11/19/21, 5:12 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1M03804

CC4/ASM21004748/Gea3q2

&
13 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Apr 2021 12:09:38 PM

14 April 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SBR9981R
Vehicle
Registration #

Make TPVD

Model Toyota

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207013&tab=invoices

Joanne Lee =

1/6



11/19/21, 5:12 PM VendorEngage

Settlement M&F INDUSTRIAL (SINGAPORE) PTE LTD
BLK 1077 EUNOS AVENUE 6, #01-154, 409633,
Singapore
67445445
MNF1983@MNF.COM.SG

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
19
N . . Surveyor/ Assessor LKKAUTO CONSULTANTS
B ASM-LKKInvoicel -AC2108051.pdf.pdf Email Sent November
expense PTE LTD (TP) 001

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207013&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589191?token=07a2439f-bf89-4bb2-9818-6136c9536a42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/19/21, 5:12 PM

NAME

B LETTER TO Ol.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-4.pdf.pdf

B LKK PHOTO-3.pdf.pdf

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders /
Insured

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207013&tab=invoices

DATE
UPLOADED

19
November
2021

19
November
2021

19
November
2021

19
November
2021

19
November
2021

19
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589190?token=260b3299-4c3c-4f67-bf0f-a0043dcab032&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589189?token=19bdc9f8-d4d3-4451-b34f-6c7ff219cde5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589188?token=945f17db-12e1-4712-a65a-a0ab7fe5d961&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589187?token=eb38018a-b5ee-416b-a59b-2ebeb8fa8f92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589186?token=9268cde3-75f4-41c6-8589-1611e76ea417&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589185?token=fb2a3b2b-0011-4e2d-844d-a5402c66c62d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/19/21, 5:12 PM

NAME

B LKK PHOTO-2.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B 2c03fd7f-8783-410f-a949-
939¢88a3cf73.jpg.jpg

IR fc87ca82-b829-4b58-9¢0f-
2053ad7f12b4.jpg.jpg

B TP LOD (PDF) - RICO 60.pdf.pdf

I OID DL.pdf.PDF

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Evidence

Evidence

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Photos

Photos

Third Party

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

ANG Yvonne

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207013&tab=invoices

DATE
UPLOADED

19
November
2021

19
November
2021

19
November
2021

5 October
2021

5 October
2021

25 August
2021

28 July
2021

4/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589184?token=8b57f51c-b404-4793-a54c-f403ffcfd17f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589183?token=087b7162-91a3-4c6b-a0d6-876be5c52676&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2589182?token=bee79b6e-b823-4d55-8d92-3f34858d9b03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492681?token=4eb256d3-13a6-4a1a-a92e-4637797135db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2492682?token=204ad9ad-43e1-4377-b504-7787c3d17de3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2407659?token=603255e7-d777-4051-8dd6-8c79bd288b59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2352301?token=c684024d-3950-4d5c-9ddc-3c9bfbfbfc90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/19/21, 5:12 PM

NAME

B LOA FROM Ol.pdf.PDF

B LKK SURVEY PHOTO.pdf.pdf

B 7P - IA.pdf.pdf

I TP ESTIMATE - MARKED. pdf.pdf

B OID - Status of Driving Licence -
VALID.pdf pdf

B SBR9981R TP GIA.pdf.pdf

I PRI TP EMAIL.msg.msg

TYPE

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Letters and

Correspondence

VendorEngage

SUBTYPE

Others

Others

Assessment

Estimate / Quotation

Driver's License / IDP

GIA Report

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207013&tab=invoices

DATE
UPLOADED

28 July
2021

21 April
2021

21 April
2021

21 April
2021

14 April
2021

14 April
2021

14 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2352000?token=9957cf97-e4a1-4336-ab45-03ebf361c9f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158718?token=210372e3-ec42-4066-84ce-657c5d4b349e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158717?token=24e77f14-ae25-4b04-8904-bd87ed84fd81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2158716?token=6c00d30f-eb7f-4629-b621-6077adef5598&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2142666?token=6cb86548-4a91-4697-9f91-efc384cb5698&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2142196?token=430839f3-7d19-444b-af4d-781c07ec98a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2142194?token=9598f3b2-37d8-44ae-8408-dc86d50526b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/19/21, 5:12 PM VendorEngage

NAME TYPE SUBTYPE

Letters and

B PRI TP EMAIL PDF.pdf.pdf Workshop
Correspondence
. Reports & .
B SK0J214D0001-YP2015P.pdf.pdf Accident statement
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=207013&tab=invoices

AUTHOR

KUMAR Shailendra

ILHAM Lugman Hakim

DATE
UPLOADED

14 April
2021

14 April
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2142193?token=32a26885-7ad9-41e0-9a01-f2838a17f44a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2140747?token=3fc83490-4da4-4d17-bf2b-97bc96c82f46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

