FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IM037X2
Reference CS/ASM21004733/Ktce2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

13 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Apr20214:12:23 PM

14 April 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SJJ1313Y
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

FALAH DELIGHT FOOD

10 ANSON RD, #10-06 INTERNATIONAL PLAZA,
079903, Singapore

65674755



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messagesl Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2104481.pdf.pdf

B resurvey 2.pdf.pdf

Elaine Kuan

History Documents

TYPE

Email Sent

Evidence

Assessment Metrics

Document SubType

DATE UPLOADED

SUBTYPE

Surveyor/ Assessor expense

Photos

HONGYEN.CHONG®@ALLINK.COM.SG

Claim Handler

YONG Johnny

johnny.yong@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

29 June
2021

9 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2295952?token=71e6c2da-b4eb-4a1f-becc-1ce31e580997&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2255762?token=c3f746af-7700-4c66-b030-a18420ce3ea5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B sJJ 1313Y survey

Evidence
photo.pdf.pdf
I PRELI ADVISED SJJ Forms / Claim
1313Y.pdf.pdf Documents
& SURVEYOR Letters and
APPPOINTED.msg.msg Correspondence
& LIST OF SURVEYOR Letters and
SENT.msg.msg Correspondence

. Letters and
B CO-LEGAL.pdf.pdf
Correspondence

I GA554538-Certificate of Forms / Claim
Insurance.pdf.pdf Documents

SUBTYPE

Photos

Photos

Others

Solicitor / Advocate

Workshop

Solicitor / Advocate

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

9 June
2021

15 April
2021

15 April
2021

14 April
2021

13 April
2021

13 April
2021

13 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2255763?token=e8da08e8-03a3-4e70-aa03-9f4c86adb30e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2145969?token=c104d332-6354-4fdb-a008-d6a20c62ad4c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2145967?token=94662c30-d350-4a0e-aaf5-3c705fdd5e03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2140608?token=e691bef8-e84c-4b00-a52d-2d42a5ce9a84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2138692?token=be20c074-4370-482d-8740-7048982717dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2138681?token=07ee2708-ae05-421e-976c-f87fb1a2a05a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2138688?token=30670740-2403-4dcd-b739-2c52129d15a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B EMAIL TP REG.pdf.pdf

SUBTYPE

Solicitor / Advocate
et eopenmdNCe

Letters and -
Solicitor / Advocate
Correspondence

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

13 April
2021

13 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2138682?token=935783e3-9afe-4874-90ce-e2b15a567635&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2138684?token=24f1df32-6b19-4680-b83e-e8fe7bb6f878&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

