE COVER

RH
Cut 0 72 No 0 10 0 0 64.8 Re

0 1 EXHAUST Serviceable 0 0 No 0 0 0 0 0 De



EDIT
SR

NO

QUAN

TITY
MATERIAL PART NAME CONDITION

LIST PRICE

(WORKSHOP)

LIST PRICE

(SURVEYOR)

SUPPLEMENTARY

PARTS

DEPR./

BTTR%

DISC

OUNT%

SALV

AGE%

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT

AC

(PA

0 1
EXHAUST

COVER
Cut 0 65 No 0 10 0 0 58.5 Re

0 1 HANDLE Bent 0 110 No 0 10 0 0 99 Re

0 1

HANDLE

COVER

FRONT

Cut 0 68 No 0 10 0 0 61.2 Re

0 1

HANDLE

COVER

REAR

Cut 0 68 No 0 10 0 0 61.2 Re

0 1 METER Cut 0 220 No 0 10 0 0 198 Re

0 1 SEAT Damaged 0 180 No 0 10 0 0 162 Re

0 1
CONE

BEARING
Necessary 0 60 No 0 10 0 0 54 Re

Labour

Add Approve Deny Submit All

EDIT
SR

NO

REPAIR/REPLACE

(LABOUR)

PART

NAME

ESTIMATE LABOUR

AMOUNT

ADJUSTED LABOUR

AMOUNT

ESTIMATE PAINT

AMOUNT

ADJUSTED PAINT

AMOUNT

ACTION

(LABOUR)
COMMENT REMOVE

0 TOW 0 40 0 0 Reviewing

0 LABOUR 0 300 0 0 Reviewing

0
FRAME

REPAIR
0 200 0 0 Reviewing



EDIT
SR

NO
NAME ACTION

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT
COMMENT REMOVE

0

DAYS

OF

REPAIR

: 3

DAYS

Approve 0 0

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

 Service Requests Messages Claims

FAQ English (SG)
  Elaine Kuan
 



Estimated Claim

Amount

$0.00 Adjusted Claim Amount $3,370.50

CATEGORY ESTIMATE ADJUSTED

Spare Parts $0.00 $2,830.50

Labour $0.00 $540.00

Submit for Review

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary
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Add 
 Approve 
 Deny 
 Submit All

EDIT
SR

NO
NAME ACTION

ESTIMATED

AMOUNT

ADJUSTED

AMOUNT
COMMENT REMOVE

0

FINAL

LUMP

SUM

Reviewing 0 2700

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

 Service Requests Messages Claims

FAQ English (SG)
  Elaine Kuan
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Estimated Claim

Amount

$0.00 Adjusted Claim Amount $2,700.00

CATEGORY ESTIMATE ADJUSTED

Miscellaneous $0.00 $2,700.00

Submit for Review

Assessment Details

General & Workshop Details Vehicle & Driver Details Vehicle Condition Taxes & Ratio Parts & Labour Miscellaneous

Summary

 Service Requests Messages Claims

FAQ English (SG)
  Elaine Kuan
 


