9/17/21, 4:40 PM

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1MO0380L

CC4/ASM21004749/Apa3q2

N

&

13 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Apr 2021 2:18:54 PM

7 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMU4079H
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207109&tab=invoices

Joanne Lee =
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9/17/21, 4:40 PM VendorEngage
Settlement LEE CHOON LAl
BLK 219 JURONG EAST STREET 21, #10-601,
600219, Singapore
93825631
DENS02288@GMAIL.COM

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

Additional Instructions WS
l:Advance
Auto
Messagesl Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
+ Upload Documents
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207109&tab=invoices 2/5



9/17/21, 4:40 PM

NAME

I ASM-LKKInvoicel -
AC2106395.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

BB AUTHORISATION TO ACT
FORM.pdf.pdf

B TP-MANDATE IA dd 020821.pdf.pdf

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Assessment

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207109&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

17
September
2021

17
September
2021

17
September
2021

17
September
2021

17
September
2021

2 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456456?token=fa7a735d-99cc-482f-a285-b3bc66b021eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456455?token=04341d71-221b-47e4-905c-58df2e251836&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456454?token=58e7221f-ed59-4c35-b429-38f930bca32d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456453?token=90721c06-91e7-48cc-86fb-6e14c3a78683&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456452?token=1cbdfc76-1a04-4f29-9093-d350b0b92041&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2362349?token=e342543c-d78c-4e14-8b5c-135105a6dcb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 4:40 PM

NAME

B LKK Resurvey Photos(After
Repair).pdf.pdf

B LKK Resurvey
Photos(Dismantle).pdf.pdf

B LKK Survey Photos.pdf.pdf

I TP ESTIMATE_MARKED.pdf.pdf

B Letter to OI1(SJT6751C).pdf.pdf

B TP - 1A pdf pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Estimate / Quotation

Policy Holders / Insured

Assessment

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207109&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

2 August
2021

2 August
2021

2 August
2021

2 August
2021

22 April
2021

19 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2362344?token=dc1c6692-176b-42ed-be3a-db595f96bb5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2362343?token=462a7796-db16-4854-abf8-6f4360039fdf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2362342?token=814457ee-0f82-4cb2-8b43-13e78bd4e024&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2362341?token=ef9511f0-0086-4569-9c63-697889ff87f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2161680?token=1fc04ca5-f1c8-49ce-9b56-76625d787f12&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2151625?token=e93b9b30-a70f-4651-bf05-35b771812ddd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 4:40 PM

NAME

B O! - Status of Driving Licence -
VALID.pdf.pdf

B SJT6751C GIA RPT.pdf.pdf

B SMU4079H GIA RPT.pdf.pdf

B GA554592-Certificate of
Insurance.pdf.pdf

B GA554592-Policy Schedule.pdf.pdf

B EMAIL FROM WS.pdf.pdf

I EMAIL FROM WS FOR TP
REG.msg.msg

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Letters and

Correspondence

Letters and

Correspondence

VendorEngage

SUBTYPE

Driver's License / IDP

GIA Report

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207109&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

KHOR Saw Theng

KHOR Saw Theng

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

15 April
2021

14 April
2021

14 April
2021

14 April
2021

14 April
2021

14 April
2021

14 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2144368?token=22914875-ce12-4016-920c-3dbc24abbce4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143086?token=28fe480e-edff-4996-b5b9-c43895f7d316&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2143085?token=acc3ff41-b84d-4985-842c-311d0e9aebdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141467?token=bcb9c937-dbd3-4f0d-bb2f-84dfb6e19981&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141470?token=9d2e2aee-8693-4753-b54c-ad251e8b2c75&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141460?token=b49b6352-95e6-4a84-a2a4-d0ae31eeffc1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141424?token=579cab2e-7b19-4c3a-9987-e6f447d2ad57&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

