) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1MO0386Y

CS3/ASM21004824/Etce2 &

14 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

16 Apr 2021 4:01:24 PM

16 April 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SJT7541K
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2103144.pdf.pdf

History

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent

expense

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

YU Dominic Yishan

dominic.yuys@axa.com.sg

Notes

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS PTE
5 May 2021

LTD (TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2188400?token=9754bd08-9f6d-453f-9ae7-51bdf7cf48e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME
k

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B TP veh video - Ol reversed.mp4

B SJT 7541K Resurvey.pdf.pdf

I SJT 7541K
LKKPhotosIn6.pdf.pdf

I PRELI ADVISED SJT
7541K.pdf.pdf

B REPLY FROM TP.msg.msg

TYPE

Reports & Statement

Evidence

Evidence

Evidence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

SUBTYPE

Survey Report

Photos

Videos

Photos

Others

Others

Third Party

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKKAUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

DATE
UPLOADED

5 May 2021

5 May 2021

26 April
2021

23 April
2021

23 April
2021

23 April
2021

16 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2188388?token=c6fa3dfa-dba1-4889-b20d-5f11dacddad7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2188387?token=837cef11-7b9c-4d63-88f8-fe9d8c60664e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2166816?token=3959bebe-647e-49a7-a141-fd445686ec04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2164600?token=bd79e273-5635-41c8-a945-72fa7e01b87c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2164597?token=92a2b75d-fd68-4e40-9cce-ad1f4d58b55d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2164588?token=e0b11809-b82f-44ad-8adf-29cc4a53e86a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2148424?token=6f4ee0c6-8d91-4ab9-8c08-2ad432cc6a43&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

I TP GIAREPORT
MANUAL.pdf.pdf

I PRI TP EMAIL FROM
SOLICITOR.msg.msg

TYPE SUBTYPE

Reports & Statement GIA Report

Letters and .
Solicitor / Advocate
Correspondence

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

16 April
2021

16 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2148270?token=681d5405-9340-4f8d-baa4-c290f4e8eecf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2148273?token=a79448cd-f3ee-460f-936e-9044bb9cfe97&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

