) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO37T8

CS3/ASM21004725/Btce2 &

11 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Apr 2021 9:31:00 AM

14 April 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SLC5902G
Vehicle
Registration #

Make TPVD HONDA

Model VEZEL

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messagesl Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

I S1M037T8_CTPL-Reported - TPPD_Accident Involving
SHC470R & SLC5902G_along_Edgedale Plains on 11/04/2021 Other

PersonalAutoLine

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TAN Jun Hong

junhong.tan@axa.com.sg

v
DATE
SUBTYPE AUTHOR
UPLOADED
Other do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2140040?token=d3cb8d0d-13a4-4233-9cd3-0693ad2a92bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B ASM-LKKInvoice-AC2103063.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B LKKPhoto.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B SLC 59026 resurvey.pdf.pdf

TYPE

Email Sent

Evidence

Evidence

Evidence

Reports &
Statement

Evidence

SUBTYPE

Surveyor/
Assessor
expense

Photos

Photos

Photos

Survey
Report

Photos

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

30 April
2021

30 April
2021

30 April
2021

30 April
2021

30 April
2021

27 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2179525?token=227b660a-7af3-445c-b060-cd9f44ed8977&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2179524?token=473c8061-6991-49fd-bc4f-bec5716038b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2179523?token=b502823c-8d73-40ad-9e6b-ed8bd274f73b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2179522?token=5fced9de-c4c0-4d68-aee6-83057e2bc5ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2179521?token=347c8163-ef5b-4017-a765-da83875cfad0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2169319?token=9d0cc77f-42da-4bfd-b942-f518a45fbea6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B survey photo_compressed.pdf.pdf

B PRELI ADVISED SLC 5902G.pdf.pdf

B PRELI ADVISED SLC 5902G.pdf.pdf

I SURVEYOR APPPOINTED.msg.msg

B Service appointment in Vendor Portal claim SIM037T8 for
vehicle SLC5902G.html.html

B GIA TP SLC5902G.pdf.pdf

TYPE

Evidence

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Email Sent

Reports &
Statement

SUBTYPE

Photos

Photos

Others

Solicitor /
Advocate

GIA Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

26 April
2021

26 April
2021

26 April
2021

14 April
2021

14 April
2021

14 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2167506?token=34bdb7eb-ec95-40d8-af97-8251c03521cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2167505?token=9ea58f00-1c84-41e5-ab68-6dcd836dac90&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2167503?token=19bae236-b556-4fdf-bcba-4eb0d5f56cb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2140458?token=cbe44203-402f-48a3-9491-e69c5a09dc5d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2140457?token=727697e3-d3c3-4202-98a0-41939bdb5143&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2140044?token=dd5f77bf-d909-40df-b773-60959e67e186&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B GIA INSD.pdf.pdf

B EMAIL TP REG.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

B SJ04214C0009-SHC470R.pdf.pdf

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

SUBTYPE

GIA Report

Solicitor/
Advocate

Solicitor /
Advocate

Solicitor /
Advocate

Policy
Holders /
Insured

Accident
statement

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

[LHAM Lugman
Hakim

DATE
UPLOADED

14 April
2021

14 April
2021

14 April
2021

14 April
2021

14 April
2021

12 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2140039?token=d410c9f0-1602-4d28-b098-4f9d48b98e05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2140034?token=46092e82-8533-46da-8fe6-16c80fe4c777&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2140046?token=0ba65b2c-9e91-4228-810b-cad3d6d64233&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2140032?token=af91961d-357c-47ce-ad8e-00a48692a4db&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2140030?token=0e08f329-c91d-4118-ac5c-493fc45b24f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136247?token=f055be71-ef95-479a-bee7-fdfc0864822f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

