8/12/2021

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IM0382Y

CC4/ASM21004768/Uba3q2

N

&

14 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15Apr202111:48:17 AM

7 June 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLZ8371Y
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207181&tab=invoices

Joanne Lee =

177



8/12/2021

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoicel -
AC2105586.pdf.pdf

VendorEngage
KANG MING SHUN WILSON (TANG MINGSHUN)
BLK 677 B YISHUN RING ROAD, #06-1972, 762677,
Singapore
98420420
KANG.WILSON@HOTMAIL.COM
Claim Handler
KHONG Lynn
lynn.khong@axa.com.sg
Documents
Document SubType
v v
DATE UPLOADED
DATE
TYPE SUBTYPE AUTHOR
UPLOADED
LKKAUTO
) 12 August
Email Sent Surveyor/ Assessor expense CONSULTANTS PTE 5001
LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207181&tab=invoices

217


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381961?token=a9b025fb-7bb7-486b-9635-24d84bd5a28e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021

NAME

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders / Insured

Others

Others

Others

Others

Satisfaction / Discharge
Voucher

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207181&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

12 August
2021

12 August
2021

12 August
2021

12 August
2021

12 August
2021

12 August
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381960?token=a07213e6-3572-4b2c-b93a-75a0e295b5b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381959?token=a09f373b-c20a-4d9f-92ee-37db05cb758e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381958?token=cb0e4d97-f0c4-4838-ad75-44595938fca4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381957?token=a8f194cd-9eab-45f9-8476-7142e653a505&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381956?token=0be1b1c0-bd4d-4f89-b45d-245e461754af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381955?token=d33919ea-e580-4b28-aeff-dd4111b7d0c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021

NAME

B AUTHORISATION TO ACT
FORM.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B RENTAL RCPT AND
AGREEMENT.pdf.pdf

I LKK RESURVEY PHOTO 1.pdf.pdf

B GIA SEARCH FEE.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207181&tab=invoices

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

POA / Authority Letter

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

12 August
2021

12 July
2021

12 July
2021

12 July
2021

12 July
2021

12 July
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2381954?token=2a5f0c29-39bc-4aa7-94df-cff5753bc614&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320216?token=d995fee8-8035-4395-8b7a-ff5b6191b2d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320217?token=965f53e5-9e71-4216-8c8b-b0c88bb85163&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320214?token=e05659e6-53a1-4238-9cca-2aa61565c15e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320215?token=7b930136-d5ae-4240-94c3-dd9b7749bc66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320213?token=9ac9b5a5-6e79-46d6-884f-e7764793515a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021

NAME

B PARF_COE_Rebate_Enquiry.pdf.pdf

B 7P -Mandate IA dd 12072021.pdf.pdf

B TP FINAL MARKED ESTIMATE.pdf.pdf

B GIA SLZ8371Y TP.pdf.pdf

B P2246554_C1_00004_1.pdf.pdf

B P2246554_RN_00004_1.pdf.pdf

B PRI TP EMAIL.msg.msg

TYPE

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and

Correspondence

VendorEngage

SUBTYPE

Others

Assessment

Others

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Third Party

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207181&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

KHONG Lynn

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

12 July
2021

12 July
2021

12 July
2021

16 April
2021

15 April
2021

15 April
2021

15 April
2021

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320212?token=012da7c3-8c7d-49b8-aeb6-d6640aa324ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320210?token=771d197e-bcea-475d-8723-c3357f896c8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320211?token=9f0b11f3-e0c7-426e-acb3-0e5ba4abdcc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2146622?token=e14c40c3-920d-49df-b95b-29aa96abfb35&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2144465?token=51995008-8dac-4ed1-97af-9fb9baa418db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2144466?token=ae61f648-47f6-4bc0-b790-d6beb447ff8c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2144464?token=af98fbb2-5487-4b7a-9517-21f1ccc7e7a2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021

NAME

I PRI TP EMAIL PDF.pdf.pdf

& TP - IA.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B OID - Status of Driving Licence -
VALID.pdf.pdf

B SMH6790S AFTERMATH VIDEO.mp4

B GIA SMH6790S INSD.pdf.pdf

B REPLY FROM TP.msg.msg

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Workshop

Assessment

Others

Driver's License / IDP

Videos

GIA Report

Third Party

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207181&tab=invoices

AUTHOR

KUMAR Shailendra

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

KHONG Lynn

KHONG Lynn

KUMAR Shailendra

DATE
UPLOADED

15 April
2021

15 April
2021

15 April
2021

15 April
2021

15 April
2021

15 April
2021

15 April
2021

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2144463?token=f1d19c24-215f-40a5-8ce4-6f4387bd34aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2146084?token=f0fd864b-a264-4eb7-a000-a13062ca9fea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2146083?token=7d7161fc-99d3-4e35-9951-30a867f910d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2145330?token=9bbc027f-2345-4f6a-b2b9-fa812bc44a11&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2145018?token=e6639be7-cc8f-461a-b7f8-3267e830266a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2145016?token=1536e102-669b-48ad-80cd-4c007d66336b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2144856?token=a81e0e1c-2888-44a3-a505-7f819796a337&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

8/12/2021 VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207181&tab=invoices 717



