
Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03604

Reference CS3/ASM21004737/Eqce2 

Loss Date 17 March 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 14 Apr 2021 9:09:00 AM

Request Date 14 April 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SMY4956E

Make TPVD Toyota

Model 7-SEATER 1.5G CVT

, , ,

 Service Requests Messages Claims

FAQ English (SG)  Elaine Kuan 



Claim Handler

Document Type

 

Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

LEE MEI JING LAURA 

66 WOODLANDS DRIVE 16, #09-34 LA CASA,

737893, Singapore 

68487120 

CSE@IPS-ONLINE.COM.SG 

 

Chu Xichi Eugene 

 

eugene.chuxc@axa.com.sg 

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents



NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 S1M03604_TP REF:LCHlg/2KB02-2008121_Accident

Involving SKV5699E & SMY4956E_along_JUNCTION OF

WOODLANDS AVE 1 AND AVE 6 on 17/03/2021

21:00_PersonalAutoLine

Other Other do not reply

 ASM-LKKInvoice-AC2102899.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

27 April

2021

 Resurvey Photo-1.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

27 April

2021

 LKKPreRepairInspection.pdf.pdf
Reports &

Statement
Survey Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

27 April

2021

 AXA Immediate Advice - SMY4956E (PRS).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

20 April

2021

 SMY4956E Inspection Photo.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

20 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2140033?token=d587ddfb-80a8-4fa7-8b41-0ff449b8c6c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2171344?token=364088b7-0112-4ebf-9953-173af28c1328&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2171343?token=f801e297-4af5-47dd-94cf-2deb70de1e99&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2171342?token=137d1ccd-ea98-47ba-a238-4ac497e5c86f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2154874?token=67267d91-af91-4121-a201-4ca6b3ea70f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2154873?token=2ad642c9-c1d1-47ca-833a-cb352a78f5ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 SURVEYOR APPPOINTED.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

14 April

2021

 Service appointment in Vendor Portal claim S1M03604 for

vehicle SMY4956E.html.html
Email Sent

VISHNU

BATHAM

Shekhar

14 April

2021

 LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

14 April

2021

 GIA INSD.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

14 April

2021

 GIA SMY4956E TP.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

14 April

2021

 GA392770-Certificate of Insurance.pdf.pdf
Letters and

Correspondence

Policy Holders

/ Insured

VISHNU

BATHAM

Shekhar

14 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2140486?token=b2269263-8cc3-43e5-aaea-1ec6577085bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2140485?token=6aabb58c-7870-4450-921b-ca092e5fa5ae&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2139998?token=18363b89-1d79-4c0d-b551-b5f57f18ca09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2139994?token=80409d26-2bfd-4011-8a2f-b7d408210f24&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2139996?token=a59a609b-caa8-4369-b275-df340fefc8e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2139993?token=b16c211f-f8da-4659-a3bf-330430030600&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 GA392770-Policy Schedule.pdf.pdf
Forms / Claim

Documents

Policy

Schedule /

Covernote /

Certificate of

insurance

VISHNU

BATHAM

Shekhar

14 April

2021

 CO-LEGAL.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

14 April

2021

 EMAIL TP REG.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

14 April

2021

 EMAIL TP REG.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

14 April

2021

 20081 - LTA.pdf.pdf
Letters and

Correspondence
Others

VISHNU

BATHAM

Shekhar

14 April

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2139992?token=07b16833-76a4-4a73-8e69-b6e1657f9a32&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2139977?token=5d858031-a331-4849-a11c-99ebaa445179&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2139976?token=bd261804-11fe-45b9-9d7e-087af867a81e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2139975?token=6e93a8b5-2105-4a39-bb24-b635cffb4e28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2139986?token=5af25348-ca10-46fb-91b4-1033c4de4ce3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError


NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

 SK0J213J0006-SKV5699E.pdf.pdf
Reports &

Statement

Accident

statement

ILHAM

Luqman

Hakim

22 March

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2089450?token=1a84c1aa-aa3c-427f-9052-3ab9161adc0b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

