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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M0382H

Reference CC4/ASM21004771/Apa3q2

Loss Date 14 April 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 15 Apr 2021 9:23:55 AM

Request Date 15 April 2021

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SJA6655Y

Make TPVD UNKNOWN

Model UNKNOWN

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Mei Kwan How
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M0382H_TP REF:SJA6655Y_Accident Involving SHD7217E

& SJA6655Y_along_AYE on 14/04/2021 15:44 PersonalAutoLine
Other Other do not reply

Settlement COMFORT TRANSPORTATION PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








ANG Richard





richard.angbs@axa.com.sg


Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143805?token=de7fcfc9-9e48-43ce-8331-0153c90f1821&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M0382H_CTPL-Reported - TPPD_Accident Involving

SHD7217E & SJA6655Y_along_AYE on 14/04/2021 15:44

PersonalAutoLine

Other Other do not reply


Re: S1M0382H_TP REF:SJA6655Y_Accident Involving

SHD7217E & SJA6655Y_along_AYE on 14/04/2021 15:44

PersonalAutoLine

Other Other SmartOne Auto


ASM-LKKInvoice1 - AC2105015.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19 July

2021


LTA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19 July

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19 July

2021


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19 July

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143591?token=2eb7dbfb-a3e9-42c2-bc4f-be2894085370&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2144058?token=b7d68e79-aac1-4beb-9b24-8f8d1bf9ddef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335721?token=d3a7b30a-d7b5-44c7-b18f-83b44e7eee78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335718?token=59b22503-6425-4696-9b2e-ef5cb32a2e9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335717?token=8d19cfd2-afa4-4d33-9d13-53acddefede0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335716?token=bc2887a2-62b9-4ef2-9b0f-d8a2533f4daa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LKK PHOTO.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19 July

2021


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA /

Authority

Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19 July

2021


PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf.pdf

Forms / Claim

Documents

Satisfaction

/ Discharge

Voucher

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19 July

2021


LTA Search Receipt.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3 June

2021


Rental Receipt & Agreement.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3 June

2021


LKK Survey Photos.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3 June

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335715?token=e4244534-0fc4-4d2a-85de-71fb3d60aef1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335713?token=5f7b503c-5856-483e-8868-fd38ca113b4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335714?token=2ea65f49-afc5-4cc9-b995-f6b017940293&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2243828?token=ffe23e83-e346-445a-9f4d-b29a42d0175c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2243827?token=2d8027b8-b898-4b93-ac27-6c786a50f22c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2243820?token=28331177-cf63-44a6-8d1f-b3af1d48110c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


TP ESTIMATE_MARKED(SJA6655Y).pdf.pdf
Reports &

Statement

Estimate /

Quotation

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3 June

2021


TP-MANDATE IA dd 030621.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3 June

2021


LKK Resurvey Photos(Dismantle2).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3 June

2021


PARF_COE REBATE.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3 June

2021


LKK Resurvey Photos(After Repair).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3 June

2021


LKK Resurvey Photos(Dismantle1).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

3 June

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2243816?token=56d948bb-4f5a-408b-8583-0de7961b82b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2243826?token=d44c9d93-fbad-4f3f-b479-755f0803eaab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2243824?token=c00f46f9-6976-450b-989f-a0267f538ab9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2243818?token=23d287a0-0c4b-4499-be4b-c940f420a4f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2243825?token=7b7585b1-0412-4af7-a451-70279cf06447&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2243823?token=a09c779c-065f-40d7-a520-cdb649087930&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


ACCIDENT PHOTO 4.jpg.JPG Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19 April

2021


ACCIDENT PHOTO 2.jpg.JPG Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19 April

2021


ACCIDENT PHOTO 1.jpg.JPG Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19 April

2021


ACCIDENT PHOTO 3.jpg.JPG Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19 April

2021


TP - IA.pdf.pdf
Forms / Claim

Documents
Assessment

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19 April

2021


Service appointment in Vendor Portal claim S1M0382H for

vehicle SJA6655Y.html.html
Email Sent

VISHNU

BATHAM

Shekhar

15 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150008?token=f8d22583-ef6c-4281-95b2-7c39e4d41178&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150006?token=b4675415-a2b6-4157-a086-46148aa491ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150005?token=8f313905-1016-4b8f-b5f2-6a813ee8be61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150007?token=e7d5b129-5c9b-4821-a38e-b3a455f267ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151647?token=ff9ada26-7a82-415f-975b-8ef4ba44556e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2144234?token=16bbf977-e6fd-4164-9fd7-e4bd072e4099&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


SURVEYOR APPPOINTED.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

15 April

2021


EMAIL FROM WS.msg.msg
Letters and

Correspondence
Others

NIKAM Santosh

Pandurang

15 April

2021


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

15 April

2021


WS.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

15 April

2021


EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

15 April

2021


EMAIL TP REG.msg.msg
Letters and

Correspondence
Others

VISHNU

BATHAM

Shekhar

15 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2144235?token=d5c43bb1-b1b2-4b07-b35d-6d62383c7a76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2144151?token=cc494c63-d400-4dbe-b83d-f3c6f969e653&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143711?token=dc599f2a-5acf-48e9-85ad-2045f5a237bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143590?token=e53fd43c-a40f-4f19-94bd-2b2533489286&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143587?token=407610d2-13be-42de-b2b3-1afd69564a66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143586?token=3188c9fa-962a-4cf8-8082-73e85129f906&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence
Others

VISHNU

BATHAM

Shekhar

15 April

2021


GIA INSD.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

15 April

2021


OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim

Documents

Driver's

License / IDP

LKK AUTO

CONSULTANTS

PTE LTD (TP)

15 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143585?token=c2208c82-2b7b-45a4-9353-30cf3c7fc99b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143589?token=d8a4413e-c212-464e-a421-b39b689f5ef7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2145363?token=8137dce0-b5b2-4421-9d62-b1e5807af6f3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

