7/30/2021

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO037ZH

CC4/ASM21004717/Ubs3q2

&
11 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Apr 2021 10:30:54 AM

14 April 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GBC4067S
Vehicle
Registration #

Make TPVD

Model

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206965&tab=invoices

Joanne Lee =
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7/30/2021 VendorEngage

Settlement

Additional Instructions

Documents
Document Type Document SubType
v

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE

. . . Surveyor/ Assessor
B ASM-LKKInvoicel -AC2105223.pdf.pdf Email Sent
expense

PANG POH BOON

BLK 639 YISHUN STREET 61, #04-176, 760639,
Singapore

97319319

Sampanrina@gmail.com

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 30 July
PTE LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206965&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358990?token=c9d3639b-e696-4164-b1d0-546109e9a798&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/30/2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206965&tab=invoices

NAME

B LKKInspection.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B LETTER TO Ol.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Satisfaction /
Discharge Voucher

Policy Holders /
Insured

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

30 July
2021

30 July
2021

30 July
2021

30 July
2021

30 July
2021

30 July
2021

30 July
2021

3/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358988?token=75f5032f-009a-496a-901f-8c20d2bf1777&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358987?token=ca4c03da-74a4-4351-a484-07c744b15484&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358986?token=65da9d1e-2485-45a2-a202-b8bc13977f16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358985?token=f684b192-31fc-478a-aa67-5b01474b6f73&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358984?token=a9944446-8b91-4788-bd0f-87ce32e9c7e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358982?token=91545bc8-8bf0-496b-bc43-e016deae89d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2358983?token=875691ca-be09-4067-894f-0dfe3a64b436&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/30/2021

NAME

B 7P IA.pdf.pdf

B GIA SEARCH FEE.pdf.pdf

B TP FINAL MARKED ESTIMATE.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

I TP -Mandate IA dd 13072021.pdf.pdf

B LKK RESURVEY PHOTO-2.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206965&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Assessment

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

13 July
2021

13 July
2021

13 July
2021

13 July
2021

13 July
2021

19 April
2021

19 April
2021

4/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2322950?token=acf8b259-95b2-465a-b3c9-701670fbaa22&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323961?token=dccbf6c4-e40e-4eb9-8f01-b0adcc3482be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323960?token=f85d48b7-d028-4fa7-8ceb-0ac0c2792493&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323959?token=bfd214cf-c34f-47da-ab22-6ac64517eb67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323958?token=c49e740d-4375-4e15-910f-58a36fcb0bf3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150277?token=2eed4bdf-76e0-4711-a294-49746551a5fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150273?token=d997ce15-c6a5-4596-bf89-cbcfba9b1110&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/30/2021

NAME

B LKK RESURVEY PHOTO.pdf.pdf

B 7P-1A.pdf.pdf

B REPLY FROM TP.msg.msg

B PRI TP EMAIL.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

B SMA6235R INS.pdf.pdf

B GBC4067S - TP GIA REPORT.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206965&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Assessment

Workshop

Workshop

Workshop

GIA Report

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

HO Winnie

DATE
UPLOADED

19 April
2021

16 April
2021

14 April
2021

14 April
2021

14 April
2021

14 April
2021

14 April
2021

5/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2150274?token=625cee1e-bfba-4f23-b89a-a6ef7d185bcf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2146648?token=5dfbd843-7519-4ce2-8e3a-c835cc4a8555&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2140610?token=0d35338c-4b64-49de-9cc0-700b628a5689&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2140290?token=015eefd0-56d4-4582-b1bb-eeaf0384af1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2140289?token=019f6559-e159-4dab-b994-6e806d39577f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2140291?token=5996f666-6bf8-4435-b21a-c5bd6bb5e2fd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141687?token=b55abd6a-1c94-4ea2-ad53-86c0a643cd2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/30/2021 VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
R Reports & . o 14 April
B SHC1633G - TP GIA REPORT.pdf.pdf P Accident statement HO Winnie P
Statement 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=206965&tab=invoices 6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2141678?token=e67ccf2d-395b-44af-a01b-c55069b193c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

