) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1MO0380P

CS3/ASM21004747/Qtce2 &

13 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Apr 2021 3:08:01 PM

14 April 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SKA3103G
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

Elaine Kuan «



TAN KWANG PHENG

563 ANG MO KIO AVENUE 3, #08-3449, 560563,
Singapore

92393338

LOUIS1768@YAHOO.COM.SG

Claim Handler

CHEN Xinyou

chen.xinyou@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

Document Type Document SubType

+ Upload Documents

Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

B image002.jpg.jpg Other Other Ganesh


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141835?token=ebb75481-adc1-40be-9229-a1eec84e9747&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

‘ RE: SIM0380P_TP REF:JLC22022021PD(G)_Accident
Involving SBL9899C & SKA3103G_along_BRADDEL ROAD TO
LOR 6 TAO PAYOH on 13/04/2021_PersonalAutoLine

I8 S1M0380P_TP REF:JLC22022021PD(G)_Accident Involving
SBL9899C & SKA3103G_along_BRADDEL ROAD TO LOR 6 TAO
PAYOH on 13/04/2021_PersonalAutoLine

B image001.jpg.jpg

B ASM-LKKInvoice-AC2102859.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

I PRELI ADVISED SKA 3103G.pdf.pdf

TYPE

Other

Other

Other

Email Sent

Reports &
Statement

Evidence

SUBTYPE

Other

Other

Other

Surveyor/

Assessor
expense

Survey Report

Photos

AUTHOR

Ganesh

do not reply

Ganesh

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

26 April
2021

26 April
2021

19 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141834?token=6383b14d-3977-4fc4-b131-a6fdcb8cfbfe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141807?token=7755310e-d8d3-48f5-ab80-487c09a01e36&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141958?token=78dc205e-7d67-4ac0-ae2e-b8560bddb11c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2167929?token=9a5f9fcd-f2cb-43fd-8892-c5502fd2059c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2167928?token=14c78d30-89ad-4693-b388-dcee133ead8e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2152126?token=14f3a2a7-1e43-44a1-a489-85c2450608ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B SKA3103G PHOTO.pdf.pdf

B PRELI ADVISED SKA 3103G.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim SIM0380P for
vehicle SKA3103G.html.html

B LIST OF SURVEYOR SENT.msg.msg

TYPE

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Email Sent

Letters and
Correspondence

SUBTYPE

Photos

Others

Workshop

Solicitor/
Advocate

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

19 April
2021

19 April
2021

14 April
2021

14 April
2021

14 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2152127?token=4a2838de-31e3-4e95-b725-1f2049c83335&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2152122?token=f573d007-c251-4c7c-add8-e2d12daf4f44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141967?token=6f059dd5-4096-4990-80d5-cea5b3fbe986&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141966?token=c7cfb321-473a-4dd8-b5d3-5b9c1f6dbcfe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141692?token=0278469f-4d62-4482-a4a7-8143cd083573&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B GA549432-Certificate of Insurance.pdf.pdf

B GA549432-Policy Schedule.pdf.pdf

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Policy
Schedule/
Covernote /
Certificate of
insurance

Policy
Schedule/
Covernote /
Certificate of
insurance

Workshop

Workshop

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

14 April
2021

14 April
2021

14 April
2021

14 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141682?token=01b625d9-94c7-408c-b127-4b2e62ac1cd6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141683?token=335a176d-acf0-49b1-8fe9-49326a585d6d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141681?token=d1f2b690-1f89-4736-9726-b8786c8e016a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141680?token=1daa854d-fba4-496d-ad5b-cb44189b1b04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

