FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1M037TZ
Reference CS/ASM21004692/T1vce2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

10 April 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Apr20219:17:38 AM

13 April 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SLZ4401X

Vehicle
Registration #

Make TPVD

Model MERCEDES

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2105471.pdf.pdf

B LKKInspection.pdf.pdf

Documents

Document SubType

DATE UPLOADED

TYPE SUBTYPE

. Surveyor/ Assessor
Email Sent
expense

Reports & Statement Survey Report

Claim Handler

YU Dominic Yishan

dominic.yuys@axa.com.sg

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

4 August
2021

4 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2368242?token=46ce0c5c-6401-4ac8-b5f7-a67971f6a026&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2368235?token=3e03438d-db4b-431f-afb6-dd3fe5818e61&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SLZ 4401X IA.pdf.pdf

B LKKPhotosIn4 res 1.pdf.pdf

B LKKPhotosIn4.pdf.pdf

k

LKKPhotosIn4_compressed.pdf.pdf

B SLZ4401X TP GIA.pdf.pdf

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

ts & Statement

Forms / Claim
Documents

Evidence

Evidence

Evidence

Reports & Statement

Letters and
Correspondence

SUBTYPE

Survey Report

Others

Photos

Photos

Photos

GIA Report

Solicitor / Advocate

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

4 August
2021

29 July
2021

29 July
2021

29 July
2021

29 July
2021

13 April
2021

13 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2368234?token=af013b71-643d-4409-a083-791799f243d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2355297?token=b487456e-e662-4f93-ac2c-50fab77e2a79&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2355295?token=e5d2e67b-84f5-4b64-9262-a0ea8beedaee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2355296?token=34bdf4a5-37bb-42cf-8b6d-5835f084e309&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2355294?token=39b09ebb-90b4-4754-a5ef-9a3dc0f173b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136853?token=1f4e412e-167d-4377-a8c6-8c4e64fe7c54&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2136852?token=33f46902-c9b3-41f8-be2f-18940d59f87f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

FAQ English (SG) ¥

Service Requests

Elaine Kuan

sand
~<..<spondence

SUBTYPE

Third Party

AUTHOR

KUMAR Shailendra

DATE
UPLOADED

13 April
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2138569?token=63c87231-b027-48fa-8707-513fc0ba1165&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

